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ICD-10 TRAINING FOR PROVIDERS  
What you need to know   
                             

October 1, 2015 is the compliance “go-live” for ICD-10.  As part of our work to familiarize you with ICD-10, 
please access the appropriate ICD-10 brief videos available on The Commons www.commonslearning.com.  
More info to come regarding educational opportunities and continued provider support.  

 

On The Commons ICD-10 page you will find information about ICD-10 by type of category, plus links to 
additional resources and a communications portal.   

   

About Your Account on The Commons 

Provider accounts in The Commons have been updated to use your Epic Login (username) 

If you are a provider who has accessed The Commons in the past, your previous username (usually an email 
address) has been changed to match your Epic login (username). 

To reset your password 

Passwords for The Commons were reset in January 2015to a default password, so your Epic password will not 
work when you first log in to The Commons this year. Use the default password TheCommons1 when you log 
in, and you will then be prompted to change it to a password of your own choosing. Passwords are case-
sensitive, so be sure to enter it as shown.  

If your access does not work, please call the IS Service Desk at one of the following phone numbers: 

San Fernando Valley:  (818) 847-3073  
Santa Monica: (310) 829-8471  
South Bay: (310) 303-5952  
Tarzana: (818) 708-5385  

If you do not have access to The Commons, please use the Request An Account link: 
(https://www.commonslearning.com/eco_account_request.php) to submit the necessary information, and 
one will be created for you. You also may request an account from The Commons home page.  

If you have any ICD-10 related questions, please email: ICD10questions@providence.org or 
anjna.bhandari@providence.org. 
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