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What questions might patient’s ask about their PHI? 
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 Spoken 

 Paper 

 Telephone 

 Electronic 

 Mail 

 Fax 
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 Child Abuse or Neglect 

 Certain infectious diseases 

(such as HIV and TB) 

 Vital statistics – births and 

deaths 

 



















◦









◦





Reasonable Not Reasonable 

Two health care professionals 
speaking with lowered voices in a 
treatment area. 

Talking loudly with a patient in a 
public area. 

Access PHI to perform a job-related 
function 

Reading a medical record for 
curiosity. 

Sign-in sheet with only name and arrival 
time. 
 

Discussing a patient’s 
condition/background in a public area. 
This includes how/where they were 
injured or the specific types of injuries 
they have. This includes inside and 
outside the hospital. 

Alerting family/friends of a patient’s 
admission to the hospital without the 
patient’s permission.  








































