COMMUNITY BENEFIT SNAPSHOT

We invest in
Oregon’s health
Caring for our communities has never been more important. To achieve our
vision of health for a better world, we worked closely with our community
partners to ensure we addressed the communities’ most pressing needs.

Total benefit to our
communities in 2020

$271 MILLION

Community health improvement
a nd strategic partnerships

$23 MILLION
Health professions education
and research

$34 MILLION
Addressing health challenges
in our communities

Subsidized health services

Our community health needs assessment guides our
investments and partnerships. In 2020, we focused
on addressing access to care, improving behavioral
health, reducing and caring for chronic conditions
and health-related social determinants to help people
gain stable housing, nutritious food, living-wage jobs
and dependable transportation.

Free and discounted care for the
uninsured and underinsured

Bringing our Mission to life 
At Providence, we invest in improving community
health across all seven states we serve. Called by our
Mission, we are committed to serving all within our
communities, especially the poor and vulnerable.

$10 MILLION

$61 MILLION
Unpaid cost of Medicaid and other
means-tested government programs

$143 MILLION
* Data are consolidated based on unaudited financial reporting.
The numbers include home and community care investments and joint
ventures by percentage ownership.
Per federal reporting instruction. May differ from state reporting due to
reconciling differences.

Our shared values in action
Serving Hispanic Communities through Local
Parishes During COVID-19
Promotores de Salud is a successful
collaboration between Providence
Oregon and Catholic parishes in
Multnomah, Washington and Yamhill
counties. Promotores are volunteers
who have completed training as
community health workers using
curriculum approved by the Oregon
Health Authority.
During the COVID-19 pandemic,
Providence and Promotores de Salud
paused most in-person activities and
swiftly adopted virtual activities, such
as weekly meetings, townhalls and
Facebook Live events.
By partnering with Catholic parishes and promotores, Providence Oregon found new ways to strengthen
the sense of community and trust between health care providers and vulnerable members of the Hispanic
community during a time of isolation.

I’m extremely proud of this work and
our partnerships with community organizations
that share our vision. I invite you to read these
inspiring stories and learn how Providence
is improving the health and well-being of all
Oregonians.
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Health for a better world.

