COMMUNITY BENEFIT SNAPSHOT

We invest in our
communities’ health
To achieve our vision of health for a better world, we worked closely with
our community partners to ensure we addressed the communities’ most
pressing needs.

Total benefit to our
communities in 2020

$1.722
$1.7
BILLION
BILLION

Community health improvement
a nd strategic partnerships

$132 MILLION
Health professions education
and research

$137 MILLION
Subsidized health services

$86 MILLION
Bringing our Mission to life 
At Providence, we invest in improving community
health across all seven states we serve. Called by our
Mission, we are committed to serving all within our
communities, especially the poor and vulnerable.

Free and discounted care for the
uninsured and underinsured

$276 MILLION
Unpaid cost of Medicaid and other
means-tested government programs

$1.084 BILLION
* Data are consolidated based on unaudited financial reporting.
The numbers include home and community care investments and
joint ventures by percentage ownership.

Our shared values in action
We are dedicated to your community
Over the past year, our communities have
faced extraordinary challenges. But even
during the most difficult public health crisis
of our time, communities have also shown
remarkable strength and resolve. There is so
much good that can be accomplished at the
community level, especially when like-minded
organizations work together. In service to our
Mission, Providence partners with communitybased organizations to identify urgent health
needs and environmental factors that are
impacting the well-being of our communities.
We act to provide short-term solutions and
envision long-term results by wisely investing
in our communities to help build a more
equitable and sustainable future.
In 2020, we invested $1.7 billion in community benefit across seven regions, to support organizations, programs
and initiatives that create lasting change at the community level. These efforts seek to mitigate immediate
challenges while finding solutions to deep-rooted problems, improve access to health care, and advance innovative
care models to meet the evolving needs of our communities.

The work done in our communities is
fundamental to our organization’s Mission and
a demonstration of our values of compassion,
integrity, and justice in practice. We also know that to
be effective, this work must be done in collaboration
and solidarity with communities themselves. As
we continue to serve under-resourced populations
and advance health equity and social justice in our
communities, Providence remains steadfast in our
pursuit of health for a better world.
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Health for a better world.

