
COMMUNITY BENEFIT SNAPSHOT 

We invest in Northwest 
Washington’s health
Caring for our communities has never been more important. To achieve our  
vision of health for a better world, we worked closely with our community  
partners to ensure we addressed the communities’ most pressing needs. 

Total benefit to our 
communities in 2020

$76 MILLION

 Community health improvement  
 and strategic partnerships

$3 MILLION

Health professions education  
and research

$3 MILLION

Subsidized health services

$3 MILLION

Free and discounted care for the 
uninsured and underinsured

$9 MILLION

Unpaid cost of Medicaid and other 
means-tested government programs

$58 MILLION

Addressing health challenges  
in our communities 
Our community health needs assessment guides our 
investments and partnerships. In 2020, we focused on 
mental health and wellness, homelessness, deploying 
community health workers and partnering with the 
communities to provide care to those in need.   

Bringing our Mission to life  
At Providence, we invest in improving community 
health across all seven states we serve. Called by our 
Mission, we are committed to serving all within our 
communities, especially the poor and vulnerable.       * Data are consolidated based on unaudited financial reporting.

 The numbers include home and community care investments and  
joint ventures by percentage ownership.
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              Every day I’m reminded of the resilience 
and compassion of our caregivers and community 
organizations, and even more so as I reflect on 2020. 
During the pandemic, we delivered on the most 
pressing needs of our community while continuing 
to address the long-term investments in the future 
health and well-being of our community.

—   DARREN REDICK
 CHIEF EXECUTIVE
 PROVIDENCE HEALTH & SERVICES
 NORTHWEST WASHINGTON

Our shared values in action
Providing Care at Shelters in Northwest Washington

Everett Gospel Mission and Providence 
Regional Medical Center in Everett, 
Washington partner to ensure men 
staying at the shelter receive quality 
health care as they heal from wounds 
or illness. Many men in this shelter are 
experiencing homelessness, chronic 
health conditions, and are battling 
substance use. 

Providence helps fund the program 
with community investment grants 
and provides staff to support people 
in the center’s care. The care includes 
administering IV antibiotics, changing 
dressings and monitoring other needs. 

The care also includes visits to the mission from nurses and other staff with Providence Hospice and Home 
Care of Snohomish County with an overseeing nurse practitioner from Providence Medical Group.

Tyler Wheaton, a local man struggling with substance abuse and homelessness, was robbed, beaten and left 
with wounds that weren’t healing. He was welcomed into the respite center to recover and spent about a month 
in the care room.

“It’s so much more than respite care,” he said. “We get the tools we need to change.”

Health for a better world.


