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Our hours of operation and services  
offered are subject to change  

without prior notice.  
 

For the most up-to-date  
information, visit us online at: 

facey.com

Keep this list handy in case you need to contact us for assistance 
with anything other than appointment scheduling.

Patient Accounts & Billing

 Toll-free: 844-888-
3593 

Monday-Friday: 8 a.m. - 5 p.m.

Customer Service

Toll-free: 855-359-6323

Monday-Friday:  
9 a.m. - 12 p.m. & 1 - 5 p.m.

Disability Services

818-837-5669

Executive Offices

818-837-5785

Human Resources

818-837-5655

Managed Care Claims

818-837-5624

Marketing & Communications

818-837-5755

Medication Refill Requests
call your pharmacy directly

Medical Records Release

818-837-5668

MyChart® Support

818-869-7299

Patient Referrals & Managed 
Care Coordinators

818-837-5660

Patient Education    
Main Office

Toll-free: 866-837-5779

Class Registration

Toll-free: 866-837-5605
View our list of classes online at: 
www.facey.com/education

Important Phone Numbers
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You can find the most current information about our locations, services,  
educational programs and much more online at: www.facey.com



Burbank

Adult Primary Care 
Suite 100 
Family Medicine
Mane Aleksanyan, M.D.
Tri Dao, M.D.*
Hesam Hekmatjou, M.D.
Jacqueline Licauco, NP*
Ruby Minosa, M.D.*
Ciara Shirvanian, M.D.*
Amy Winstead, M.D. 

Internal Medicine 
Ahoora Payam, M.D.*
Elijah Wasson, M.D.*

Behavioral Health 
Suite 100 
Juan Hernandez, LCSW
Winnie Tsai, D.O. 

Dermatology 
Suite 100 
Rasnik Dulay, M.D. 

Endocrinology
Suite 100 
Chih-Han Lee, M.D. 

Patient Education 
Suite 100 
Alida Narguizian, RD, CDE

Pediatrics 
Suite 100
Sreeramya Kanumilli, M.D.
Lisa Kao, M.D.
Lauren Lubin, M.D.*

Rheumatology 
Suite 100
Sue Chung, M.D.

Sports Medicine 
Suite 100
Edward Degerman, M.D.

Laboratory
Client Services 818-869-7041

Facility Administration 
818-869-7614

191 South Buena Vista St
Burbank, CA 91505
818-869-7600
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* Provider is NOT currently accepting new patients

Canyon Country

Adult Primary Care 
Second Floor 661-250-5230
Family Medicine
Christine Bui, D.O.* 
Bina Maharjan, M.D.
Shay Partovi, M.D.*
Andrew Ugurian, M.D.*

Internal Medicine
Tarannum Alam, M.D. 
Ashley Ciccarello, NP* 
Anush Hasratyan, M.D.
Jin Hur, D.O.
Vernon Lackman, M.D.* 
Esther Lee, M.D.*

Behavioral Health
Second Floor 661-250-5244

Optometry & Eyewear Shop
First Floor 661-250-5220
Gabrielle Gan, OD

Ophthalmology 
First Floor 661-250-5220
Brian Chang, M.D.
Maggie M. Wei, M.D. 

Patient Education 
Second Floor 661-250-5254

Pediatrics 
Second Floor 661-250-5225
Barbara Brunet, M.D.
Victor Lopez, M.D.

Rheumatology
Second Floor 661-250-5244
Hamayon Babary, M.D.

Radiology 
First Floor 661-250-5205
Please note readings are performed by
independent contracted radiologists

Laboratory
Client Services 818-869-7041

Facility Administration
 661-250-5216

14550 Soledad Canyon Rd
Canyon Country, CA 91387
661-250-5200
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Copper Hill

Adult Primary Care 
 661-513-2100
Family Medicine
Peter Azzam M.D.
Young Bin Park, NP*
Bassem El Tom, M.D.* 
Daisy Markley, M.D.*
David Morrow, M.D.*
Sarah Swanson, M.D.

Internal Medicine 
Catherine Asuncion, M.D.*
Allison Collen Adler, M.D.*
Ressie Ramos, NP*

Pediatrics
 661-513-2100
Thinh Do, M.D.
Ruth Sepanian, M.D. 
Radiology 

661-513-2100
Please note readings are performed by
independent contracted radiologists

Laboratory
Client Services 818-869-7041

Facility Administration
 661-513-2177

27924 Seco Canyon Rd
Santa Clarita, CA 91350
661-513-2100 Co
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Mission Hills

Adult Primary Care
2nd Floor 818-869-7254
Family Medicine
Daniel Brueggemann, M.D.*
Ashton Garbutt , M.D. 
Felizardo Gaxiola, M.D.
Mary Kombazdjian, M.D.*
Stephanie Lopez, M.D.*
Matthew Martinez, M.D.*
Neela Ramanujam, M.D.

Internal Medicine
Sarah Ahmed, M.D. 
Harry Avellona, NP-C
Erik Davydov, M.D.* 
Bo Deng, M.D., Ph.D.*
Nayiri Gharibian, D.O.* 
Donald Huey, M.D.*
Jeffery Lee, M.D.*
Miguel Lizama, M.D.* 
Rosemary Lopez, NP*
Samuel Nyamu, M.D.
Andrea Sanchez, M.D.*
Michael Sanchez, M.D.*
Tam Te, M.D.*
Lou Ellen Wilson, M.D.
Sheeva Zolghadr, D.O. 

Clinical Research Center
2nd Floor 818-869-7067

Behavioral Health
2nd Floor 818-869-7263
Joanne Baltierrez-Fernandez, LMFT*
Minerva Barrientos, LMFT*
Megan Chiarelli, M.D.*
Alina Cote, M.D. 
Tina Cruz, MFT* 
Juan Hernandez, LCSW
Karen Rentas-Torres, Ph.D.*
Nisha Sheth, M.D.

Dermatology
3rd Floor 818-869-7267
Khosro Sadeghani, M.D.

Endocrinology
3rd Floor 818-869-7267
Rohit Kedia, M.D. 
Malika Singh, M.D. 

Endoscopy Center &  
Gastroenterology
3rd Floor 818-869-7268
Magued Beshay, M.D.
Jane Lee, NP-C
Tanya Thomas, M.D.
Touraj Zolfaghari, M.D.

Infectious Disease
3rd Floor 818-869-7267
George Melikian, M.D. 

Continued on next page è

11333 N Sepulveda Blvd
Mission Hills, CA 91345
818-365-9531
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Mission Hills (continued from p.7)
11333 N Sepulveda Blvd
Mission Hills, CA 91345

Neurology
3rd Floor 818-869-7267 
Doris Cardenas, M.D.
Madhavi Lekkala, M.D
Alvin Nguyen, M.D.. 

Obstetrics & Gynecology
3rd Floor 818-869-7256
Inna Berdichevsky, NP
Alborz Borjian, D.O.
Martin Cooper, M.D.
Jennifer Decker, NP
Martina Di Bella, M.D. 
Nbalia Soumah, D.O.
Nicole Waschak, M.D.
Kathryn Hinnenkamp, M.D. 

Oncology & Hematology 
3rd Floor 818-869-7249
Dilprit Bagga, M.D. 
Albert Dekker, M.D.
Rafid Kouz, M.D.

Ophthalmology
1st Floor 818-869-7269
Danny Kim, M.D.
Derek Mai, M.D.
Kayur Shah, M.D.
Maggie Wei, M.D.

Optical Shop
1st Floor 818-869-7049

Optometry 
1st Floor 818-869-7269
Jade Juang, O.D.
Satenik Melkumyan, O.D.
Christina Wong, O.D.
Kristina Yun, O.D. 

Otolaryngology (ENT)
3rd Floor 818-869-7267
Rami Abdou, M.D. 
Sofia Avitia, M.D.
Elisabeth Ference, M.D.

Pain Management
2nd Floor 818-869-7267
Simon Dardashti, M.D.

Patient Education 
3rd Floor 866-837-5779
Jennifer Jordan, RD, CDE Alida 
Narguizian, RD, CDE
Mojgan Orsini RD, CDE

Pediatric Medicine
2nd Floor 818-869-7253
Liliana Castelblanco, M.D.
Melissa Chon, NP* 
Liana Eng, M.D.
Rene Gonzalez, M.D.
Rafael Li Jiminez, M.D. 
Jennie Lien, NP*
May Tang, M.D.

Physical Therapy 
1st Floor 818-869-7248
Monday-Friday: 7:30a - 7:00p
Carlo DeGuzman, DPT
Andrew Ignacio, DPT  
Richard Irby, LPTA
Tejaswini Joshi, LPTA
Leonel Perez Jr., LPTA
Terri Ramsey, LPTAx
Jennifer A. Shields, RPT
Gerard Tinsay, MPT



* Provider is NOT currently accepting new patients 9

Mission Hills AnnexMission Hills (cont.)

11165 N Sepulveda Blvd
Mission Hills, CA 91345

11333 N Sepulveda Blvd
Mission Hills, CA 91345

Podiatry 
3rd Floor 818-869-7267
Jeffrey Joung Lee, D.P.M.

Pulmonary Medicine
3rd Floor 818-869-7267
Douglas Prisco, M.D.
Mher Onanyan M.D.

Radiology 
1st Floor  818-869-7032
Please note readings are performed by
independent contracted radiologists

Rheumatology
3rd Floor 818-869-7267
Hamayon Babary, M.D.
Hitasha Singh, M.D. 

Surgery
3rd Floor 818-869-7267
Ali Cheaito, M.D.
Scott Fields, M.D.
Peter Richman, M.D.

Immediate Care Center
1st Floor 818-869-7200
Monday - Friday: 9:00a – 8:30p
Sat, Sun & Holidays: 8:00a – 5:30p

Laboratory
Client Services 818-869-7041

Facility Administration
  818-869-7019

Clinical Pharmacy Programs & 
Anticoagulation Clinic
 818-837-5779
Ani Altounian, Pharm.D. 
Christopher Chung, Pharm.D.
Karin Kharloubian, Pharm.D.
Carmen K. Li, Pharm.D.
Richard Martins, NPC
Selin Shirvanian, Pharm.D.
Hanna Sung, Pharm.D.
Deanna Zadorozny, Pharm.D.

Patient Education 
Main Office (toll-free)
 866-837-5779
Class Registration (toll-free)
 866-837-5605

Guadalupe Alfaro Cabrera RD
Nare Davoodi, RD
Jennifer Jordan, RD, CDE
Alida Narguizian, RD, CDE
Ashley Ramirez, RD
Beth Sobel, RD, CDE
Nina Young, RD

Facility Administration
 818-837-5608
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Northridge

Adult Primary Care 
Family Medicine
Fausto Cordero, M.D.
Chrissie Espindola, M.D.
Viviana Ionescu-Tiba, M.D.
Vahe Mooradian, M.D.*
Zahra Sherazi, M.D. 

Behavioral Health
Grace Han, LPCC

Pediatrics 
Rhodora Kim, M.D.

Radiology
 818-721-2211
Please note readings are performed by
independent contracted radiologists

Laboratory
Client Services 818-869-7041

Facility Administration
 818-743-5716

9111 Corbin Ave
Northridge, CA 91324
818-743-5700
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*  Provider is NOT currently accepting new patients 11

Porter Ranch

Adult Primary Care 
Family Medicine
Suite 103 818-403-2410
Ali Goharbin, M.D.
Jong Charles Lee, M.D. 

Family & Internal Medicine
Suite 200 818-403-2420
Rhonda Dababneh, NPC* 
Carol Dieu, NPC*
Elise Kwon, M.D.*
Michael Nelson, M.D.*
Michellene Saegh, M.D.
Marie Salcedo, D.O.
Alaleh Sareh, M.D.
Ann Zhou, D.O.

Dermatology
Suite 200 818-403-2450
Shahrzad Akbary, D.O.
Rasnik Dulay, M.D.

Orthopedic Surgery
Suite 200 818-403-2460
Craig Fossee, M.D. 
James Furedi, PA-C
Robert Roth, M.D.
Sathyapriya Thotti, PA

Pediatrics 
Suite 200 818-403-2440
David Chien, M.D.
Elizabeth Evans, M.D.

Podiatry
Suite 200 818-403-2460
Shohreh Sayani, D.P.M.
 
Radiology
Suite 103 818-403-2490
Please note readings are performed by
independent contracted radiologists

Sports Medicine 
Suite 200 818-403-2460
Edward Degerman, M.D. 

Urology
Suite 200 818-403-2470
Daniel Brison, M.D.
Brian Hoang, PA
Mya Levy, M.D.

Laboratory
Client Services 818-869-7041

Facility Administration 
 818-639-5013

19950 Rinaldi St
Porter Ranch, CA 91326
818-403-2400
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Simi Valley

Family Medicine 
Suite 325 
Jeffrey Caputo, M.D.*
Archana Kulai, M.D. 
Janet Li, D.O.
Donald Downs, M.D.*

Laboratory
Client Services 818-869-7041

Administrative Services
Facility Administration 
 805-206-2010
Medical Records
   805-206-2012

2655 First St
Simi Valley, CA 93065
(805) 206-2000
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* Provider is NOT currently accepting new patients 13

Tarzana

Behavioral Health
Suite 204
Grace Han, LPCC

Endocrinology
Suite 404
Chih-Han Lee, M.D. 

Family Medicine
Suite 204
Loren Leshan, M.D.
Angela Lowe, M.D.

Internal Medicine
Suite 204
Bo Deng, M.D., Ph.D.
Mark Geller, M.D.
Jody Levy, M.D.*
Daniel Lewis, M.D.
 
Laboratory
Client Services 818-869-7041

Obstetrics & Gynecology
Suite 404 
Lizzette Figueroa-Diaz, M.D. 
Dafna Trites, D.O.
Tina Verder, M.D.
Diana Wong, M.D.

Pediatrics 
Suite 204
Mina Moussavian-Assadi, M.D.
Jayvee Regala, M.D.

Rheumatology
Suite 404 
Hitasha Singh, M.D.

Radiology
Suite 204
Please note readings are performed by
independent contracted radiologists

Facility Administration
 818-466-7720

18133 Ventura Blvd 
Tarzana, CA 91356
818-466-7700 101
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Valencia I

Adult Primary Care 
Suite 205 661-222-2658
Lawrence Bernstein, M.D.*
Rachel Hannon, NP*
Ali Gamini, M.D.
Calvin Hung, M.D.*

Suite 220 661-222-2658
Alaa Aboulhosn, M.D.* 
Christopher Avelino, M.D.*
Irene Ochoa, NP
Sabrina Shadekamyan M.D.
Mary Tioleco, D.O.*

Suite 310 661-222-2605
Omaima Azzam, M.D.*
Bhuvaneswari Gowthaman, M.D.*
Alex Hardy, D.O.
Sawsan Jawad, M.D.*

Suite 320 661-222-2605
Noel Flores, M.D.
Geoffrey Lloyd, D.O.*
Rebecca Patterson-Judd, M.D.*
Maritess Zareno, NP*

Behavioral Health 
Suite 380 661-222-2690
Kevin Friend, MA, MFT*
Mark Simonds, M.D.*
Divinity Star, LCSW

Oncology & Hematology
Suite 255 661-222-2679
Dilprit Bagga, M.D. 
Albert Dekker, M.D.

Pediatrics 
Suite 300 661-222-2620
Hasan Chowdhury, M.D.
Pamela Colby, M.D.*
Peter Kim, M.D.
Stephen Nathanson, M.D.

Priority Care Clinic 
Suite 310 661-222-2620
Monica Sapo, M.D.
Rachel White, M.D.

Radiology
1st Floor  661-222-2642
Please note readings are performed by
independent contracted radiologists

Immediate Care Center
1st Floor 661-222-2643
Convenient care 365 days a year!
Monday - Friday: 9:00a - 8:30p
Sat, Sun & Holidays: 8:00a - 5:30p

Laboratory
Client Services 818-869-7041

Facility Administration
 661-222-2606

26357 McBean Pkwy
Valencia, CA 91355
661-222-2600
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* Provider is NOT currently accepting new patients 15

Valencia Specialty &  
Women’s Health

Dermatology Suite 202

Endocrinology Suite 202
Andy Dang, M.D.
Rohit Kedia, M.D.

Gastroenterology 
Tanya Thomas, M.D. Suite 101
Touraj Zolfaghari, M.D.        Suite 202

Infectious Diseases Suite 202
Tom Chiang, M.D.

Neurology Suite 202
Alejandro Farias, M.D.
Gene Tran, D.O.

Obstetrics & Gynecology 
 Suite 201
Cassandra Chen, WHNP 
Marina Fraiman, NP
Mwanga Kazadi, M.D.
Roscoe Marter, M.D.
David Nguyen, M.D.
Nicholas Tuso, M.D.
Frances Yuan, M.D.
Alyssa Zackler, M.D.

Orthopedic Surgery Suite 101
Robert Roth, M.D.
Saif Usman, M.D. 
Charles Young, M.D.

Otolaryngology Suite 202
Grace Kim Austin, M.D.
Sofia Avitia, M.D.
Elisabeth Ference, M.D.

Pain Management  
Simon Dardashti, M.D.  Suite 202
Tony Lo, M.D. Suite 101

Podiatry Suite 101
Nathaniel Witmer, D.P.M.

Pulmonary Medicine  Suite 202
Wisam Naji, M.D. 
Mher Onanyan M.D.

Radiology Suite 101
Please note readings are performed by
independent contracted radiologists

Rheumatology Suite 202
Howard Van Gelder, M.D.

Surgery Suite 202
Scott Patterson, M.D.
Maher Hanna Sadra, M.D.

Urology Suite 202
Brian Hoang, PA-C
Albert Samadi, M.D.
Sevan Stepanian, M.D.

Laboratory Suite 101

Facility Administration
 661-481-2443

23803 McBean Pkwy
Valencia, CA 91355
661-481-2400
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When to Use Urgent Care

Always dial 9-1-1 immediately  
if you have a serious, sudden, 
life-threatening emergency.  
A few examples of these 
conditions are severe dizziness, 
seizure or head trauma. 

If your condition is not life-
threatening, call your primary 
care provider. They are often able 
to see you the same day that you 
call or provide you with medical 
advice over the telephone. 

You may be directed to one of 
Facey’s two urgent care centers. 
They are staffed by Facey 
physicians who are trained to 
provide treatment for urgent 
medical needs. Facey Urgent 
Care offers a range of services, 
including suturing, x-ray, lab and 
casting broken bones.

Please note: Co-payments for urgent care 
services at Non-Facey locations may vary 
depending on your insurance plan.
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Facey Urgent Care - Mission Hills
11333 N Sepulveda Boulevard
Mission Hills, CA 91345
818-869-7200
Monday - Friday: 9 a.m. – 8:30 p.m.
Sat, Sun & Most Holidays:  
8 a.m. – 5:30 p.m.

Facey Urgent Care - Valencia
26357 McBean Parkway
Valencia, CA 91355
661-222-2643
Monday - Friday: 9 a.m. – 8:30 p.m.
Sat, Sun & Most Holidays:  
8 a.m. – 5:30 p.m. 
 

Providence Urgent Care Burbank
with Facey Medical Group

501 S Buena Vista Street
Burbank, CA 91505
Monday - Friday: 10 a.m. - 7:30 p.m.
Sat, Sun & Most Holidays:  
8 a.m. – 5:30 p.m.
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Hospitals We Work With

Providence Holy Cross  
Medical Center
15031 Rinaldi Street
Mission Hills, CA 91346
818-365-8051

Henry Mayo Newhall 
Memorial Hospital
23845 McBean Parkway
Valencia, CA 91355
661-253-8000

Providence Saint Joseph  
Medical Center
501 S Buena Vista Street
Burbank, CA 91505
818-843-5111

Northridge Hospital  
Medical Center
18300 Roscoe Boulevard
Northridge, CA 91325
818-885-8500

Providence Tarzana  
Medical Center 
18321 Clark Street 
Tarzana, CA 91356
818-881-0800

Simi Valley Hospital
2975 North Sycamore Drive
Simi Valley, CA 93065
805-955-6000

Burbank Urgent Care Center
3413 Pacific Avenue, Suite 102
Burbank, CA 91505
818-953-4408

Exer Urgent Care - All Locations
Open 7 days a week from  
9 a.m. – 8:30 p.m.* 
www.exerurgentcare.com

*Excludes Playa Vista

Med Center
1980 Sequoia Avenue
Simi Valley, CA 93063
805-583-5555
www.medcentersimi.com

VIP Urgent Care - Tarzana
18751 Ventura Boulevard #100
Tarzana, CA 91356
818-600-4144
www.vip-urgentcare.com

Urgent Care clinics affiliated with, but not operated by Facey Medical Group:
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How to Contact Your Health Plan

These phone numbers are listed 
for you as a courtesy. We will do 
our best to keep this informa-
tion current. If you discover that 
a phone number has changed or 
is no longer in service, please 
contact the Communications & 
Marketing Department by call-
ing 818-837-5755 or via e-mail at: 
marketing@facey.com

Aetna
Member Services 
Call the number on the back of 
your Member Identification Card
Individual Plans
HMO:  800-435-8742
PPO: 866-565-1236

Anthem Blue Cross
Member Services 
Call the number on the back of 
your Member Identification Card

Premium Payments
For Individual Plan Members: 
 866-249-4844
Dental: 888-209-7852
Pharmacy: 800-700-2533

Freedom Blue Plan 1, Blue Plus, 
and Blue Classic (Regional PPO)
Mon-Sun, 8 a.m. to 8 p.m. 
Phone: 877-811-3107

Anthem Blue Cross (continued) 
Senior Secure Plan 1 (HMO)
Mon-Sun, 8 a.m. to 8 p.m. 
Phone: 888-230-7338

SmartValue Classic & Plus (FFS)
Mon-Sun, 8 a.m. to 8 p.m. 
Phone: 888-445-8916

Medicare Part D Blue Cross 
MedicareRx:
Mon-Sun, 8 a.m. to 8 p.m. 
Phone: 800-928-6201

Beech Street
Member Services 
Phone: 800-877-1444
Email: 

CustomerService@viant.com 

Blue Shield of California
Member Services 
Call the number on the back of 
your Member Identification Card 

If you cannot find your card or 
need general information:
Mon-Thurs, 8 a.m. to 5 p.m.
Friday, 9 a.m. to 5 p.m.
Phone: 800-424-6521

CCN Insurance
Member Services 
Phone: 800- 226-5116
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CHAMPUS/TriCare
Member Services 
Phone:  844-866-9378 

CIGNA
Member Services 
Phone: 800-244-6224

Tel-Drug Pharmacy
Phone: 800-835-3784

Clever Care 
Member Services 
Phone: 833-388-8168

First Health/Coventry
Member Services 
Phone: 800-226-5116

Great West Healthcare
Member Services 
Phone: 800-244-6224

Health Net
Employer Group Plan Members
Phone: 800-522-0088

Individual/Family Plan Members
Phone: 800-839-2172

Medicare Advantage Plans  
800-275-4737
800-431-9007

 
Humana 
Member Services 
Phone: 800-457-4708

Interplan Health Group 
Member Services 
Phone: 866-511-4757

Motion Picture Industry Health 
Plan
Member Services 
Phone: 818-755-6523
Outside Southern California:
 888-369-2007
Email: service@mpiphp.org

MultiPlan Health Network 
Member Services 
Phone: 888-342-7427

Oscar 
Member Services 
Phone: 855-672-2788

SCAN
Member Services 
Phone: 800-559-3500

United Healthcare
Member Services
Call the number on the back of 
your Member Identification Card 
or call:                            800-357-0978

Employer Group Plan Members
Phone: 866-288-4993

AARP/Secure Horizons
Phone: 800-228-2144



We do not discriminate on the basis of race, color, national origin, sex, age, or disability in our 
health programs and activities.

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 888-311-9127 (TTY: 711).

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 
888-311-9127 (TTY: 711) 。

facey.com

Compassion, Dignity, Justice, Excellence, Integrity.

OUR CORE VALUES


