
 

 

 

 

 

 

 

 

 

1. Click the link to view the Code/Standard of Conduct 

 

 

 

 

 

Trouble Shooting: Chrome Tips 
Are you stuck at the Code/Standard of Conduct page thinking are are being 

kicked out of the course? Please follow the below instructions to help navigate 

BACK to the course to continue on to the end.  

If you have already “re-started” the course before reading these instructions, 

please completely exit the course and start from the beginning so the system 

will register your completion. 



2. After you viewed your organization’s Code/Standard of conduct, in the upper left hand 

corner, click on the X for the video tab titled “Code of Conduct | Prov 

 

 
 

 

 

3. Click the Minimize button in the upper right hand corner of the new screen 

 

 

 

 

 

 

 

 

 

 

 

 



 

4. Click NEXT on the module 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. The next slide should appear and you can continue to move through the module. 

  

 

 

 

 

 

 

 

 

 

 



 

Google Chrome - Website Saying Adobe Flash Player Needs to be Installed or 

Updated 

  

Problem: 

Sometimes, when the caregiver already has Adobe Flash installed, Google Chrome will give a message about 

how Flash needs to be updated to view the website, or that it needs to be installed. This sometimes happens in 

Healthstream, as well as other websites. 

  

 

Summary: 

This article defines how to solve the problem when Chrome is giving errors about Flash needing to be 

updated or installed. 

 

 

 

Solution: 

 
1. Click on the "i" icon in the top left, next to the URL. 

 

Is the course not loading for you? Do you only see a square with nothing inside 

of it?  

The first step you should try is launching in a different browser. If you are trying 

it in Chrome, try it in Internet Explorer or vice versa. If you have tried both and 

it still does not work, check the below settings in Chrome to verify Adobe Flash 

Player can launch. 



2. From there, navigate to Flash and click on the portion that most likely says "Ask (default)". 

 

3. Then, click on "Always allow for this site." 

 

 

4. Once you reload the page, it should begin working!  This can be used for a variety of settings in 
addition to Flash, and is a shortcut to all the site-specific settings for a particular website in Chrome.  Feel 

free to explore! 

 


