
COMMUNITY BENEFIT SNAPSHOT 

We invest in Northern  
California’s health
Caring for our communities has never been more important. To achieve our  
vision of health for a better world, we worked closely with our community  
partners to ensure we addressed the communities’ most pressing needs. 

Total benefit to our 
communities in 2020

$112 MILLION

 

Community health improvement  
 and strategic partnerships

$22 MILLION

Health professions education  
and research

$3 MILLION

Subsidized health services

$4 MILLION

Free and discounted care for the 
uninsured and underinsured

$18 MILLION

Unpaid cost of Medicaid and other 
means-tested government programs

$65 MILLION

* Data are consolidated based on unaudited financial reporting.

 The numbers include home and community care investments.

Addressing health  
challenges in our communities 
Our community health needs assessment guides our 
investments and partnerships. In 2020, we focused 
on supporting community programs that addressed 
perinatal support for the Latinx community and for 
substance use disorders, holistic chronic condition 
support for at-risk communities, and access to 
equitable care.

 Bringing our Mission to life  
At Providence, we invest in improving community 
health across all seven states we serve. Called by our 
Mission, we are committed to serving all within our 
communities, especially the poor and vulnerable. 
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For more information, visit: 
Providence.org/communitybenefit

             We are grateful for the opportunity to serve 
our Northern California communities and to 
work with so many outstanding local partners to 
continue to serve those in need. I encourage you 
to learn more about the many ways Providence is 
helping Northern Californians, especially the poor 
and vulnerable, achieve healthier lives.

—   KEVIN KLOCKENGA
 CHIEF EXECUTIVE
 PROVIDENCE, NORTHERN CALIFORNIA

Our shared values in action
Empowering At-Risk Community 
Members to Navigate Chronic 
Conditions
The CARE Network in Napa is a mission-driven 
program providing intensive medical and 
psychosocial care management for uninsured 
or underinsured low-income patients. 
Patients receive a continuum of care that 
increases self-sufficiency, quality of life and 
health outcomes, while decreasing health 
care costs.

Virtual Perinatal Support Persists 
During COVID-19

Through extensive bilingual educational opportunities offered by Paso a Paso, Latinx parents are empowered 
to build personalized parenting plans while being treated with compassion, dignity and respect. Also, Humboldt 
RISE (Resilience and Inclusion through Support and Empowerment) diagnoses and treats perinatal women 
experiencing substance use disorder, while offering tools for support and empowerment. 

Mobile Health Resources Instill Hope for Underserved Patients
Our Mobile Health Clinic provides equitable care, access and support in a time filled with myriad unknowns.  
The wheeled clinic provides free acute and chronic medical care to local underserved populations. During 
COVID-19, it has helped to decrease hospital admissions and emergency room visits by administering hundreds  
of COVID-19 tests and flu shots, specifically supporting local homeless shelters and high-need neighborhoods. 

Health for a better world.


