Instructions on Accessing Epic via home computers (with image access capability).
If you want to view images, use this method to access Epic from your TEC office desktop.
After opening your browser, go to the command line and enter:

https://ssl.providence.org/wamd

The following page will appear. Enter your Providence user name and password.
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Your login will take you to the below page:

Click on the Citrix command.
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Unfortunately, you will need to login once more to the Citrix portal below. Use your Providence user
name and password.



& 8| o WA Regen Aescanars Pt Logn

Door

'lﬂtl H B Welcome to the Providence WA/MT Region Applications Portal
MetaFrame Applications Pleaselogin

« Tolog in to the application portal, type your user name and password and select the proper domain in the boxes to the left

 Click the Log In button to log in.
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Your login will take you to the Epic sign in page below. You may need to install Citrix. If so, on the page
below, you will have link that will install Citrix on your computer. Please see these online instructions
for help downloading Citrix. Once this installation is complete, you should log out by clicking on the door

in the upper right hand corner of the screen. This will take you to the previous screen and log in again.
You should now be able to log into Hyperspace.
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M. mesApeph.mﬁms NFuse Application Portal
Welcome to your personalized application portal. The Applications box (at left) contains icons for the applications that you can use. Click an icon to launch an

application. Click the Refresh button to get the latest applications. Click the Settings button to change the NFuse settings. Click a folder icon to display the folder
contents. If you have problems using an application, please contact the WA/MT Region Service Desk at x20000 or 1-800-635-9295.

Citrixe NFuse™ Message Center

The NFuse Message Center displays any informational or error messages that may occur.
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If you can’t login to Epic it is likely that your account has not been set up at this time. Please callin a
Service Desk ticket to 20000.



