2019 Compliance and FWA Awareness Education

“We are constantly working towards the highest level of
compliance possible.” — Mike Davidson

Click Next to begin.
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Click Next to continue.

Published by Articulate® Storyline www.articulate.com


https://oig.hhs.gov/compliance/provider-compliance-training/files/compliance101tips508.pdf

Objectives

® Understand the Compliance Program.

@ Identify acceptable behaviors set forth by the Code of Conduct.
@® Understand Healthcare laws.

® Describe key compliance risk areas.

@ Identify your responsibilities as a workforce member and the

process for reporting a concern.

Click Next to continue.
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Establishes, monitors and supports high professional and ethical standards
Supports initial and continuing compliance education and training

Complies in all material respects with federal, state and local laws and regulations that are
applicable in our operations

Maintains a mechanism ( ) for reporting integrity
compliance or legal concerns

Satisfies the conditions of participation in health care programs funded by the federal and state
governments

Promotes self-monitoring and provides for, in appropriate circumstances, voluntary disclosure of
violations of laws and regulations

Reviews, investigates and acts on allegations of violations and misconduct

Click Next to continue.
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STOP!

Please read
before
moving
forward.

Continue

Click “Continue” to move on then click Next to continue.
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iated organizations, volunteers and others who are
ol of PSJH

H System Board; Community Boards; and
(all collectively referred to as workforce members)

ear iew the
‘s|Code of Conduct before moving

Review your organization’s Code of Conduct then click Next to continue.
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Submit

Enter your name above then click Submit to reaffirm.
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Submission (Slide Layer)

Your 2019 Commitment

Thank you %textentry% ! Your continued efforts in
supporting our organization to fulfill our commitments
to the patients and communities we serve is greatly
appreciated.

ThankYou

Click Next to continue.
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Click Next to continue.

Published by Articulate® Storyline www.articulate.com



Click Next to continue.
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You must answer correctly before you are able to move on
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Protects

Prohibits

Ensures

Review the buttons above by hovering over each one then click Next to continue
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Protects (Slide Layer)

Protects

Prohibits

Ensures

Review the buttons above by hovering over each one then click Next to continue.
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Prohibits (Slide Layer)

Protects

Prohibits

Ensures

Review the buttons above by hovering over each one then click Next to continue.
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Ensures (Slide Layer)

Protects

Prohibits

Ensures

Review the buttons above by hovering over each one then click Next to continue.
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All People Are Different

I don't set out to be different, | set out to be ME. People think it’s different.

LGBTQ (lesbian, gay, bisexval, transgender and queer) patients are considered to
be a population vulnerable to health disparities and certain diseases, in addition
to other types of hardships due to discrimination.[Centers for Disease Control and
Prevention (2014). Lesbian, gay, bisexval, and transgender health.]

The government requires all healthcare systems to dedicate increased attention
to health disparities in the LGBTQ population, and prohibits discrimination

against LGBTQ patients. (Federal Mandate}

Remember our Mission, Values, Vision and Promise.

Click Next to continue.

Published by Articulate® Storyline www.articulate.com



® 0 0000000600000 000000 &
® 00 000000000000 00 000 OGS ® 00 0600
L N S S S e e R R S R R S R R W R R R )

You must answer correctly before you are able to move on
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Click Next to continue.
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Select the appropriate Fraud, Waste and Abuse definition.

- involves intentional deception or misrepresentation made by someone with
kroviedge that the deception will result in gain.

~ Any practice that results in an unr
medical resource.

« A pracuce that is incorsistent weth accepted business or medical pracuces or =
standards that results in unnecessary cost. Intent is either nox there or is unclear.

Click Submit to continue.

Fraud - Involves intentional deception or

misrepresentation made by someone with
knowledge that the deception will result in

gain.

Waste - Any practice that results in an unnecessary
use or consumption of financial or medical

resource.

Abuse - A practice that is inconsistent with accepted
business or medical practices or standards that
results in unnecessary cost. Intent is either not

there or is unclear.
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Select which examples below would be considered violating the
False Claims Act (FCA).

Click Submit to continue.
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This law prohibits giving or receiving anything of value in
exchange for or to induce patient referrals for services or items
payable by Medicare or Medicaid.

Click Submit to continue.
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A physician can make referrals for specific types of services to
entities/organizations if the physician or theirimmediate family
has a financial interest such as ownership or compensation
arrangements and not worry about violating the Stark Law.

Click Next to continue
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Abuse

Click each button above then click Next to continue.

Published by Articulate® Storyline www.articulate.com



Fraud (Slide Layer)

® Thatis $273 Million a day... and with healthcare costs
escalating, this number is expected to rise.

Click each button above then click Next to continue.
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Waste (Slide Layer)

Click each button above then click Next to continue.
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Abuse (Slide Layer)

Click each button above then click Next to continue.
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Click Next to continue.
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False Claims Act (FCA)

Hover over “FCA KEY POINTS” then click Next to continue.
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key Points (Slide Layer)

False Claims Act (FCA)

FCA Key Points
Documentation must:
® Beclearand kegible
@ Bepresent in the medical record
@© |dentify who requested and provided the services performed
© Support all services billed, including laboratory tests, medications and therapy sessions

Hover over “FCA KEY POINTS” then click Next to continue.
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You must answer correctly before you are able to move on
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Anti-Kickback Statute (AKS)

Click Next to continue.
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Key Points (Slide Layer)

Anti-Kickback Statute (AKS)

y AKS Key Points
Examples of AKS violations include:
® Payments to physicians or facilities for referrals

@ Reimbursing the cost of a physician’s travel and expenses for a conference in exchange for
referals

® Use of free or significantly discounted office space or equipment in exchange for referrals

Click Next to continue.
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Stark Law

Click Next to continue.
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DHS (Slide Layer)

Stark Law

Designated Health Services
Laboratory

Physical, speech and occupational therapy

Radiology and imaging (ex: MRI, CT, Ultrasound, etc.)
Radiation therapy and supplies

Durable medical eguipment and supplies
Prosthetics/devices

Orthotics and supplies

Home health services and supplies

Qutpatient prescription drugs

@ OQutpatient/inpatient hospital services

ye
@®
@®
@®
®
®
®
@®
@®

Click Next to continue.
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Click each button above then click Next to continue.
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Overview (Slide Layer)

Click each button above then click Next to continue.
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Apply to (Slide Layer)

Click each button above then click Next to continue.
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My role (Slide Layer)

Click each button above then click Next to continue.
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You must answer correctly before you are able to move on
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Click the button above then click Next to continue.
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WMR (Slide Layer)

ibilities

Click the button above then click Next to continue.
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Click the video above to watch then choose your answer.
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https://www.youtube.com/watch?v=rQ-GgrV4GT8

Correct Video (Slide Layer)

Conflicts of Interest (COI) Video Example

The correct answer is NO.

She should not accept these tickets from the vendor as it could be
seen as a conflict of interest. Watch the video above to see how she
handles this situation.

Watch the video above then click Next to move on. Next
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https://www.youtube.com/watch?v=eqxdHMUM7D4
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You must answer correctly before you are able to move on
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Click Next to continue.
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You must answer correctly before you are able to move on
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BUY YOUR TICKETS HERE

Click Next to continue.
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Click Next to continue.
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Examples (Slide Layer)

Click Next to continue.
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Please Note: The Integnity

Click Next to continue.
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You must answer correctly before you are able to move on
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You must answer correctly before you are able to move on
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Click the EXIT button below to close this course.

EXIT |
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