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Professional Staff are required to complete the High Reliability Behaviors and 
Tools online training within 90 days of appointment. 

 
For Providence and our affiliates, becoming a highly reliable organization means 
achieving and sustaining high performance with an internally driven safety focus. 
Through our High Reliability initiative, and the behavior of every caregiver, we are 
shaping a culture of reliability that will enable us to consistently achieve – every 
time, every place– the safest, highest quality clinical outcomes. 

 
Our region’s training teaches the tones, tools, and behaviors of High Reliability. All 
caregivers, employed and non-employed, are required to complete this training. 
 
 
Registration Instructions 
 

1. From a Providence computer, click on the “To Do” tab or click on this link to 
take you to the HealthStream page for PROV:  High Reliability Behaviors 
and Tools Online 

2. Click on the green Enroll button 

 
 
 

Need support? 
Contact the HRO team at ORRegCaringReliably@providence.org. 
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High Reliability Class Registration Instructions:   
EMPLOYED Professional Staff and Allied Health Providers 

https://www.healthstream.com/HSAPP/CoursePreEnrollment?courseId=6af7d7e8-adaa-ea11-9e6b-005056b130ef&courseVersion=5
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