
Bringing our Mission to life
At Providence, we are dedicated to improving 
community health and reducing disparities in the 
Western U.S. and beyond. Called by our Mission,  
we are steadfast in serving all, especially those who  
are poor and vulnerable. 

Taking action on health challenges
To achieve our vision of health for a better world, 
the Providence family of organizations identifies 
community health needs and invests in programs and 
meaningful solutions that meet the diverse needs 
of our neighbors. Alongside local partners, we build 
stronger, healthier communities by focusing on areas 
of lasting impact:

l	 Foundations of health

l	 Removing barriers to care

l	 Community resilience

l	 Innovating for the future

Our longstanding commitment to identify needs and 
provide community benefit is an essential way we live 
our Mission each day.

2022 COMMUNITY BENEFIT SNAPSHOT 

We invest in  
Texas and New Mexico’s health. 

*	Data	is	consolidated	based	on	unaudited	financial	reporting.	The	numbers	include	home	and	community	care	investments	and	joint	 
ventures	by	percentage	ownership.	Dollars	do	not	include	subsidized	health	care.	Free	and	discounted	care	totals	reflect	at-cost	amount.

$12 MILLION
	Health	professions	

education  
and	research

$46 MILLION
Free	and	discounted	 
care	for	the	uninsured	 
and	underinsured

$13 MILLION
Unpaid	cost	of	Medicaid	
and	other	means-tested	
government	programs

$4 MILLION
	Community	health	
improvement		and	

strategic	partnerships

Total benefit to our 
communities in 2022

$75 MILLION



Community investment in action

For more information visit: providence.org/annualreport

We	strive	to	elevate	the	delivery	of	health	care,	
improving	the	health	and	wellness	in	our	communities	
through	strategic	outreach	to	our	most	vulnerable	
populations.

—  WALTER L. CATHEY, FACHE  
 Chief Executive, Covenant Health
 Regional Chief Executive, Providence

The	room	lit	up,	as	she	smiled	for	the	first	time	and	
said,	‘Thank	you,	for	my	teeth’.	My	heart	soared.	She	had	
been	my	patient	for	three	years	and	I	had	never	seen	her	
smile,	until	that	day.		

—  GREG CURRY
  Covenant Health nurse practitioner

Covenant Health Plainview Dental Outreach program provides 
four full days of dental clinic services to the Plainview, Texas 
community every month. The program is part of Covenant 
Health’s community outreach program to help provide access 
to dental care in areas where services are not available or 
where service costs may be prohibitive for some.   

Nurse Practitioner Greg Curry reminisced on his experience 
with a patient by saying, “The room lit up, as she smiled for the 
first time. My heart soared. That will stay with me and reminds 
me of why I became a health care provider in the first place.”    

One dental outreach patient had this to share, “Due to 
increased health problems, my teeth have begun to fall out. 
I am very thankful for the opportunity of getting the much-
needed dental work done through the Covenant Health 
outreach program.”  

Covenant Health gives early Christmas gift to community members
As part of our commitment to community outreach, Covenant Health provides 
comprehensive dental care to the communities we serve at a reduced cost 
through the Covenant Community Dental Clinic.  

This full-service dental program is designated for low-income and uninsured 
adults and children. The dental clinic offers screenings, examinations, 
cleanings, X-rays, sealants, fillings, root canals, crowns, extractions, 
dentures and oral health education.   

In 2022, Covenant partnered with the Lubbock Health Department and local 
non-profit, Lubbock Impact, to create a dental collaborative. Lubbock Impact 
operates a free dental clinic periodically alongside its free medical clinic.  

To address the long wait list for dental services at Lubbock Impact, Covenant 
dentists, registered dental assistants and front desk staff participated in a 
free two-day dental clinic, providing care to area patients in December and 
providing many in need with an early Christmas gift.  

Serving smiles one patient at a time in Plainview

Dr. Caroline Chang, Covenant Health dentist, discusses 
the importance of oral health and treatment plans with her 
patient during the two-day dental clinic at Lubbock Impact.

On average, the clinic treats about 17 patients during its four 
days in operation each month.    

https://www.providence.org/about/annual-report

