
 

Community health improvement  
 and strategic partnerships

$176 MILLION

Health professions education  
and research

$162 MILLION

Subsidized health services

$101 MILLION

Free and discounted care for the 
uninsured and underinsured

$271 MILLION

Unpaid cost of Medicaid and other 
means-tested government programs

$1.2 BILLION

*	Data	is	consolidated	based	on	unaudited	financial	reporting.

	 The	numbers	include	home	and	community	care	investments,	
additional	community	commitments,	and	joint	ventures	by	
percentage	ownership.

2021 COMMUNITY BENEFIT SNAPSHOT 

We invest in our  
communities’ health.
Caring	for	our	communities	is	vitally	important.	To	achieve	our	vision	 
of	health	for	a	better	world,	we	work	closely	with	local	partners	to	ensure	
we	respond	to	the	most	pressing	needs.	 

Taking action on health challenges
In 2021, we continued to focus on pandemic response 
and other core priorities including equitable access to 
care, housing and homelessness, mental health and 
substance use, and food insecurity.

Bringing our Mission to life
At Providence, we are dedicated to improving 
community health and reducing disparities in the 
Western U.S. and beyond. Called by our Mission, we  
are steadfast in serving all, especially those who are 
poor and vulnerable.

Total benefit to our 
communities in 2020

$1.722 BILLION

Total benefit to our 
communities in 2021

$1.9 BILLION



             Whether through financial assistance, telehealth, 
research, community clinics, education, housing, food 
banks, advocacy or disaster relief, we continued to 
meet the diverse needs of our dear neighbors. Thank 
you to our caregivers and local partners for helping us 
realize our vision of health for a better world. 
    
—  ROD HOCHMAN, M.D.
 PRESIDENT AND CEO
 PROVIDENCE

Our shared values in action
Living our vision of health for a better world

We started 2021 with the hope of 
COVID-19 vaccines that became 
powerful tools during three major surges 
in COVID-19 volumes. Through the year, 
our family of organizations navigated 
multiple mandated shutdowns and 
other disruptions in care while ensuring 
support for our dedicated teams. 

Even with these tremendous challenges, 
Providence continued to invest in our 
communities, guided by our strategic 
plan and our community benefit 
priorities. In 2021, we provided  
$1.9 billion in community benefit, which 
represents an increase of more than 
$366 million since the pandemic began. 

Together, our caregivers and many 
partners served unmet needs, responding with courage, compassion and love. Their work, supported by our 
community benefit and our other locally-focused investments, has made a real difference in neighborhoods, 
regions and countries with unmet needs. Throughout the year, we cared for thousands of patients with COVID-19 
and provided testing, vaccines and other resources in many local settings – always with special attention to those in 
underserved communities. 

Last year, we reached deep and lived our vision of health for a better world. Continuing on with our four focus 
areas, we found new and more equitable ways to provide care for our patients and offer needed services to our 
communities. Please take a few minutes to visit our website and explore compelling stories that reveal how we cared 
for our patients, our communities, and each other.  

Health for a better world.

LEADERSHIP

Rod Hochman, M.D.
President	and	CEO
Providence

Providence
For	more	information	visit:
providence.org/annualreport


