Providence Tarzana Medical Center

Responsibilities and Parent Consent

In taking on the responsibility of caring for patients and all that this position implies, there are rules and responsibilities that must be observed. Teen Volunteers, like every member of the hospital team, must follow definite rules of conduct. Providence Tarzana Medical Center (PTMC) hopes that you will remember that you are members of a dedicated and dignified profession. We count on you for assistance.

1. Be regularly on time for assigned day, and in correct uniform.

2. If a volunteer is sick or unable to attend on his/her day, he/she must call the Volunteer Coordinator (818) 708-5176, or contact me via e-mail pam.egendorfer@providence.org. If three scheduled days are missed (without calling), the Teen Volunteer is dropped from the program. 

3. You must sign in before beginning your assignment. 
4. After you shadow another volunteer for 5 sessions, only one volunteer should go on each call unless specifically told otherwise.
5. Friends are not to visit you while you are on duty. This is grounds for dismissal.

6. A 30 minute meal period is permitted during your 4-hour shift.

7. Keep your voices low… and no loud laughter while on the floors, in the hallways, or in the volunteer office.

8. No personal phone calls, received or placed.

9. Volunteers may not stay later than 8pm at the hospital, if you are being picked up by your parents, arrange for them to be on time.

10. Be discreet at all times. Do not discuss patients, doctors, or hospital affairs either inside or outside the hospital.

11. DO NOT accept gifts or money from patients. This is a firm hospital policy.

My daughter/son ________________________________ has my consent to serve as a volunteer at PTMC.  In the event that my daughter/son is injured while serving as a volunteer in the hospital, I authorize the hospital to perform emergency medical treatment through the emergency department.

We have read and understand all the rules and regulations of the Teen Volunteers as stated above, and promise to abide by them.

Parent Signature
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Teen Signature



Date\
