PROVIDENCE TARZANA MEDICAL CENTER

KEY COMPETENCY SKILLS
Volunteer Services
Volunteer (print name):  ___________________________________      
	KEY COMPETENCY SKILLS:

	Mission:  As a person of Providence, I reveal God’s love for all, especially the poor and vulnerable, through my compassionate service.  
I exemplify the Core Values of: Respect, Compassion, Justice, Excellence, Stewardship

	My Customer Service – towards patients, visitors, employees,  doctors, and each other is:  respectful, compassionate, age appropriate, and am aware/respect cultural differences

	Phone Skills – I answer by 2nd ring; use script from handbook
“Good morning, Volunteer Services, this is ______, how may I help you?”

	Patient Confidentiality – I never discuss any patient information or posts on social network (including pictures which are prohibited) – I understand that any breach whatsoever is cause for immediate dismissal

	Patient Safety – I use correct assistance of patients in and out of wheelchairs, braking, entering and leaving elevator.  I will seek help when unsure of myself.  I will contact Volunteer Director (or House Supervisor in Nursing office - after hours only), immediately for any issues/concerns/incidents regarding safety.  I will not do more than I am capable of and will ask for assistance.

	Lab Specimens – Gloving, use of buckets, delivery to appropriate department

	Infection Control – Hand washing, wheelchair cleaning

	Breaks – I will coordinate timing with other volunteers to keep room staffed at all times; keep breaks to 30 minutes

	Volunteer Room – I maintain cleanliness and order.

	I understand that Providence does not tolerate disruptive behavior; and that any such behavior may be grounds for immediate dismissal.

See Code of Conduct for more information.

	Please update my file - my new address or phone number or email is:




I can and will perform the above duties and expectations.

​
_______________________________________________________________________________


Volunteer Signature                     





Date                    

