Finding a provider

Because Providence Health Plan is accepted by most doctors in Oregon and southwest Washington,
chances are that employees will find exactly the providers theyre looking for in our online provider
directory. The “Find a Doctor” link is right on our home page.

Search by a doctor’s last name.

Looking for a new doctor? With Providence Health Plan, employees have access to our extensive
national network of providers, offering quality health care in all 50 states. Search by entering a

provider type and zip code.

Employees can “Find a Doctor” online at
www.providence.org/healthplans
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Health Care Provider, Pharmacy or Facility

For the fastest most accurate results, enter your Member ID to find providers covered by your plan.
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Using “Search all* will display all providers who particpate in any of our plans, not necessarly your
' filter your search results for just those providers that accept a specific plan, use *Search by

Search by specific plan
OR [Choose One
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Need more help finding a physician, clinic or pharmacy?

Employees may call our Customer Service team at 503-574-7500 or 800-878-4445, Monday
through Friday, 8 a.m. to 5 p.m.
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There are lots of great reasons to go online.

Our online directory not only saves paper; it also ensures that you are getting the most up-to-
date results. You also can narrow your search by gender, specialty or one of 38 languages, such as
Spanish, Russian or Cantonese.

Looking for a pharmacy, urgent care clinic or hospital? You'll find dozens of options near where
employees live, work or travel by selecting the appropriate provider category in the “I'm Seeking”
drop-down menu.
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How good is your family practice, general practice or
internal medicine provider reventing and managin Good @9 ®
ternal medicine provider at preventing and managing Very Good 88 8®

disease? Our online rating system makes it easy to find a Excellent 8000 @
physician who is proactive about keeping you well.
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