
MyChart Refill Guide 

 
Credena Health MyChart Links: 

 

Choose the link below based on the location of the pharmacy you’re receiving your prescription 
from 

Home Delivery: https://credenahealthoc.myonlinechart.org 

Oregon/California: https://credenahealthoc.myonlinechart.org 

Washington/Montana: https://credenahealthwm.myonlinechart.org  

Alaska: https://credenahealthak.myonlinechart.org 

 

Use the username and password created when you enrolled in Credena (or Providence) MyChart 

 

 

Once logged into MyChart, navigate to the Medication Tab. 

https://credenahealthoc.myonlinechart.org/
https://credenahealthoc.myonlinechart.org/
https://credenahealthwm.myonlinechart.org/
https://credenahealthak.myonlinechart.org/


 

 

On the Medications tab, you will see a notification bar letting you know you have refill due soon. 

You can use the Request Multiple Refills function, or request a Request refill at the bottom of each 
card on your medication list. 

 

 

Once all the medications you’d like to have refilled are selected, move to the next screen and enter 
detail on how and when you’d like to receive your order 

*For home delivery you will need to provide correct delivery address and authorize payment before 
submitting you order. 



 

 

The estimated total is a pre-authorization estimate based on your previous copay and the actual 
amount due may change. 



 

 

Review your prescription order and submit to the pharmacy.   



 

You will get notification updates once your order is completed.  

If you have any questions or concerns about your prescription order, please contact your Credena 
Health Pharmacy.   

 

 

For technical assistance with the MyChart application please call the MyChart Help Desk at 1-833-395-2035 

 


