2021 COMMUNITY BENEFIT SNAPSHOT

We invest in
Southern
California’s health.
Caring for our communities is vitally important. To achieve our vision
of health for a better world, we work closely with local partners to ensure
we respond to the most pressing needs.
Total benefit to our
communities in 2021

$608 MILLION

Community health improvement
a nd strategic partnerships

$69.5 MILLION
Health professions education
and research

$10 MILLION
Subsidized health services

Taking action on health challenges
In 2021, we continued to focus on pandemic response
and other core priorities including equitable access to
care, housing and homelessness, mental health and
substance use, and food insecurity.

Bringing our Mission to life
At Providence, we are dedicated to improving
community health and reducing disparities in the
Western U.S. and beyond. Called by our Mission, we
are steadfast in serving all, especially those who are
poor and vulnerable.

$24 MILLION
Free and discounted care for the
uninsured and underinsured

$53 MILLION
Unpaid cost of Medicaid and other
means-tested government programs

$451 MILLION
* Data is consolidated based on unaudited financial reporting.
The numbers include home and community care investments and
joint ventures by percentage ownership.

Our shared values in action
Partnering to bring care and support directly to our patients
Caregivers at Providence are living our vision of
health for a better world by reaching beyond our
facilities and clinics to provide care, services and
support throughout Southern California.
In the High Desert, Providence partners with the
Hesperia School District to make mental health
services available to the region’s youth, including
a wellness center at a middle school where two
children died by suicide. Other partnerships connect
post-acute services and support with youth who
visit the Providence Saint Mary Medical Center
emergency department following a suicide attempt
or suicidal thoughts. For adults in Los Angeles
County, Providence partnered with Live Chair Health to launch a high blood pressure reduction campaign to reach
100,000 customers of barber shops and hair salons. Live Chair trains staff at these locations to serve as community
liaisons, providing information on hypertension and offering an on-the-spot blood pressure test.
Community-based care helps reduce barriers to health. That is why Providence Little Company of Mary and Charles
Drew University School of Medicine and Science developed a community health worker academy. Graduates are
equipped to engage with community members, and the first cohorts reached more than 7,500 people during their
internships. In Orange County, Providence St. Jude worked with the City of Anaheim and St. Jude Neighborhood
Health Centers to open a federally qualified health center to serve those who are uninsured and under-insured.
Necessary medical, dental and mental health services are available.
Together, we are following our Mission of steadfast service to all, investing in care and services with a special focus
on underserved areas and vulnerable people.

In the tradition of our founding sisters,
Providence offers compassionate care to those most in
need, bringing to life our heartfelt promise to everyone
we touch: Know me, care for me, ease my way.
— KEVIN MANEMANN
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Health for a better world.

