Contact information

Customer service

Monday through Friday
8 a.m. to 5 p.m., Pacific Standard Time

Portland metro area  503-574-7500
Outside Portland 800-878-4445 (toll free)

TTY 503-574-8702
888-244-6642 (toll free)

Membership billing and enrollmen

Portland metro area  503-574-5791
Outside Portland 800-878-4445 (toll free)

Claims address

Providence Health Plan
PO. Box 3125
Portland, OR 97208-3125

General mailing address

Providence Health Plan
PO. Box 4327
Portland, OR 97208-4327

Web site

www.providence.org/healthplans
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