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treasured messages

S i n c e r e l y  y p u r s  i n  C h r i s t

A posto lic  D elega te

R e v e r e n d  M o t h e r  S u p e r i o r  

S i s t e r s  o f  C h a r i t y  

S a c r e d  H e a r t  H o s p i t a l  

S p o k a n e ,  W a s h i n g t o n

H IS HOLINESS  
POPE JOHN XXIII

R e v e r e n d  a n d  d e a r  M o t h e r :

I  a m  p l e a s e d  t o  i n f o r m  y o u  t h a t  o n  t h e  j o y o u s  o c c a s i o n  

o f  t h e  75t h  A n n i v e r s a r y  o f  t h e  S a c r e d  H e a r t  H o s p i t a l ,  o u r  M o s t  

H o l y  F a t h e r ,  P o p e  J o h n  X X I I I ,  h a s  g r a c i o u s l y  d e i g n e d  t o  i m p a r t  

h i s  A p o s t o l i c  B e n e d i c t i o n  u p o n  y o u ,  t h e  S i s t e r s  a n d  t h e  S t a f f  o f  

t h i s  H o s p i t a l .

F e r v e n t  p r a y e r s  o f  t h a n k s g i v i n g  f o r  t h e  g r a c e s  a n d  

f a v o r s  o f  t h e  p a s t  a r e  o f f e r e d  b y  a l l  a s s o c i a t e d  w i t h  t h i s  m e r c i f u l  

w o r k ;  a s  t h i s  A n n i v e r s a r y  b e g i n s  a  n e w  c h a p t e r  i n  t h e  h i s t o r y  o f  

S a c r e d  H e a r t  H o s p i t a l ,  h u m b l e  p r a y e r s  r i s e  u p  t o  h e a v e n  t h r o u g h  

O u r  L a d y ,  H e l p  o f  t h e  S i c k ,  t o  b e g  A l m i g h t y  G o d  H i s  c o n t i n u e d  

c a r e  a n d  p r o t e c t i o n  i n  t h e  y e a r s  t h a t  l i e  a h e a d .  M a y  G o d  c o n t i n u e  

i n  t h e  y e a r s  t o  c o m e  t o  b l e s s  a n d  p r o s p e r  y o u r  z e a l o u s  a n d  s e l f -  

s a c r i f i c i n g  e f f o r t s  i n  t h e  c a r e  o f  t h e  s i c k .

T o  t h i s  B l e s s i n g  o f  t h e  S o v e r e i g n  P o n t i f f ,  I  w i s h  t o  a d d  

m y  p e r s o n a l  c o n g r a t u l a t i o n s  a n d  g o o d  w i s h e s .  W i t h  s e n t i m e n t s  

o f  e s t e e m  a n d  r e n e w e d  f e l i c i t a t i o n s ,  I  r e m a i n
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ENTY-FIFTH YEAR

o
THE MOST REVEREND  

BERNARD J. TOPEL  

BISHOP OF SPOKANE

D I O C E S E  o f  S P O K A N E
S- 317 HOWARD STREET 

S P ° KANE -  WASH.NGTON

J a n u a r y  2 0 ,  X 9 6 1

S i s t e r  M a r y  B e d e ,  S u p e r i o r  

S a c r e d  H e a r t  H o s p i t a L  

W e s t  101 E i g h t h  A v e n u e  

S p o k a n e ,  W a s h i n g t o n

D e a r  S i s t e r  M a r y  B e d e :

I t  g i v e s  m e  g r e a t  p l e a s u r e  t o  n o t e  t h e  D i a m o n d  J u b i L e e  O b s e r v a n c e

o f  S a c r e d  H e a r t  H o s p i t a L .  C e r t a i n l y  i t  i s  n o t a b L e  f o r  a  h o s p i t a l  t o

c a r e  f o r  t h e  s i c k  f o r  75  y e a r s .  I t  i s  t h e  m o r e  n o t a b L e  w h e n  t h i s  i s

d o n e  f o r  t h e  L o v e  o f  C h r i s t ,  a s  i s  t h e  c a s e  i n  a  C a t h o l i c  h o s p i t a l .  I t

i s  m o s t  n o t a b L e  o f  a L l  w h e n  t h e  i n s t i t u t i o n  i s  a s  p r e e m i n e n t  a s  i s  
S a c r e d  H e a r t  H o s p i t a L .

T h e r e  i s  n o  q u e s t i o n  S a c r e d  H e a r t  i s  a  h o s p i t a l  o f  m u c h  m o r e  t h a n  

u s u a l  r e p u t a t i o n .  A s  s u c h ,  i t  h a s  b e e n  a  b l e s s i n g  t o  t h e  c i t y ,  t h e  

s t a t e  a n d  t h e  C h u r c h .  T h e  C a t h o l i c  C h u r c h  i s  p r o u d  a n d  g r a t e f u l  f o r  
t h e  p r e s e n c e  o f  S a c r e d  H e a r t  H o s p i t a l  i n  S p o k a n e .

M a y  G o d  c o n t i n u e  t o  b l e s s  i t s  w o r k  f o r  t h e  s i c k  o u t  o f  L o v e  f c r  C h r i s t ;  
m a y  H e  m a k e  i t  e v e r  m o r e  o u t s t a n d i n g .

D e v o t e d l y  y o u r s  i n  t h e  s e r v i c e  o f  o u r  L a d y ,

B e r n a r d  J .  T o p e l  '  M

B i s h o p  o f  S p o k a n e

b j t / t h m



MOTHER PHILIPPE  
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January 21, 1961

Sister Mary Bede, Superior 
Sacred H eart Hospital 
Spokane, Washington

D ear S iste r Superior,

In the year 1886 a sm all group of S isters  of Providence treaded 
th e ir  way up the hill commanding the extensive Spokane Valley, having 
in mind the erection of an institution for the care  of the sick . With the 
scanty means at th e ir  disposition, the pioneer s is te rs  undertook their 
God-given task under the auspices of the Sacred H eart. In those days 
facilities were limited, equipment crude and clumsy, yet ever since the 
s is te rs  began to tend the sick and injured at Sacred Heart Hospital they 
have enjoyed the cooperation of competent physicians, zealous p rie s ts , 
devoted n u rses, willing employees, and generous benefactors who have 
shared their labors and helped them bear the burden and heat of busy 
days in the serv ice  of C hrist in His suffering m em bers.

Today, as  we rem inisce over the gradual development of the jubi- 
larian  institution, we cannot help recalling  the devotedness, generosity, 
and selflessness of a ll those who have contributed to the achievements that 
meet our gaze in this modern, well-equipped hospital. However, to il and 
labor would have availed little  had the guiding light of the Sacred H eart not 
presided over these activities and inspired so g rea t a  number to cooperate 
with the S isters of Providence in the pursuit of the ir work of m ercy  in fa

vor of suffering humanity.

As we extend our heartfelt thanks to all collaborators of by-gone 
days, we ra ise  our voice in p rayer that praise  and glory be given to God 
our Father for the multiple works of m ercy and charity  perform ed in 
Sacred H eart Hospital during the past seventy-five years of its  existence. 
Then turning our eyes toward present-day  contributors to the spiritual 
and m aterial welfare of Sacred H eart Hospital, we fondly g ree t them and 
thank them for the share  they take in the growth and success of the in
stitution upon which we implore C hris t's  everm ore abundant blessings 
for His g rea te r glory and the sanctification of souls.

May this 75th anniversary you are  preparing to commemorate 
inspire many young women to devote them selves to the noble cause of 
tending the sick for C h ris t's  sake in the ranks of the S isters  of Providence.

With all good wishes to you and your collaborators,

Yours very sincerely in Jesus, Mary, and Joseph,

a —— -. &
Mother Philippe de C esaree, F .C .S .P .
Superior General

MOTHER FLORA M ARY

J . M .  J .

Qistm of) Ckaiiity ofj P̂/toi/idence
n ' * East  9  Ninth AvenueProvincial Administration
Riverside 7-8993 Spokane 3, Washington

F e b r u a r y  24 ,  1 9 6 1

S i s t e r  M a r y  B e d e ,  S u p e r i o r  

S a c r e d  H e a r t  H o s p i t a l  

S p o k a n e ,  W a s h i n g t o n

D e a r  S i s t e r  S u p e r io r :

T h e  S i s t e r s  o f  C h a r i t y  o f  P r o v i d e n c e  o f  S t .  I g n a t i u s  

P r o v i n c e  w i s h  t o  t a k e  t h i s  o p p o r t u n i t y  o f  c o n g r a t u 

l a t i n g  S a c r e d  H e a r t  H o s p i t a l  b n  t h e  o c c a s i o n  o f  i t s  

75 t h  A n n i v e r s a r y .

D e v o t i o n  t o  t h e  c a u s e  o f  p a t i e n t  c a r e  h a s  b u r n e d  l i k e  

a  N i g h t i n g a l e  t o r c h  a c r o s s  t h e  y e a r s .  F r o m  h u m b l e  

b e g i n n i n g s ,  S a c r e d  H e a r t  H o s p i t a l  h a s  d e v e l o p e d  

c o m m u n i t y  a n d  r e g i o n a l  l e a d e r s h i p .

I t  i s  t h e  p l e d g e  o f  t h e  m e m b e r s  o f  t h e  S i s t e r s  o f  C h a r i t y  

o f  P r o v i d e n c e  t h a t  t h e  f e r v o r  a n d  t e n a c i t y  d e m o n s t r a t e d  

i n  t h e  p a s t  w i l l  c o n t i n u e  a c r o s s  t h e  y e a r s  a h e a d ,  g u a r d 

i n g  t h e  S p o k a n e  c o m m u n i t y  i n  s i c k n e s s  a n d  i n  h e a l t h .

M a y  G o d  b l e s s  e a c h  o n e  w h o  e n t e r s  w i t h i n  t h e  p o r t a l s  

o f  S a c r e d  H e a r t  H o s p i t a l .

D e v o t e d l y  i n  o u r  L a d y ,

M o t h e r  F l o r a  M a r y ,  F . C . S .^1  
P r o v i n c i a l  S u p e r i o r  

S t .  I g n a t i u s  P r o v i n c e



SISTERS OF CHARITY OF PROVIDENCE 

SACRED HEART HOSPITAL COMMUNITY

A message f ro m  

Sister M a ry  Bede, 

S up e r io r

A d m in is t ra to r  . . .

oncern fo r the health o f the Spokane Community has 

been the mission o f the Sisters o f C harity  o f Providence 

fo r seventy-five years. Since Sacred Heart Hospital opened its doors 

in 1886, care o f the sick and o f the aged has continued da y  and 

night, yea r in and year out, w ithou t in terruption. W h ile  caring fo r 

patients, the Sisters also have prayed fo r them, asking health of 

soul as well as body. In add ition , the hospita l p lan t has continued 

to grow . The hospita l has cham pioned a scientific approach to 

medical problems. This summarizes our history. An insight into the 

ph ilosophy gu id ing  Sacred Heart's fu ture may be gained by a 

study o f its past.

Sacred H e a rt Chapel

2
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Prov idence Convent



daritas Christ! Idrgct Bos
THE CHARITY OF CHRIST URGES US

S r . R o s e  o f  S r . M a r y  F r a n c i n e  S r . B a r b a r a  A n n  Sr. A n n a  M a r i a  S r . M a r i e  E u c e n i e

P r o v i d e n c e

S r . E m m a n u e l
S r . M a r y  
R a y m o n d

S r . M a r i e  
E m m e l i n e

S r . A n n e t t e Sr. F r e d r i c k  
M a r i e

Sr. L o u i s  M a r c e l Sr. M i r i a m S r . T a r c i s i u s  S r . M a r y  M e c h t i l d e  S r . M a r y  A l o d ia

FORMER ADMINISTRATORS
OF SACRED HEART HOSPITAL

1886-1889 Sister Joseph o f A rim athea 

(Foundress)

1889-1891 Sister M a ry  o f M ercy

1891-1892 Sister James Kisai

1892-1892 Sister Blandine o f the Angels

1892-1898 Sister Columban

1898-1902 Sister Peter o f A lcantara

1902-1908 Sister Vincent Ferrier

1908-1910 Sister M ary  M elanie

1910-1916 Sister M ederic

1916-1922 Sister G audentia

1922-1926 Sister Petronilla

1926-1932 Sister M a ry  A lice

1932-1938 Sister Blasius

1938-1944 Sister Henrietta

1944-1950 Sister Agnes o f the 
Sacred Heart

1950-1956 Sister Theodula

1956- Sister M ary Bede

S r . M il d r e d  
D o l o r e s

S r . M a r y  U r s u l a  S r . D o n n a  S r . F r a n c e s  S r . E l i z a b e t h

M a u r e e n  o f  P r o v i d e n c e
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THE HOSPITAL CHAPLAIN

e m ight th ink o f the C hap la in 's quarters, 
high a top  the hospital bu ild ing , as a sp irit

ual firs t-a id  station. The Chap la in  is a perm anent resi
dent in the hospital bu ild ing  where he can be reached, 
n igh t o r day, when there is need o f his services. S p irit
ual firs t-a id  through pastoral counseling can be sooth
ing to a disturbed mind; spiritual medicine in the form  
o f the Sacraments is the on ly  effective treatm ent fo r 
soul-sickness, the on ly restorative fo r an ebbing sp irit
ual life .

The C hap lain 's basic responsibility is to provide 
spiritual help fo r the sick and in firm , who have a real 
need o f such succor precisely because they are a f 
flic ted . The C hap la in  attempts to rea lize the fu ll 
meaning o f Christ's invitation to fu lf il l the corpora l 
w ork o f mercy o f assisting in the care o f the sick. 
Total pa tien t care must put an adequate focus on the 
state o f his soul. Spiritua l help in its various forms has 
been demonstrated to be o f real value in e ffecting a 
cure o f the "w h o le "  person; so the adm inistra tion a t 
Sacred Heart provides the services o f a resident senior 
chap la in . In co-operation w ith the Jesuit Fathers at 
Manresa H a ll, Port Townsend, W ashington, the A d 
m inistration is ab le  to engage the ta len t o f two Jesuit 
Tertian Fathers, who come in teams o f two, to  spend a 
four-week period among the patients. These chaplains 
come to  us from a Jesuit institute known as the Tertian- 
ship, a school or seminary tha t deals p rim arily  w ith 
priestly asceticism. Chief am ong the practica l courses 
given in this institute is the one dea ling  w ith  Pastoral 
M edicine or the pastoral care o f souls.

Invariab ly , the assistant chaplains — Jesuit Tertian 
Fathers — are dedicated young priests who perform  
the ir merciful duties in a calm and professional man
ner, showing the tra in ing  o f long study and fru itfu l 
m editation; they evince a genuine k ind ly  interest in 
the w e lfa re  and com fort o f a ll patients. They bring to 
the ir task a ll the freshness and enthusiasm o f the newly 
annointed priest. They are qu ite qua lified  to  be fu ll-
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fledged members o f the therapeutic team tha t oper
ates so e ffic ien tly  in Spokane's Sacred Heart Hospital.

To possess and augm ent the g ift  o f religious fa ith , 
which gives one eyes to  see Christ suffering in even the 
" le a s t"  o f a ll patients; to be a perfect Father and 
sp iritua l medic o f a ll patients; to constantly strive to be 
like Christ — an a lte r Christus — to practice patience, 
charity , and zeal; to  soothe the aching heart; to be 
alw ays v ig ila n t fo r  the roam ing sheep and to  extricate 
it from  the entang ling  bram bles o f tem pta tion — these, 
in pa rt, represent the sun-bright star to which the hos
p ita l chapla in  attaches the chario t o f his dreams, 
hopes, and aspirations. O ften enough the C hap lain is 
conscious tha t he has been a success in a tta in ing  some 
o f these goals. His triumphs are mostly known to him
self a lone, unsung among, his fellows, bu t not in the 
love o f the Sacred Heart o f Jesus — the absolute and 
fina l end o f his to il.

To give patien t-care — both physical and spiritual — 
is the "su ffic ien t reason" why Sacred Heart Hospital 
stands here on Spokane's South H ill w ith  doors tha t 
are never closed to suffering humanity. The C hap lain 
knows tha t his du ty is to  b ring  "sou l-ca re" to  the flow  
o f patients who d a ily  cross the fr ien d ly  threshold of 
Sacred Heart. He recognizes tha t a ll men have a spirit
ual status, and, if  they be o f the Catholic Faith, enjoy 
a tit le  to  the Sacramental helps o f the Catholic Relig
ion, consequently, the generous admin 
tra tion  o f the Sacraments, the d a ily  di: 
tribu tion  o f Ho ly Communion among 
patients. A nd  if  our patients have 
some other cherished be lie f, the 
chap la in , acting in the role o f 
counselor, makes himself a va il
ab le  to a ll patients who may 
choose to w ant him. V isiting 
the lonely sick is a lways o f va l
ue; it  is ra re ly  w ithou t some 
psychological benefit.



PRESENT 
COMPLEMENTS PAST

3 1  landm ark passed. A  new main entrance 

was ushered in. This was the princ ipa l 

physical accomplishment o f January, 1961 ,as Sacred 

Heart Hospital began its seventy-fifth year. For a 

h a lf century, the hospital's north side, looking to 

w ard  Spokane, presented an entrance o f massive 

stone steps and cut stone facades, bearing the hos

p ita l's  name. The fron t was a relic o f the V ictorian 

A ge. Since summer 1960, a $150,000 pro ject has 

been under w ay b ring ing the po rta l abreast o f the 

"m o to r car ag e ."

O ne portion o f the entrance remains, however. 

The much photographed statue o f the Sacred Heart, 

which has cast a provident shadow tow ard  the C ity 

Center across the years, holds a continued position 

o f importance. A  niche a t th ird -floo r level was cre

ated where the splendor o f the statue is projected 

through the aura o f a blue, stained glass back

ground.

The statue is symbolic o f the hospital's a ttitude 

tow ard  pa tien t care. The new entrance which moves 

tra ffic  through two broad lanes corresponds w ith 

m odern ization programs in every departm ent from 

housekeeping to pa tho logy. The one th ing rem aining 

constant is the determ ination o f Sacred Heart to see 

something o f Christ in each patient.

The new entrance is protected by a canopy sup

ported by a red m arble fron t. The surface o f the 

drive is rad ian t heated fo r a ll w eather motor p ro 

tection. E lectrically contro lled doors open fo r per

sons stepping from  cars and entering the lobby.

Sister V incen t F e r r ie r

who became sup er io r  in  1902,

acqu ired the va luab le  p lo t  o f  two

c ity  b locks on E ig h th  and B row ne streets.

H o s p ita l construction  took place f r o m  

1905 to 1910. Trees on the g ro un d  

were not so ta l l  a t the t im e  o f  

th is  pho to  in  1936.

1 9 1 0  / 1 9 3 6

Com fort and beauty are features o f the new adm it

ting area where registration may be accomplished 

w ithout standing or w a iting .

Admission procedure necessarily w ill be cut to a 

minimum of e ffo rt. Since 36,000 persons were a d 

m itted to the hospital o r treated by the emergency 

departm ent in 1960, the developm ent o f a modern,

The N ew Entrance

up-to-date entrance, lobby and admissions area was 

a necessity.

O ne hundred admissions a day! W ha t a transition 

from the horse-and-buggy era in which Sacred 

Heart was born. W h a t a contrast from  the days 

when physicians arrived by tro lley  to make hospital 

calls.



HISTORICAL HIGHLIGHTS

here was a b rie f moment in history when Sacred Heart Hospital 
was w ithou t a name. True, the hospital has opera ted day and 

n igh t fo r 75 years w ithout once closing its doors, o r turn ing out a ll o f the 
lights. But there was a nameless moment.

On A p ril 13, 1886, M other Joseph o f the Sacred Heart and Sister Joseph 
Arim athea trave led on the Northern Pacific Railway to Spokane and took up 
lodgings in the C a lifo rn ia  hotel until they could bu ild  a rough cabin fo r  the ir 
convenience near the p rope rty  which they were to  select fo r  Spokane's first 
hospital.

A  piece o f land two blocks in size, situated a t the intersection o f Trent and 
Browne streets and extending to the river on the north, was purchased fo r 
$2,000. The plans o f the new hospita l were d ra fted  and contracts aw arded. 
On July 2, 1886, Feast o f the Sacred Heart, the bu ild ing  was suffic iently a d 
vanced fo r the lay ing o f the cornerstone, and the event was scheduled fo r 
tha t date which coincided w ith  the visit o f the Rt. Rev. Aegidius Junger, 
Bishop o f N isqua lly.

Correspondence w ith the Motherhouse concerning the name o f the estab
lishment had fa iled  to  reach the Sister Superior, but as invitations had been 
issued to persons o f note who were to take pa rt, the ceremony was not to be 
postponed. Bishop Junger, assisted by the late Rev. James J. Rebmann, S.J., 
pastor o f O ur Lady o f Lourdes, a new church, and other Jesuit fathers, per
form ed the ceremony am id a throng o f people assembled fo r the occasion. 
In the course o f the prayers o f the ritua l, the o ffic ia ting  pre la te asked fo r 
the name under which the institution would henceforth be known. Sensing, the 
good mother's embarrassment, the Rev. Aloysius Ragaru, S.J., turned to the 
bishop and said w ith  decision, "Sacred Heart H osp ita l."

FIRST HOSPITAL STAFF
The first hospital s ta ff was organ ized in 1888 w ith the fo llow ing  members: 

Doctors G eorge A llison, N. Fred Essig, A . S. Cam pbell, G . W . Libby, Dr. 
Lockhart and Dr. Parmlee. These were jo ined la te r by  Dr. Patrick S. Byrne, 
and Dr. T. L. Catterson. As other physicians came to Spokane to try  the ir 
fortunes they also jo ined as members. These were Doctors D. G. Russell, H. 
C. Hood, C. K. M errim an, C. G. Brown, H. T. Doolittle  and Henry B. Luhn. The 
annals o f 1892 speak o f the twelve members o f the staff and the loya lty  
which they manifest tow ard  the hospital.

THE BIG FIRE
Joy and sorrow, improvement and disaster characterized the ea rly  days 

o f Spokane and Sacred Heart Hospital. There was joy in 1888 when grow ing 
Spokane dem anded more hospital beds. A t once Sister Joseph gained per
mission to add a west wing, to  the bu ild ing  a t Trent and Browne. It supplied 
two surgeries and doub led the bed capacity.

In 1889 joy turned to  sorrow when the greatest fire  in the city's history 
destroyed more than fo rty  acres o f business area. M any in jured persons 
and the ill driven from  the ir homes found shelter a t Sacred Heart. Sister 
Joseph sought the needy, the penniless, the sick, dispensing cha rity  among 
the fire  sufferers.
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SACRED HEART HOSPITAL FOZTD
T h e  S a c r e d  H e a r t  H o s p i t a l  w a s  f o u n d e d  A p r i l  3 0 ,  

1 8 8 6 ,  a n d  s in c e  t h a t  p e r i o d  t h e r e  h a v e  b e e n  a d m i t t e d  

t o  t h e  i n s t i t u t i o n  2 7 , 0 0 0  p a t i e n t s .  T h e  o r i g i n a l  b u i l d 
i n g  c o m p r i s e d  t h i r t y - o n e  r o o m s  a n d  w a s  c o n d u c t e d  b y  
s ix  S i s te r s ,  S i s t e r  J o s e p h  A r i m e t h e a  b e i n g  t h e  f i r s t  S u p e 
r io r e s s .  I t  w a s  s o o n  f o u n d  n e c e s s a r y  t o  i n c re a s e  t h e  s i / e  

o f  t h e  b u i l d i n g ,  a n d  in  1 8 8 8  t h e  w e s t  w i n g  w a s  a d d e d .  

T h e  d e m a n d s  u p o n  t h e  i n s t i t u t i o n  c o n t i n u e d  w i t h  t h e  
in c re a s e  in  p o p u l a t i o n  o f  t h e  c i ty ,  a n d  in  1 9 0 1  t h e  b u i l d 
i n g  w a s  e n l a r g e d  t o  i t s  p r e s e n t  p r o p o r t i o n s  b y  t h e  a d d i 

t i o n  o f  t h e  c a s t  w in g .  T h e  w o r k  a t  t h e  h o s p i t a l  t o d a y  

r e q u i r e s  t h e  d u t y  o f  tw e n ty - f iv e  S i s te r s ,  tw e n t y  n u r s e s  

a n d  t e n  a t t e n d a n t s .  S i s t e r  M .  M e l a n i e  is  t h e  p r e s e n t  
S u p e r io r e s s .

T h e  l o c a t i o n  is  c e n t r a l ,  a n d  t h e  g r o u n d s  s p a c io u s .  
T h e  f o u r - s t o r y  b u i l d i n g  is  s o m e  d i s t a n c e  f r o m  t h e  s t r e e t ,  

a n d  is  p r a c t i c a l l y  f r e e  f r o m  n o ise .  T h e r e  a r e  t w o  s u r 
g e r ie s ,  f o r t y  p r i v a t e  r o o m s ,  t w e l v e  w a r d s ,  w i t h  a cc o m -

a n d  t r a i n e d  n u r s e s  t h e  s t u d e n t  n u r s e s  o f  t h e  t r a i n i n g  
s c h o o l  c o n d u c t e d  b y  t h e  h o s p i t a l  a s s i s t  in  t h e  c a r e  o f  
p a t i e n t s .  P e r s o n a l  a t t e n t i o n  is  g i v e n  t o  e a c h  in d iv i d u a l  
c a se  b y  t h e  S i s t e r s  in  c h a r g e  o f  n u r s i n g ,  a n d  e v e r y t h i n g  

k n o w n  t o  s c ien c e  is c a r e f u l l y  d o n e  t o  a i d  in  r e c o v e r y .

D u r i n g  t h e  y e a r  o f  i q o 8 2 , 0 0 0  p a t i e n t s  r e c e iv e d  
t r e a t m e n t ,  a  l a r g e  p e r c e n t a g e  o f  w h o m  w e r e  c u r e d .  

T h e  su c ce s s  a t t a i n e d  in  t h e  v a r i o u s  o p e r a t i o n s  a n d  t r e a t 

m e n t  o f  d i s e a s e s  h a s  b e e n  d u e  in  a  l a r g e  d e g r e e  t o  t h e  
sk i l l  o f  a t t e n d i n g  s u r g e o n s  a n d  p h y s ic ia n s ,  a i d e d  b y  c a r e 
f u l  n u r s in g ,  a n d  t h e  a d v a n c e d  i m p r o v e m e n t s  in  h o s p i t a l  
e q u i p m e n t .  I n  t h e  s u r g i c a l  s c o p e  m o s t  e v e r y  o p e r a t i o n  

k n o w n  t o  t h e  s c ie n c e  w a s  p e r f o r m e d ,  a n d  t h e  d is e a s e s  
t r e a t e d  c o v e r e d  a  w i d e  r a n g e .

T h e  a c c o m m o d a t i o n s  h a v e  l o n g  s in c e  b e e n  insu ffi
c i e n t  f o r  t h e  i n c r e a s in g  n u m b e r  o f  p a t i e n t s  s e e k i n g  c a r e  

a t  t h e  h o s p i t a l ,  a n d  w o r k  o n  t h e  n e w  b u i l d i n g  is b e in g  

p r o s e c u t e d  a s  r a p i d l y  a s  p o s s ib l e ,  so  t h a t  t h e  in s t i t u t i o n
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m o d a t i o n s  f o r  1 3 0  p a t i e n t s .  B e s id e s  t h e r e  a r e  of fices,  
r e c e p t i o n  r o o m s ,  d i s p e n s a r y ,  c h a p e l ,  d o r m i t o r y  r o o m s ,  

c o m m u n i t y  r o o m s  f o r  t h e  S i s te r s ,  e m p l o y e e s ’ q u a r t e r s ,  
d in ino-  a r  1 c u l i n a r y  d e p a r t m e n t s .

A s  s u r g e r y  a n d  m e d ic in e  a d v a n c e s ,  t h e  i n s t i t u t i o n  

e q u i p p e d  w i t h  a p p r o v e d  f a c i l i t i e s  f o r  c a r i n g  f o r  t h e  
ic k  a n d  i n j u r e d ,  c o m p a r i n g  i n  t h i s  r e g a r d  w i t h  th o s e  

w m d  in  i n s t i t u t i o n s  in  l a r g e r  c i t ie s .  T h e  s u r g e r i e s  a r e  
m o d e r n  in  e v e r y  r e s p e c t .  T h e y  o c c u p y  t h e  s o u t h e a s t  c o r 
n e r  o f  t h e  s e c o n d  f l o o r  o f  t h e  b u i l d i n g ,  a n d  a r e  w e l l  

l i g h t e d  a n d  c o m m o d i o u s .  A d j o i n i n g  a r e  s t e r i l i z i n g  
r o o m s ,  a n d  a n  X - R a y  r o o m .  T h e r e  is a l s o  a  r o o m  f o r  
t h e  d r e s s i n g  o f  p a t i e n t s .

T h e  c u l i n a r y  d e p a r t m e n t  is  e q u i p p e d  w i t h  e v e r y  

m o d e r n  c o n v e n ie n c e  f o r  t h e  p r e p a r a t i o n  o f  d e l i c a t e  a n d  
n o u r i s h i n g  f o o d .  P a r t i c u l a r  c a r e  i s  g i v e n  to  t h e  d ie t  

o f  p a t i e n t s ,  p h y s i c i a n s ’ i n s t r u c t i o n s  b e i n g  s c r u p u l o u s ly  
f o l lo w e d .

T h e  n u r s i n g  s ta f f  is  a d e q u a t e .  B e s id e s  t h °  S i s te r s

1ED HEART HOSPITAL Photo by C. R. Lawii

m a y  b e  o f  g r e a t e r  s e r v i c e  t o  t h e  p u b l i c .  I t  i s  h o p e d  

t h a t  t h e  b u i l d i n g  w i l l  b e  r e a d y  f o r  o c c u p a n c y  e a r l y  in  

1 9 1 0 .
T h e  S i s t e r s  d e s i r e  t o  t h a n k  t h e  v i s i t i n g  s ta f f ,  a n d  th e  

f r i e n d s  o f  t h e  i n s t i t u t i o n  f o r  t h e i r  k i n d  i n t e r e s t  in  t h e  
h o s p i t a l ,  a n d  t o  e x p r e s s  t h e i r  g r a t i t u d e  t o  a l l  m e m 

b e r s  o f  t h e  p r o f e s s i o n  in  t h e  c i ty  a n d  s u r r o u n d i n g  c o u n 
t r y  f o r  t h e  c o n f id e n c e  t h e v  h a v e  s h o w n  in  s e n d i n g  t h e i r  
p a t i e n t s  t o  t h e  h o s p i t a l .  T h e  p r o f e s s io n  in  g e n e r a l  m a y  

b e  a s s u r e d  t h a t  in  t h e  f u t u r e  t h e  s a m e  sk i l l  a n d  p a in s 

t a k i n g  c a r e  w i l l  b e  a c c o r d e d  t h e i r  p a t i e n t s  a s  h a s  b e e n  in 
t h e  p a s t .

P r i v a t e  r o o m s  r a n g e  in  p r i c e s  f r o m  $ 1 1 . 0 0  t o  $ 2 8 . 0 0  

p e r  w e e k .  A c c o m m o d a t i o n s  in  w a r d s ,  f r o m  $ 8 . 0 0  to  
$  1 2 . 0 0  p e r  w e e k .  T h e s e  r a t e s  i n c lu d e  n u r s in g .

T h e  v i s i t i n g  h o u r s  a r e  f r o m  9  a .  m .  t o  11 a .  m .  
a n d  1 p .  m .  t o  4  p .  m .  a n d  f r o m  7 p .  m .  t o  8  p .  m .  

o n  a l l  d a y s  e x c e p t  S u n d a y s .  O n  S u n d a y s  t h e  v i s i t i n g  

h o u r s  a r e  f r o m  1 p .  m .  t o  5 p .  m . ,  a n d  7  p .  m .  t o  8  p .  m .
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BUILDING IS BORN

NEW SACRED HEART HOSPITAL
I m p o s i n g  in  a r c h i t e c tu r e ,  m a s s i v e ,  in  c o n s t r u c t i o n  

a n d  a d v a n c e d  in  i ts  i n t e r i o r  a r r a n g e m e n t  is  t h e  n e w  

S a c r e d  H e a r t  H o s p i t a l ,  e n s c o n s e d  a m i d  th e  h e a l t h -  

g i v i n g  p in e s  o n  M a n i t o  H i l l ,  o n e  o f  t h e  b e a u t i f u l  r e s i 

d e n c e  d i s t r i c t s  o f  S p o k a n e ,  w h e r e  it  c o m m a n d s  a n  u n 

b r o k e n  v is t a  o f  f e r t i l e  v a l l e y s ,  t i m b e r e d  f o o th i l l s  a n d  
m o u n t a i n s — a  m o n u m e n t  t o  t h e  S i s te r s  o f  C h a r i t y  o f  

t h e  H o u s e  o f  P r o v i d e n c e ,  a n d  a  c o m p l i m e n t  t o  t h e  

G r e a t  N o r t h w e s t ,  w i t h  t h e  u p b u i l d i n g  o f  w h ic h  th e  
O r d e r  h a s  b e e n  id e n t i f ie d  s in c e  1 8 5 6 .

T h e  i l l u m i n a t e d  c ro s s ,  w h ic h  is  t o  r i s e  t w e n t y  f e e t  
a b o v e  t h e  h i g h e s t  p o i n t  o f  t h e  c e n t e r  w i n g  o f  t h e  m a g 
n i f ic en t  s t r u c t u r e ,  v i s i b l e  f o r  m i l e s  in  e v e r y  d i r e c t i o n ,  

w i l l  b e  a  b e a c o n  t o  t h e  a ff l ic ted , a s  w i t h i n  t h e  e n c lo s u r e  
th e  t e n d e r  m i n i s t r a t i o n s  o f  S i s t e r s  a n d  n u r s e s ,  a n d  th e  
l a t e s t  a p p r o v e d  m e d ic a l  a n d  s u r g i c a l  t r e a t m e n t  w i l l  b e  
g iv e n .  N o  e x p e n s e  o r  e n e r g y  w i l l  h a v e  b e e n  s p a r e d  

to  p r e p a r e  t h i s  i n s t i t u t i o n  f o r  i t s  m i s s io n — to  b e nef i t  
u n f o r t u n a t e  h u m a n i t y .

a c h i e v e m e n t s  o f  m a n ,  i ts  b  ’sy  m a r t s ,  f a c to r i e s ,  m i l l s ,  
s t r e e t  c a r s ,  o f fices  a n d  h o m e s  u n f o l d  l ik e  a  h u g e  

p a n o r a m a .
T h e  b e a u t i f u l  p o r t i c o e d  e n t r a n c e  w i th  c o lo n n a d e ,  

o n  E i g h t h  A v e n u e ,  w i l l  b e  a p p r o a c h e d  by  g r a n i t e  s te p s ,  
w h ic h  w i l l  l e a d  t o  t h e  r e c e p t i o n  h a l l  o n  t h e  s e c o n d  f lo o r .  

A  n u m b e r  o f  o t h e r  e n t r a n c e s  w i l l  g iv e  a c c e s s  t o  t h e  h o s 
p i t a l ,  a n d  b e s id e s  h e i g h t e n i n g  t h e  o u t s i d e  effec t ,  t h e y  
w i l l  b e  f e a t u r e s  o f  c o n v e n ie n c e .  T h e  p o r t  c o c h e r e  a t  

t h e  m a i n  e n t r a n c e ,  a n d  a t  t h e  t w o  s id e  e n t r a n c e s  w il l  
p e r m i t  p h y s i c i a n s  t o  r e m o v e  t h e i r  p a t i e n t s  f r o m  c a r 

r i a g e s  d i r e c t  t o  t h e  i n s id e  o f  t h e  h o s p i t a l  w i t h o u t  e x p o s 

i n g  t h e m  t o  t h e  a ir .
T h e  b u i l d i n g  i s  s ix  s to r ie s ,  3 0 0  f e e t  in  l e n g t h ,  a n d  

c o n s t r u c t e d  o f  r e d  p r e s s e d  b r i c k  so l id i f i e d  b y  s te e l ,  c o n 

c r e t e  a n d  g r a n i t e  f o u n d a t i o n ,  a n d  e m b e l l i s h e d  w i t h  c u t  
s to n e .  T h e  r o o f i n g  w i l l  b e  t i l e .  T h e  c a s t  w i n g  is  1 6 0  

b y  41  f e e t ,  t h e  w e s t  w i n g  6 0  b v  4 1 ,  a n d  t h e  c e n t e r  w i n g  
41  b y  3 5  f e e t ,  w h i l e  t h e  c h a p e l  is  t w o  s to r i e s ,  8 6  b y

E v e r y  d e t a i l  e n t e r i n g  i n to  t h e  c o n s t r u c t i o n  o f  t h e  
h o s p i t a l  n a s  b e e n  c a r e f u l l y  s t u d i e d  b y  t h e  S i s te rs ,  s o m e  
o f  w h o m  m a d e  t r i p s  t o  N e w  Y o r k  a n d  o t h e r  E a s t e r n  
p o i n t s  t o  a c q u a i n t  t h e m s e l v e s  w i t h  t h e  l a t e s t  h o s p i t a l  
c o n v e n ie n c e s  a n d  a c c e s so r ie s ,  a n d  a s  a  r e s u l t  S p o k a n e  
w i l l  h.ivc  a n  i n s t i t u t i o n  w h ic h  w i l l  m e e t  e v e r y  e x a c t io n  

0 :  ^  h i t e c t u r c ,  b e a u t y  a n d  u t i l i t y ,  s e c o n d  t o  n o n e  o n  

u\c  e m i n e n t ,  a n d  w i t h o u t  a n  e q u a l  w e s t  o f  t h e  R o c k y  
Mo*, n r a in s .  I n  t h e  d e c o r a t i o n s ,  f u r n i s h i n g s  a n d  e q u ip 
m e n t  o f  t h e  h o s p i t a l  t h e  c o m f o r t  a s  w e l l  a s  s a f e t y  o f  
p a t i e n t s  w i l l  b e  c o n s e r v e d ,  t h e  m o s t  s c r u p u l o u s  r e g a r d  

w i l l  b e  g i v e n  t o  p e r f e c t  s a n i t a t i o n  o f  e a c h  r o o m .
T h e  h o s p i t a l  b u i l d i n g  o c c u p ie s  a  c o m m a n d i n g  s i te .  

T o  t h e  s o u t h  a r e  b e a u t i f u l  r e s i d e n c e s  a n d  m a je s t i c  p in e s ,  
ty p i c a l  o f  t h e  E v e r g r e e n  s t a t e ,  w h i l e  in  f r o n t  i s  t h e  h i l l 

s id e ,  w h ic h  s t r e t c h e s  t o  t h e  l e v e l s  f o r m i n g  t h e  b a n k s  o f  

S p o k a n e  r iv e r ,  a  h a l f  m i l e  n o r t h w a r d ,  w h e r e  t h e  w a t e r s  

“ b r e a k  i n t o  l a u g h i n g  r i p p l e s . ”  F r o m  t h e  w in d o w s  a n d  
p o r t i c o e d  v e r a n d a s  a n d  t h e  s o l a r i u m  a t  o n e  e n d  o f  t h e  

i m m e n s e  r o o f  g a r d e n  w h i c h  w i l l  c o v e r  t h e  e n t i r e  s t r u c 
t u r e ,  c o n v a l e s c i n g  p a t i e n t s  m a y  g a z e  u p o n  in s p i r i n g  

w o r k s  o f  n a t u r e ,  a n d  see  t h e  c i ty  w i t h  i ts  in t r r? r* : in g

4 5 .  T h e  w e s t  w i n g  is  e v e n t u a l l y  t o  b e  e n l a r g e d  t o  t h e  
p r o p o r t i o n s  o f  t h e  e a s t  w i n j r  a n d  t h e  c h a p e l  s e c t i o n  c a r 
r i e d  u p  t o  t h e  s ix t h  s to r y .  T h r e e  s p a c io u s  s t a i r w a y s  a n d  
t w o  e l e c t r i c  e l e v a t o r s  w i l l  a s c e n d  f r o m  t h e  f i r s t  f l o o r  t o  

t h e  f lo o r s  a b o v e .  F i r e  p r o o f  b a l c o n i e s  e i g h t  f e e t  in 
w i d t h  w i l l  e x t e n d  a c r o s s  t h e  e n t i r e  s o u t h  s id e  o f  t h e  

b u i l d i n g  a t  e a c h  s to r y ,  w i t h  f i r e  p r o o f  s t a i r w a y s  t o  t h e  
s ix t h  f lo o r .  T h e  c o r r i d o r s  a n d  e n t r a n c e s  w i l l  b e  l a id  in 
ti l e ,  w h i l e  t h e  f l o o r in g  o f  t h e  r o o m s  w i l l  b e  o f  h a r d w o o d .

T h e r e  w i l l  b e  2 4 0  r o o m s  in  t h e  h o s p i t a l ,  a n d  o f  
th e s e  1 0 0  w i l l  b e  p r i v a t e  r o o m s  f o r  p a t i e n t s .  B e s id e s  
th e s e  a c c o m m o d a t i o n s  t h e r e  w i l l  b e  3 2  w a r d s  w i t h  a 

c a p a c i t y  o f  2 0 0  b e d s .  T h e  w a l l s  a n d  f lo o r s  w i l l  b e  as 
n e a r  s o u n d - p r o o f  a s  p o s s ib l e .  T h e  e l e c t r i c  l i g h t  a n n u n 

c i a t o r  s y s t e m  w i l l  b e  i n s t a l l e d ,  a n d  t h e  r o o m s  a n d  w a r d b  

w i l l  b e  c o n n e c t e d  w i t h  i n d i c a t o r s  o n  e a c h  f lo o r .  B a t h  
r o o m s ,  t w o  c h a r t  r o o m s ,  t w o  d i e t  k i t c h e n s ,  p u b l i c  a n d  

p r i v a t e  t e l e p h o n e s  w i l l  b e  o n  e v e r y  f lo o r .  A l l  o f  t h e  
r o o m s  w i l l  b e  h e a t e d  b y  s t e a m ,  a n d  in  a  n u m b e r  o f  

r o o m s  t h e r e  w i l l  b e  e le c t r ic  h e a t e r s .  T h e  h o s p i t a l  w i l l  

b e  l i g h t e d  t h r o u g h o u t  b y  g a s  a n d  e le c t r ic i ty .  T h e  in 
s t i t u t i o n  w i l l  h a v e  i ts  o w n  e l e c t r i c  l i g h t i n g  p l a n t .

Reprint Sacred Heart Hospital Bulletin (1908-1909)

NO TRAFFIC PROBLEM HERE

When streetcars were taxis

Parking hasn't a lways been a problem  o f the Sacred Heart Hospital adm inis

tra tion . In fac t, when the "n e w " hospital was conceived a t Eighth and Browne, 

Henry Ford was still a ttem pting to perfect his version o f the horseless carriage . 

Patients came in buggies, wagons and streetcars — if  not on the ir own two feet. 

Physicians d id  likewise!

A  streetcar may be noted in the above reprin t, as it moved west on Eighth 

street. Sacred Heart Hospital and the human body have much in common. Each 

constantly undergoes change on ly  to remain the same. The newest change 

to Sacred Heart is the Eighth street entrance, revamped to meet the needs o f 

the m otor-car age.

TREES DIE PROUDLY

Landscaping o f the Sacred Heart Hospital grounds is a m atter o f much pride. 

Symbolic o f the im portance o f each tree is a slab from  a flow ering  tree which 

once stood in the drive between the hospital and the laundry. Sister John Eudes 

fought to retain the tree. But tra ffic  dem anded its re

moval. In perpetuation o f the tree's memory, a slab was 

cut from  it, form ing the "canvas" fo r a pa in ting by 

W a lte r Kerkiehn. The work, illustra ting the relationship o f 

the tree to the grounds, hangs in the laundry.
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NURSING PIONEERS

W m U
ot on ly has the uniform  changed since the "Sacred Heart Hospital 

■  Train ing School" was established in 1898 but tra in ing  covers a some
w hat d iffe re n t fie ld . A  considerable p a rt o f the instruction in the "g ood  o ld days" 
had to  d o  w ith the m aking o f poultices and app lica tion  o f fom entations, cups 
and leeches and bandag ing ; the dressing o f wounds and blisters and "sores o f a ll 
k inds."

H istory indicates Sacred Heart's school fo r  tra in ing  nurses was the first in 
Spokane, the school being inaugura ted by M other M. Anto inette, Superior Gen
era l. Sister Emerita, graduate  nurse o f St. V incent Hospital, Portland, and regis
tered pharmacist, was the first director. In 1901, according to annals, im prove
ments consisting o f electric bells and lights were insta lled and classes increased 
rap id ly .

An ea rly  cata logue o f the school said the Train ing School "has m aintained a 
reputation, not on ly  fo r  im parting  a thorough, practica l and scientific knowledge

Waists were slender 

and sk ir ts  were f u l l  and  

sweeping. Nurses pose on the 

f r o n t  steps o f  school at 

T re n t and Browne, about tim e  

J im  H i l l  bought p ro p e r ty  

f o r  his ra i lro a d .

o f the a rt o f caring fo r the a fflic te d , but fo r excellent character tra in ing . The 
prescribed course in 1909 was three years.

The Sacred Heart Bulletin o f 1909 read: "D uring  the three-year course o f 
tra in ing  the young, women reside a t Sacred Heart Hospital, which provides them 
with living accommodations, a reasonable am ount o f laundry and five do lla rs a 
month. This amount is not intended as compensation, the instructions given by 
the s ta ff and Sisters being regarded as an am ple equiva lent fo r the ir services. In 
case o f sickness during the course the student w ill receive gratu itous care, but 
the time lost by the illness must be made up a t the end o f the term . Unless in 
an emergency, each student is given an afternoon each w eek."

SISTERS OF CHARITY 
OF THE HOUSE OF PROVIDENCE

The first hospital in the Pacific 
Northwest was established in 1858 a t 
Fort Vancouver, Territory o f W ash ing
ton through the e ffo rt o f people in the 
outpost community. The Fort, founded 
in 1825 by Hudson's Bay Com pany as 
a fu r trad ing  post, had its homeless, 
sick, aged and orphans, a few  hun
dred whites and countless Indians.
This was the setting, when five Catho
lic nuns, Sisters o f C harity  o f Provi
dence, a rrived December 8, 1856.

The little  group o f hospital pioneers were fa r  from  home. They had traveled 
on the high seas fo r  five weeks and were 6,000 miles from  the mother house in 
M ontrea l.

In add ition  to conducting a school, the Sisters visited the sick in the ir homes, 
cared fo r two orphans le ft on the ir doorstep and perform ed other works o f 
charity. On A p ril 6, 1858, the Vancouver Ladies o f C harity, a group o f women 
o f a ll faiths, met to discuss hospital plans. The women turned to M other Joseph of 
the Sacred Heart, the Superior o f the group, and asked if  she could provide a 
bu ild ing  suitable fo r  use as a hospital.

This rem arkable wom an, daughter o f a  Quebec fa rm er and carriage maker, 
had learned as a g ir l to use the carpenter tools o f her fa ther. Soon W ash
ington's first hospital was brought into being. This paved the w ay fo r most o f the 
state's ea rly  hospital bu ild ing  fo r  M other Joseph not on ly  drew  plans but worked 
a long side o f the builders.

Thirty years la te r it was Sister Joseph o f the Sacred Heart who drew  plans fo r 
Spokane's first hospital which was named fo r her.

The book, "The Bell and the River," relates: "Every 
evening a fte r the workers went home, M other 
Joseph made a meticulous inspection o f the day's 
work, c lim bing ladders to test the beams or pry ing 
under floo ring  to check the fou nda tion ."

A t the time St. Joseph Hospital opened its doors 
in 1858, care o f the sick was looked upon as a work 
o f mercy. There was little  help from medical science 
o r drugs. For tak ing care o f the m enta lly deranged, 
The T errito ry o f W ashington granted $8 a week per 
person, this to cover care, food and lodg ing.

Across the years the o rder grew  in strength. 
M o th e r Joseph  Schools and hospitals and homes fo r the aged are

o f  the Sacred H e art  opera ted th roughout the W est and A laska.

F irst House of Providence of the Sisters 
of Charity, Vancouver, Wash.,
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H3) epression held the nation in its g rip . Dark 
clouds o f w ar were fom enting in Europe and 

Asia. It was little  rea lized a t the time, tha t 1936 marked 
the close o f an era. The horse-and-buggy age was about 
to pass forever. Forces were a t work which w ould change 
men and the ir jobs, factories and plants — medicine and 
hospita lization.

The w orld  never w ill be the same again as it was in 
1936, the year Sacred Heart Hospital was observing 
"F ifty  G olden Years." The im pact o f space, speed, au to 
m ation and science had not made an impression. The 
practice o f medicine and the adm inistra tion o f hospital 
care were much the same as in the so-called Roaring 
Twenties.

The seeds o f g rea t scientific advancement in patien t 
care had been planted. The p lan t has been a quarter 
century in flow ering .

The la te Dr. R. L. Rotchford, who was president o f the 
m edical s ta ff in 1936, w rote: "Y e a rly  progress has taken 
p lace and Spokane m ay well be proud o f Sacred Heart 
Hospita l. It has been frequen tly  stated by na tiona lly  
known medical authorities tha t no city o f its size in the 
entire country can boast o f a better equipped and func
tion ing hospital. Its laboratories, x -ray  and pa tho logy, 
d ie t kitchens, obstetrical, pediatric , surgical, and medi
cal departm ents are second to none, made so by the 
never-ending, e fforts and lo ya lty  o f its staff, combined 
w ith the complete cooperation o f the m anagement, and 
the effic iency o f the nursing personnel."

M any o f Sacred Heart's departm ents were established 
but they functioned a t a fraction o f the current pace. Dr. 
Rotchford mentioned tha t the s ta ff numbered seventy- 
fou r doctors. Current enrollm ent is more than 300. 
Pharmacy, fo r  instance, em ployed two. Now  a dozen 
registered pharmacists and helpers adm inister drugs on 
an 18-hour basis. Records show tha t the to ta l number o f 
in fants born in Sacred Heart from  1886 to 1936, were 
13,359. From 1936 to  1961 the figu re  has expanded to 
70,000.

Though the 30's represent an era o f depressed eco
nomic conditions, Sacred Heart Hospital under the d i
rection o f Sister Blasius, made strides. For years she had 
served as supervisor o f schools o f nursing in St. Vincent's 
Hospital, Portland; St. Joseph's Hospital, Vancouver, and 
Providence Hospital, O ak land , C a lifo rn ia . Patient census 
continued to increase a t Sacred Heart under her d irec
tion even though the line o f unem ployed grew longer at 
the kitchen door where food was distributed da ily .

SACRED HEART HOSPITAL 1936

A SPOKANE INSTITUTION FOR FIFTY YEARS. . .  SACRED HEART 
HOSPITAL AS IT APPEARED IN 1936

Above  —  A section o f  the N u rse ry  P ed ia tr ic  W ard

x -ray  D epartm ent

Be low  —  A n  O pe ra ting  Room  L a b o ra to ry  P r iva te  Room
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THE HOSPITAL NOW

cience and the trend tow a rd  centra liza tion o f p a 
tien t care has had im pact on Sacred Heart Hos

p ita l. Since the close o f W o rld  W a r II, a community o f medical 
arts build ings and clinics has developed in the ne ighborhood o f 
Eighth and G rand Boulevard. The hospital often referred to in 
the ea rly  days as "The Rock" is known by cabbies and surgeons 
as "The H eart."

Sacred Heart is the influence around which a fine  medical 
reputation has developed fo r Spokane and the Pacific N o rth 
west. Students in the School o f Nursing come in numbers from 
a thousand miles aw ay. Patients from  Canada and A laska are 
referred to Sacred Heart because o f its modern hospital fa 
cilities. Physicians and surgeons casting around the nation fo r 
a loca lity  in which to exercise skills have been attracted to 
Spokane because o f the city's reputation as a m edical center.

"C rea ting  a clim ate conducive to the grow th o f medical sci
ence and pa tien t care, is one o f the philosophies o f our insti
tu tio n ," said Sister M ary  Bede, adm inistra tor.

Sacred Heart du ring  1960, its seventy-fourth year, cared fo r 
36,000 patients o f which 24,000 were adm itted , while 12,000 
e ither were treated as emergency cases or received ou t-patient 
care.

The Sacred Heart Hospita l o f 1961 is a h igh ly  com plex and 
specialized institution. Employees o f the ea rly  hospital per
form ed many duties, ranging from  m aintenance to patien t 
care. The hospital today  is opera ted by specialists. Nursing 
service, fo r instance, no longer perform s such tasks as making 
beds or prepa ring  rooms fo r patients. A  "m a id  service" u tiliz 
ing tra ined housekeepers relieves hard-pressed nursing service 
fo r such functions.

Adm in istra tion form ulates po licy. Meetings w ith  departm ent 
heads are held a t frequen t intervals. Regular meetings are held 
by adm inistra tion and m edical staff. Communication is not 
le ft to chance. N ot on ly are policies given vertica l dissemination

through memorandum and departm ent meetings but a hospital 
newspaper is published fo r the purpose o f knitting the various 
departm ents w ith in the "hosp ita l c ity "  in to one purposeful unit. 
Employees are encouraged to make suggestions fo r institution 
betterm ent and through strong personnel departm ent d irection 
a cord ia l cam araderie has developed between departm ent 
heads and the ir charges.

Sacred Heart is the largest em ployer w ith in  the city limits 
o f Spokane and the th ird  largest in Spokane county. It has 
1,100 on p a y ro ll. Annua l wages to ta l $3,500,000. It is said 
to be the largest user o f paper tow e ling and tissue in the 
Pacific Northwest. Purchasing deals w ith  500 local and out-of- 
town suppliers. It has the longest shopping list in Spokane. 
Items range from  g o lf tees, p ing-pong balls and chill chasers 
to fish thermometers and electronic machines.

Sacred Heart is a 520-bed hospital. It conducts a School of 
Nursing, a School o f Anesthesia and a School o f M edical 
Technology. It has 14 surgical units where an average o f fo rty - 
fou r surgeries are perform ed da ily . Total surgeries in 1960 
were 12,500.

The physical p lan t has expanded d ram atica lly  since the in 
stitution observed its go lden anniversary in 1936. In 1944, 
under the d irection o f Sister Agnes o f the Sacred Heart, Su
perior, the construction o f a new home fo r nurses was started. 
The school and audito rium  was com pleted a t a cost o f 
$841,889. A t the close o f W orld  W a r II, in 1947, a ll expenses 
o f the nurses' residence had been pa id , but there was a g reat 
need fo r hospital beds. To meet this emergency, the east and 
south center wings and a new chapel were added. Equipment 
was provided in p a rt through a H ill-Burton g rant-in -a id .

Recent years have noted the developm ent o f the scientific 
approach to medicine w ith in the hospital p lan t. S tartling 
changes have taken place in pa tho logy, x -ray  and surgery 
since the new approach to diagnosis and pa tien t care in
cludes minute study o f the inner man as w e ll as observation o f 
external symptoms.
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AERIAL VIEW

The address is W . 101 E igh th . When  

Sister V incent F e rr ie r  purchased the  

site, know n as “ T  he R o c k ”  i t  was 

described as two blocks at E ig h th  and  

B row n. The hosp ita l p la n t  now  covers 

e igh t acres. I t  is bounded by E ig h th  

Avenue on the no rth , by C ow ley  

on the east, N in th  Avenue on the 

south and  G rand  Avenue on the  

southwest and west. The ae r ia l view  

( f r o m  le f t )  shows the hosp ita l,  power  

p la n t  and convent, Providence  

a u d ito r iu m , S choo l o f  N u rs in g  

and P ro v in c ia l House.



NURSING SERVICE AND PATIENT CARE

P ro v id in g  m ax im um  pa tien t  

care is resp on s ib i l i ty  

o f  D ire c to r  o f  N u rs in g  Service.

Adm inistering to the sp iritua l as w e ll as 

the physical needs o f a pa tien t is em bod

ied in the ph ilosophy o f the departm ent o f 

Nursing Service o f Sacred Heart Hospital. 

Nursing Service holds tha t man is a being 

composed o f body and soul created by 

God to  live in the w orld  in o rder to a tta in 

eternal salvation. Sacred Heart nurses 

view a ll patients w ith respect, as the pos

sessors o f d ign ity  and value.

Nursing service never is fa rthe r aw ay 

from  a pa tien t than the ligh t over the 

door. Likewise, sp iritua l counsel is a v a il

ab le  a lways. Sacred Heart nurses attem pt 

to understand the ir patients. Th«y are 

aw are tha t effective interpersonal re la 

tionships and positive communications are 

dependent upon a know ledge and under

standing o f human behavior.

v '

i
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ne ha lf o f the 1,100 employees o f Sacred Heart Hospital are con
nected w ith the various divisions and units o f the Nursing Service 

departm ent. From s ixth-floor surgery and the post-operative recovery rooms, 
to the realities o f the emergency room on the first floo r, the women and 
men o f Nursing Service d irect the ir e fforts tow ard  recovery o f the ind iv idual 
patient.

Nursing Service is responsible fo r meeting the needs o f each patient. It 
cooperates w ith members o f the medical profession and a llied  health fie lds 
in prov id ing  qu a lity  care. Nurses are required to develop skills and are 
urged to develop and demonstrate qualities o f leadership.

Sacred Heart nurses are resourceful. They must be exact. W h ile  the pa 
tient is cognizant o f such nursing functions as adm inistering injections or 
tak ing temperatures, a du ty carried on behind the scenes is the keeping o f 
records. M edica l men have been attracted to the hospital s ta ff because they 
can place trust in the charts kept by nursing, service.

Nursing Service is ever ready. It provides q u a lity  personnel a t 3 o 'c lock in 
the morning as well as a t high noon. L ite ra lly  it has served the Spokane 
community, da y  and night, fo r  three quarters o f a century.

To insure a supply o f well tra ined nurses, Sacred Heart Hospital conducts 
a school o f nursing which supplies gradua te  nurses fo r hospitals throughout 
the Northwest. N o phase o f du ty is le ft unexplained. The professional qu a li
fications o f a ll nursing personnel are under constant scrutiny. A  patien t care 
survey reveals tha t the public feels Sacred Heart is do ing a top  job o f 
prov id ing  qu a lity  nursing.

The departm ent recognizes tha t the functions o f nursing are constantly 
changing. Though accepting the fac t tha t research in medicine, nursing and 
a llied  fie lds is contributing add itiona l responsibilities, the nurse never is 
a llow ed to  fo rge t tha t her approach to  the profession must be patient- 
centered.
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EMERGENCY

A  C ity  Grows . . . its  t r a f f i c  restless day and n ig h t . . . 

gu a rd ian  o f  the in ju re d  is E M E R G E N C Y  . . .

ligh t o f the w onderfu l age o f the m otor car is the ever- 

increasing rate o f injuries suffered on the streets and highways . . .

Never a day , never a n igh t w ithout pa in , in jury, disfigurem ent and 

mental anguish caused by accidents.

S tanding in readiness a t Sacred Heart emergency rooms are 

resident physicians and members o f the nursing s ta ff who have 

been tra ined in the techniques o f the ir professions and steeled psy

cho log ica lly  fo r  the suffering which they must a ttem pt to relieve in 

others.

Emergency began functioning as a fu ll-tim e departm ent in O cto 

ber 1950. Its firs t suite consisted o f three rooms. For a tim e this space 

was adequate . In O ctober, 1957, a new area was provided fa r  

superior to the o rig ina l suite and serviced by a ram p fo r ambulances, 

police cars and other vehicles on missions o f mercy.

A  poison center was established a t this time and stands in readiness 

to  adm inister antidotes and give treatm ent under the direction o f 

tra ined technicians.

The census o f the emergency room has increased from  3,470 in 

1951 to over 12,000 in 1960. The treatm ent area is fu lly  equipped 

to take care o f any type o f emergency — accidental, medical or 

surgical. O xygen is p iped in w ith  an outlet a t each pa tien t treatm ent 

position. A  positive pressure machine is ava ila b le  a t a ll times. W a ll 

suction is provided in the two main rooms but m ay be used 

throughout the departm ent by means o f tub ing. M edications and 

intravenous solutions are ava ila b le  a t a ll times fo r  treatm ent o f 

patients in shock.

The emergency room sta ff has grown. In the beginning one reg

istered nurse was provided fo r each shift. As the w ork load in

creased students were rotated through the departm ent, then came 

more R.N.'s, nurse aides, w ard  clerks and orderlies.

Short wave rad io  receiving equipm ent, provided by C ivil De

fense, assists emergency in m ainta in ing a v ig il over community 

health.
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SURGERY
he opera ting  room suite o f rooms is located on the sixth 
floo r.

The electric eye doors a t its entrance provide easy flo w  o f p a 
tien t transporta tion. It frees the hands o f the m edical s ta ff and 
nursing s ta ff fo r  care o f the patients, even as they are taken to  and 
from  the ope ra ting  rooms.

On entering the opera ting  room suite, the patients are checked 
in a t the main desk and assigned to the ir special opera ting  room. 
The nursing team is aw a itin g  the patient's a rriva l in the assigned 
room. Upon the a rriva l, the surgeon and his assistants are notified 
and come to  the room to greet the pa tien t be fore anesthesia is 
started.

Prior to the patient's a rriva l, a ll equipm ent necessary has been 
sterilized and assembled fo r  each type o f surgical procedure. The 
executone intercom m unication systems help in the carry ing  out o f 
team w ork, saving steps and m aking d irection o f service much safer 
and more qu ick ly  executed.

A ll ac tiv ity  o f Sacred Heart opera ting  room is carried  out fo r  the 
bene fit o f the most im portant person in the hospital — the patient.

Each da y  there is an average o f fo rty -fo u r elective procedures 
completed by m id-afternoon. Emergencies are taken care o f as 
they occur and usually these to ta l e igh t to twelve d a ily , b ring ing  
the to ta l cases cared fo r in one da y  to  between fifty -f ive  and sixty.

The surgical s ta ff perform s a ll types o f surgery. On the s ta ff are 
general surgeons, eye, ear, nose and th roa t specialists, urologists, 
neurosurgeons, orthopedic surgeons, vascular teams, thoracic sur
geons, plastic and reconstructive surgeons, cancer surgeons and 
open heart surgeons.

For a ll these types o f surgical procedures the best equipm ent is 
ava ilab le . The electrica l coagu lation units, the suctions, the x -ray  
equipm ent, the electric drills  and saws, the special tables fo r each 
type o f opera tion , the magnets, the Rhu locators, the VonPetz 
clamps, the opera ting  microscope, the de fib r illa to r, EKG machine, 
the Sanborn panel and the bypass pump and oxygenator.

The x -ray  departm ent and labora tories are ad jacent to the op 
era ting  room suite and are ava ila b le  to each pa tien t in the ope ra t
ing room 60 seconds a fte r the surgeon decides such services are 
necessary.

There are fourteen opera ting  rooms in the hospita l suite and 
there is a lways a pa tien t in each opera ting  room from  8 A .M . until 
3 P.M. unless, o f course, it is during the ho liday season when 
patients desire to aw a it until a fte r the ho liday. Some o f these o p 
erations m ay be o f th irty  minute dura tion , some tw o hours, some 
fou r and some even eigh t to ten hours in length.

A ll personnel are tra ined fo r a pa rticu la r job. Nurses have spe
cia lties and are assigned to the opera ting team where they can 
serve the patient.



MATERNITY

L o v in g  care is g iven each l i t t le  bund le  

f r o m  Heaven by  nurses and Nuns  

t ra in ed  in  techniques o f  m odern m a te rn ity

SEVENTY THOUSAND MAY TRACE START 

TO HOSPITAL MATERNITY

istory indicates tha t a baby  was not born 
in Sacred Heart Hospital du ring  the first 

seven years o f its existence, the first b irth  being re
corded on Novem ber 21, 1893. During the twenty- 
fou r year occupancy o f the first Sacred Heart Hos
p ita l on the Spokane River fron t, on ly  165 babies 
were brought into the w orld  w ith in  its walls.

But the o ld  order changeth. The m atern ity de pa rt
ment is a most im portant p a rt o f Sacred Heart Hos
p ita l and has contributed to the popu la tion  o f 
Spokane by b ring ing app rox im ate ly  70,000 persons 
into the w orld  in the last 75 years.

In 1919 the first obstetrical committee was named 
and defin ite  rules adop ted fo r the conduct o f the 
m atern ity departm ent. In 1923, the O.B. committee, 
having established itself, asked fo r $2,000 worth  of 
equipm ent and an en larged nursing staff. In 1929 
Sister Agnes o f the Sacred Heart brought the de
partm ent fo rw a rd . Records indicated tha t up to July 
1, 1936, the departm ent de livered 13,359 infants.

In 1949 the m atern ity section was transferred from 
the west end o f the bu ild ing  to its present location on 
f ifth  f lo o r east, w ith the de live ry  rooms in the new 
add ition  on fifth  flo o r southeast and the nurseries in 
the new south center add ition  o f the floo r.

There are fou r la rge, com plete ly equipped, a ir 
conditioned de live ry rooms w ith x -ray  view ing boxes, 
w a ll suctions, autoclaves in ad jo in ing  work rooms, 
and heated bassinets fo r  the reception o f the new
born in fant. One room is especially equipped and

used fo r Cesarean section operations, which are 
done on ly  in this departm ent under the direction 
o f w e ll qua lified  physicians and tra ined personnel. 
Three resident physicians and an intern are a v a il
ab le  a t a ll times under a na tiona lly  approved ob 
stetrical residency program .

Fourteen labor beds are in close prox im ity  to the 
de live ry room. Fifty-three m atern ity beds are a va il
ab le  to new mothers in private, sem i-private, three to 
five-bed wards. An a ttractive  fea ture fo r the new 
mothers is a beau tifu l p ink ceramic tile  shower room 
refreshing to both body and s p ir it !

The la rge a ttractive nursery w ill accommodate 75 
babies in small nurseries o f six to twelve bassinets 
which are used on a rotating, basis. Seventeen of 
this number are included in the special prem ature 
nursery fo r  sm aller in fants (under 5 ’/2 pounds).

Included in the "p rem ie  nursery" are two special 
incubators o f the latest design ca lled Isolettes fo r 
the tiniest o f infants. A  1 pound 13 ounce g ir l was 
successfully " re a re d " here. There are nine o f the 
common type o f incubator needed to  supply a d d i
tiona l heat and oxygen if necessary.

Prenatal classes conducted a long Red Cross a p 
proved lines are o ffered the year 'round to ex
pectant mothers and fathers.

Sacred Heart Hospital m atern ity meets a ll o f the 
requirements o f the Am erican Academ y o f Pedi
atrics.

f t

N o w  there are three . . .  go ing  home 

is one o f  pa ren thood ’s proudest moments.

I t  m arks the s tart o f  a new phase 

o f  fa m i ly  l i fe .
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FROM THE GREEK

The te rm  ped ia tr ics  is derived f r o m  the Greek words, pais  

meaning the c h i ld  and ia tr ike , m eaning the care o f, hence the 

a r t  o r  science o f  ca r ing  f o r  the ch i ld .

he mission o f the pediatrics unit is to  p rov ide effective care to  ch il

dren in an environm ent where consideration is given to the needs 

o f ind iv idua l children and the ir fam ilies. Pediatrics provides care fo r  youngsters 

up to twelve years o f age.

Bed sizes include bassinets, incubators, cribs and youth beds; fac ilities include 

equipm ent fo r  the care o f m edical, surgical and orthopedic patients.

In assigning children to rooms, consideration is given to the ir age, sex, d ia g 

nosis and condition. Painful or unsightly procedures are carried out in a special 

treatm ent room.

There are w indow  walls between rooms so the children can see and be seen; 

steel and glass partitions are used in each room between patients' units. A  w a it

ing room fo r visitors and an office fo r in terview ing parents are a t  the entrance 

to the departm ent. One room is set aside as a recovery room fo r adults and 

children who have had open card iac surgery.

Piped in oxygen in each room and equipm ent fo r  adm inistering oxygen alone 

or w ith increased hum idity is kept ready fo r use as are oxygen tanks, carbon 

tanks and suction machines.

Traction appara tus fo r  use on cribs is provided fo r  treatm ent o f fractures, 

dislocations and congenital anomalies. N arcotic, sedatives, and emergency 

drugs in dosages suitable fo r infants and children are ava ilab le .

Feeding equipm ent and food fo r in fan t diets are kept in an ad jacent kitchen. 

An adequate supply o f childrens' clo th ing, includ ing colored, figu red gowns and 

b a by  blankets are provided.

V aried  toys, record p laye r and television set are 

used to help meet the recreational needs o f patients.

Since 1930, when pediatrics was established w ith  a 

bed capacity  o f tw enty-five , the un it has been one 

o f the most im portant in the hospital. Several thousand 

children are adm itted each year to Sacred Heart be

cause o f the general "kn ow -h ow " demonstrated 

across the years.

%
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PATHOLOGY and 
RESEARCH

athologists o f Sacred Heart not on ly 
service patients w ith in  the walls o f the 

hospital, bu t act also as a consulting la b o ra to ry  to 
many areas o f the Inland Empire.

The pa tho logy  departm ent has expanded tre 
mendously in recent years. In 1951 it was an o rgan i
zation perfo rm ing fo rty  separate types o f analysis. 
N ow  it is a com plex scientific departm ent perfo rm 
ing 260 separate types o f tests. N o t on ly has the 
num ber o f types o f tests expanded, but also the 
volume. In add ition , an active research program  is 
being carried on through support o f numerous agen
cies including the Spokane County Cancer Associa
tion and United Crusade; the W ashington State 
Heart Association; Northeast W ashington Heart As
sociation; Damon Runyan Fund; Mead-Johnson Phar
m aceutical Co.; N a tiona l Science Foundation and 
the United States Public Health Service.

In 1919, the Am erican College o f Surgeons recom
mended tha t recognized hospitals should conform 
to certain requirements fo r s tandard ization. Sacred 
Heart Hospital adopted the suggestion. An area in 
the surgical departm ent was equipped and a part- 
time patholog ist em ployed.

It was soon found tha t quarters were inadequate 
fo r  the am ount o f work being done. In 1925 the 
" la b "  was expanded fo r  the firs t time. In 1936, on 
the occasion o f the hospital's go lden anniversary, 
the personnel was comprised o f a  fu ll-tim e pa tho lo 
gist and an associate, a supervisor o f technicians, a

registered technician and tw o students. In 1935 
this group made 23,693 exam inations. The la b o ra 
to ry  was recognized by  the Am erican Society o f 
C lin ical Pathologists as a teaching, institution fo r  
technicians and was registered by the State Board 
o f Health o f W ashington.

The labo ra to ry  o f 1961 perform s 220,000 tests a 
year and is staffed by fifty -tw o  persons, includ ing 
fou r doctors o f medicine, one Ph.D. in biochemistry, 
tw enty-tw o college educated technologists, includ
ing M aster Degree levels in m icrob io logy and Bache
lo r Degrees in chemistry and m icrobio logy. The de
partm ent is staffed seven days and nights a week, 
includ ing holidays. It also operates a school o f M ed i
cal Technology, a ff ilia te d  w ith  G onzaga University 
and other colleges o f the Inland Empire.

In area, the labo ra to ry  compares quite favo rab le  
w ith a medium size super market, em bracing 6,000 

square fee t o f space on the sixth f loo r, and o ffe ring  

v ir tu a lly  as many items o f service. Spotless in a p 

pearance, the " la b "  w ith its maze o f appara tus is 

not un like motion p icture versions o f test tube truth.

Thousands o f do lla rs  are represented in the equ ip 
ment, some o f the princ ipa l items being fifteen b i
nocular microscopes; tw o  ro ta ry  and one freezing m i

crotomes; six ovens and incubators; five spectre- 

photometers; five la rge centrifuges, one high-speed 

and re frigera ted, and other centrifuges o f the c lin i

cal varie ty, includ ing the m icrohem atocrit.

/

P ro te in  F ra c t io n a to r  used Biochemists w o rk  in  a ju n g le  o f  apparatus

in  Cancer Research rem in iscent o f  a H o lly w o o d  p ro du c tion

L a b o ra to ry  Bacte rio log is ts  examine thousands  

o f  specimens in  spotless surround ings



ra d io lo g y /  x -r a y

F ive  d iagnostic  X -R ay  

U nits  o f  M od e rn  design, 

respond to  the 

Techn ic ian s Touch  

and a id  M e d ic a l M en

© X-RAY CONTINUES TO KEEP ABREAST OF A SCIENTIFIC AGE

I he departm ent o f rad io log y  in Sacred 
Heart Hospital consists o f fac ilities fo r 
x -ray  diagnosis, x -ray  treatm ent, radium  treatm ent, 

diagnosis w ith  isotopes and treatm ent w ith isotopes. 
By fa r  the largest volume o f w ork  is concerned w ith 
x -ra y  d iagnostic procedures and during the diam ond 
jub ilee year, the add ition  o f another modern d ia g 
nostic machine, brings to  five such units currently in 
use.

X-rays were discovered in G erm any by Professor 
W illiam  Konrad Roentgen in 1895 and in 1919 an 
x -ray  departm ent was started in Sacred Heart Hos
p ita l w ith  the volume o f w ork g ra d u a lly  increasing 
a t first and then ra p id ly  increasing as the importance 
o f x -ray  diagnosis became more and more apparent. 
In the first sixteen years o f opera tion , the x -ray  de
partm ent handled 32,500 cases, this being on ly 
10,000 more than now handled in a single year.

W hereas the ea rly  machines were a jungle o f 
wires and tub ing, today's equipm ent offers complete

shock-proof protection and e lim ination o f danger to 
the skilled physician and technician. In spite o f the 
high cost o f x -ray  equipm ent, the x -ray  departm ent 
is keeping pace w ith the rap id  advances in medicine 
and surgery and even now w hile  a new diagnostic 
machine is being insta lled, plans are be ing made fo r 
the future insta lla tion o f equipm ent to take x-ray  
moving pictures and equipm ent fo r  the autom atic 
processing o f x -ray  films.

The x -ra y  departm ent is near surgery and occu

pies approx im a te ly  one-th ird o f the sixth f lo o r o f 

the hospital. This location between the opera ting  

rooms and the pa tho logy labora tories proves to  be 

very convenient fo r  physicians on the hospital staff. 

The x -ray  departm ent is under the direction o f a fu ll 

time rad io log is t in association w ith fou r other certi

fied  x -ray  specialists so tha t patients having x -ray  

exam inations o r treatments are assured o f high 

qu a lity  professional care.

ISOTOPE DEPARTMENT AIDS DIAGNOSIS AND TREATMENT OF CASES
Chemicals developed in an "a tom ic  oven" are 

used in the isotope departm ent as an a id  in the 
diagnosis o f disorders o f the thyro id  g land  as well 
as some disorders o f the b lood and gastro intestinal 
tract. Radioactive iodine and phosphorous are the 
most commonly used substances. In la rge r amounts, 
rad ioactive iodine and rad ioactive go ld  are used fo r 
the treatm ent o f certain malignancies. In add ition  
to the services o f the m edical x -ray  specialists, the

A  techn ic ian  measures isotopes f o r  a th y ro id  test

departm ent also has the services o f a professor o f 
physics from  G onzaga University.

In recent years, the x -ray  departm ent has been 
approved fo r  tra in ing  o f young doctors, fo llow ing  
com pletion o f the ir internship w ith a three-year p ro 
gram  lead ing to  national certifica tion as an x -ray  
specialist. To date several doctors have finished this 
tra in ing  program  and are now practic ing the ir spe
c ia lty  in various portions o f the United States.

W ant a t h r i l l ?  The D iagnos tic  X - ra y  

u n it  o ften  gets better results when t i l te d



PHARMACY

To the modern da y  hospita l, the pharm acy is becoming one o f the 

most im portan t areas o f service. The princ ipa l function is the com

pounding and dispensing o f drugs and medicines prescribed by the 

medical s ta ff fo r the diagnosis and treatm ent o f patients.

The Sisters o f C harity  o f Providence, from  the beginning o f the ir 

operations in Spokane, recognized the need fo r tra ined pharmacists and 

a supply o f drugs under the hospita l roo f. An ea rly  history o f the hospital 

reads: "A m ong the pioneer band o f religious, the first death to be 

recorded was tha t o f Sister Peter Baptist, who had served from the 

opening d a y  as pharm acist. Her charity, zeal, and devotedness tow ard  

the sick knew no bounds. The most lonely and dejected were the pa r

ticu la r objects o f her self sacrifice. W orn out by long years o f devoted

ness among the Indians as w e ll as among the w hite  settlers o f M ontana, 

Idaho and W ashington, she exp ired Novem ber 25, 1897."

In 1935, the hospital pharm acy was m anaged en tire ly  by two reg

istered pharmacists, both members o f the religious order. Sacred Heart 

today employs thirteen in pharm acy, o f which seven are registered 

pharmacists. It keeps personnel on du ty until m idnight.

The pharm acy m aintains a complete lib ra ry  fo r ready reference o f 

drugs both o ld and new. A  hospita l pharm acist is in constant dem and to 

furnish professional in fo rm ation to the physicians and nurses regard ing 

uses, dosage, adm inistra tion and contra ind ica tions o f drugs.

In 1960, two new w ork  rooms and an office  were added to pharm acy 

and new fixtures were insta lled. Total num ber o f prescriptions fille d  in 

1960 fo r  patients and hospital employees was 115,302. Prescription 

refills  numbered 28,624. The drug inventory was approx im a te ly  $50,000. 

The d iffe ren t drugs carried number 5,000.

CENTRAL SUPPLY

Some o f the strategy used by the m ilita ry  finds app lica tion  in the 

conduct o f a hospital. G e tting  to  the scene o f action w ith  the most men 

and best weapons has been the dream  o f generals fo r  centuries. Hos

pita ls, too, have found tha t logistics p la y  an im portan t role in salvaging 

lives from  the in firm ities o f mankind.

Central dressing room, often referred to as CDR, or centra l supply, 

is the " f ire  departm ent" o f hospital logistics. In a single 24-hour day, 

centra l supply dispenses 143 dozen thermometers fo r  use in the trea t

ment o f Sacred Heart patients. O ther equipm ent is pro fe rred on a 

com parable scale.

Centra l Supply is a com plex o f small items representing a vast in

vestment in equipm ent o f im portance to the "p a tie n t ca re " picture.

Eighty articles are stored, dispensed and serviced by centra l supply. 
There are instruments, syringes, solutions o f a ll types, compresses, dress

ings, forty-seven kinds o f Levine and suction machines, catheter trays, 

spinal sets, perineal irr iga tio n  sets, eye irr iga tio n , underwater seal, 
M ille r-A bbo tt, gastric analysis, tracheaotom y, proctotom y, and cut-down 
sets, to  mention on ly  a few.

In a single da y  CDR dispenses 425 pairs o f gloves, 282 compresses, 
91 preparations fo r surgery, seven to ten Levines, 32 catheterization 

trays, 145 sets o f instruments, 45 suction machines, 253 pans o f 12 

syringes. The room is open around the clock m aking scheduled dis tribu
tions a t 4 and 9 a.m., and a t 1 and 5 p.m.

The I.V. Booth is opera ted in conjunction w ith CDR. Here instruments 

fo r intravenous infusions are dispensed. In a single year, the I.V. Booth 

provides m ateria l fo r 14,230 infusions, o r 39 fo r an average 24-hour 

day.

To adm inister the services o f CDR and the I.V. Booth, a force o f 

twenty-seven is required.



patien t survey currently  in progress reveals 
tha t just abou t everyone is satisfied w ith  the 

p lanned menus and the food which is served as a com
bined e ffo rt o f the kitchen and d ie ta ry  departments.

The centra lized d ie ta ry  departm ent is a la rge, w e ll- 
equipped stainless steel unit, where a ttractive , appe tiz ing  
and nu tritiona lly  adequate meals are prepared and 
served. Patients on genera l, soft, and liqu id  diets are ab le 
to choose foods desired from  selective menus sent to them 
da ily .

Six d ietitians p lan the therapeutic diets prescribed by 
the physician. A pp rox im a te ly  a th ird  o f the patients du r
ing the ir stay in the hospital have some m odification o f a 
regular house diet. Frequent visitations o f patients by 
d ietitians determ ine the food necessary fo r the ir well 
being. The M anua l o f Diets used a t Sacred Heart was 
prepared by d ietitians o f the three m ajor hospitals in 
this area and approved by a d ie t committee o f each medi
cal staff. D ietitians also instruct the patients when leaving 
the hospital if  the continuation o f a therapeutic d ie t is 
needed.

The d ie ta ry  departm ent specializes in b irth da y  and ho li
d a y  trays. On these occasions, special food , tra y  mats, 
napkins, cards and favors adorn the trays. This fea ture 
acts as a tonic to patients.

The trays are served from  a long electric conveyor belt. 
Each minute, five trays are prepared and loaded on hot 
steamers and taken to the floors. Two elevators in the 
departm ent are used exclusively fo r  this purpose. Nursing 
Service personnel distribute trays to patients. A fte r meals, 
the trays are taken from  the rooms, loaded on open carts 
and brought to  the la rge dish-washing area to be tho r
ough ly washed in 150-degree tem perature spray, and

S ix  graduate  

d ie tit ians  p lan  

the rapeutic  diets

PIo
DIETARY/KITCHEN

Sister F re d r ic k  

M a r ie  . . . devotes 

50 years to  k itchen  

management

then rinsed in a 190-degree tem perature tank. A  dispenser 
on the rinse tank contains a pow der which dries the 
dishes im m edia te ly a fte r leaving the machine.

The princ ipa l changes made in the kitchen and d ie ta ry  
departm ents occurred a fte r the hospital was 63 years o ld. 
In 1948, a ll wood cupboards and tab les were replaced 
by beau tifu l stainless steel fixtures and utensils. The on ly 
kettle kept in service was a w rough t iron 30-ga llon  vessel 
in which po t roasts are prepared.

Food is b ig business a t Sacred Heart. Each week the 
grocery list includes 120 ga llons o f ice cream, 300 dozens 
o f eggs, 1,500 pounds o f meat, 15 sacks o f potatoes, 130 
pounds o f coffee, 30 ga llons o f cream, 560 gallons o f m ilk, 
150 pounds o f butter. Each yea r 400 g ra in -fed , loca lly  
produced turkeys are dressed and frozen.

The freezing departm ent is a room 60 by 120 feet, 
kept a t a minus 10 degree tem perature where a ll frozen 
meats, vegetables and fru its are stored.

The bakery is equipped w ith a la rge oven in which 125 
loaves o f bread can be baked a t one time. A ll the bakery 
goods are made here, such as 80 dozen o f rolls a week.

THE COFFEE SHOP

The present coffee shop came into being in 1950 a fte r 
being moved from a basement area. The shop serves pre
pared meals to employees and patrons o f the hospital. 
Throughout the morning, afternoon and evening, it is a 
popu la r spot fo r a coffee break.

The shop started w ith eleven fu ll-tim e employees. It 
has a s ta ff now o f twenty-one. Since 1947, coffee shop 
tra ffic  has more than doub led. It serves 1,400 peop le a 
day. Coffee is consumed a t the rate o f 5,500 cups a week.



PHYSICAL THERAPY 
OCCUPATIONAL THERAPY

ew realize the fu ll po tentia l o f G od given strength or ta lent! O ften it is a fte r an illness or in- 
R ju ry  tha t some develop skills in fie lds remote from  form er endeavors.

Physical the rapy and occupational therapy opera te on the theory tha t man has g rea t capacity  fo r re
hab ilita tion . A  person suffers a stroke. It causes complete paralysis o f the righ t arm and hand. A  few  
weeks o f assistance from  skilled therapists and the a fflic te d  person regains fu ll use o f the arm. Sometimes 
he is an im proved ind iv idua l, fo r  during the recovery period , he has discovered hidden ta lent.

This is not fic tion . Each week the therapists a t Sacred Heart Hospital note the recovery o f d isabled 
persons. W ha t an opportun ity  fo r m a n k ind ! W h a t an advan tage to be liv ing in the Twentieth Century!

Recognizing the trend tow ard  developm ent o f a comprehensive rehab ilita tion  program , Sacred Heart 
Hospita l, in recent years has en larged and im proved the physical the rapy  fac ilities and has added to 
the to ta l physical medicine program  by developing an occupational the rapy  departm ent. Under the 
direction and supervision o f the physician in charge o f each case, these departm ents strive to relieve 
symptoms and speed up recovery as well as to  reduce the patien t's  hand icap and teach him to  live w ith 
the d isab ility  suffered.

Physical the rapy includes the em ploym ent o f therapeutic  exercise and massage and the utiliza tion  o f 
effective properties o f light, heat, cold, w a te r and e lectric ity  as w e ll as the adm inistra tion o f tests and 
measurements.

O ccupational the rapy  concentrates on he lp ing the pa tien t he lp himself through encouraging and d i
recting partic ipa tion  in graded activities and actual w ork processes. Activities, such as wood w ork ing , 
weaving, typ ing , contribute tow ard  reducing the patien t's hand icap w hile  teaching him to live w ith the 
d isab ility .

Furthermore, both physical the rapy and occupationa l therapy, have an im portan t contribution to make 
in the acute and convalescent treatm ent o f many other patients besides those w ith  physical d isab ility . 
G rea t benefits are ob ta ined through the use o f the therapies as a positive health measure in the preven
tion o f deform ities and physio log ical recondition ing from  pro longed bed rest.

Sacred H eart H o s p ita l o ffe rs  re h a b il i ta t io n  

program s geared to in d iv id u a l  needs. 

U nder the d irec t ion  o f  phys ic ians , many  

receive courses enab ling  them  

to en joy  l i fe  m ore f u l l y
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MEDICAL. EDUCATION

atien t care second to none! This is the desire o f the Sacred Heart Hospital 
adm inistra tion. To develop this po in t o f  view, the office  o f Director o f 

M ed ica l Education was established in 1960 under the leadership o f a fu ll-tim e in tern
ist who is a D iplom ate o f the American Board o f Internal M edicine and a Fellow o f 
the Am erical College o f Physicians.

Sacred Heart in 1960 sponsored a staff o f twenty resident and intern physicians. 
Under the D irector o f M edica l Education, a closer un ity was achieved between the 
interns and residents and the chiefs o f the various services in the hospital, such as 
surgery, medicine, pediatrics, emergency, orthopedics, rad io logy, pa tho logy.

The intern-resident takes p a rt in form al lecture courses in the specialties and sub
specialties such as e lectrocard iography, hem atology, general medicine.

The c lin ica l aspect o f tra in ing  is m ainta ined under a preceptor-type o f teaching 
w ith m ajor emphasis on bedside type o f clin ica l instruction and close a tten tion to  the 
patients' m edical we ll-be ing.

Sacred Heart feels tha t its medical education, in add ition  to p rov id ing  top qua lity  
pa tien t care, is con tribu ting  to the future health o f the community by  turn ing out 
men better prepared to  adm inister to the ills o f m ankind.

■
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the school employs tw enty-four fu ll-tim e facu lty  members 
to p lan and implement the curriculum, and to  instruct 
and gu ide the 220 currently enro lled students.

Nursing students a t Sacred Heart en joy excellent edu
cationa l fac ilities in the classrooms, science laboratories, 
nursing la bo ra to ry  and the lib ra ry  w ith  its collection o f 
5,000 professional and nonprofessional volumes. The ex
tensive clin ica l resources o f the hospita l p rov ide a learn 
ing environm ent o f d iversified experiences in which the 
student learns the a rt and the science o f nursing. Coun
seling, health, and activities program s, the student o rgan 
ization, the modern four-story residence erected in 1940, 
sp iritua l and relig ious activities, the ou tdoor swimming 
pool and other recreational fac ilities are essential com
ponents in the school's educationa l program  to assist the 
student in her personal and professional developm ent.

The continual grow th and program  o f the school o f 
nursing as an educationa l un it o f Sacred Heart Hospital 
was dem onstrated in 1954, when the school achieved fu ll 
na tiona l accredita tion from  the N a tiona l League fo r 
Nursing. The N a tiona l League fo r Nursing in January o f 
this yea r aga in  aw arded  a fu ll six years o f accredita tion 
to  the Sacred Heart School a fte r having thorough ly  ex
am ined its ph ilosophy and objectives, facu lty , students 
and curriculum. The commitment to  high standards o f 
achievement is the heritage derived from  the p ioneer 
Sisters o f C harity ; the Jubilee Year bequeaths it as the 
legacy fo r  the future.

L a b o ra to ry  t im e in  the school’s chem is try  and  b io lo g y  

departm ents is an tic ipa ted  by  student nurses since 

spotless cleanliness is m ain ta ined  in  an area  

where experim ent is the keynote

SACRED HEART 
SCHOOL OF NURSING

acred Heart School o f Nursing isdistinguished 
as the oldest school o f nursing in the State of 

W ashington. In 1898, in response to the g rea t need fo r 
nurses occasioned by the Spanish-American W a r and 
the epidemics o f Typhoid and Yellow  Fever rag ing am ong 
the troops, the Sisters o f C harity  o f Providence estab
lished a tw o-year tra in ing  program  fo r nurses. A fte r the 
firs t g radua tion  o f tw o students, the program  was ex
tended to three years. In the sixty-one consecutive g ra du 
ations, the school has aw arded its d ip lom a o f graduate  
nurse to 2,073 persons.

The constant m ajor purpose o f the school program  has 
been the education o f nurses who are prepa red  to  give 
understanding and skillfu l nursing care to  the sick and 
who are m otivated by the ideals o f professional service 
and Christian charity.

Sensitive to the needs o f the community fo r  profes
sional nursing care, the Sisters and facu lty  o f the school 
dedicated themselves to the progressive developm ent o f 
the educationa l p rogram  to  meet these needs. C ooperat
ing teaching relationships were established w ith Gon- 
zaga University in 1930, to provide instruction in the 
natura l and social sciences, theo logy  and ethics. This 
relationship has been m ainta ined un in te rrupted ly to the 
present time. Through contractual agreements w ith  Vet
erans' Hospital a t Am erican Lake, instruction and ex
perience in psychiatric nursing are prov ided fo r  students. 
In add ition  to  the twelve instructors in these two agencies,

F ive  thousand volumes on p ro fess iona l and  

non-pro fess iona l top ics are p ro v id e d  in  the l ib r a r y  o f  the 

S choo l o f  N u rs ing . A n  atmosphere conducive to  sound

study habits is m a in ta ined



M a x im u m  accred ita tion  aw arded again  

in  1961 f o r  Sacred H eart  

S chool o f  N u rs ing

Across the years the school has 

supp lied  hundreds o f  graduate nurses 

to N orthw est hospita ls

A l l  o f  the too ls necessary 

to  encourage menta l, 

phys ica l and s p i r i tu a l calisthenics  

are p ro v ide d  student nurses

A n  outstand ing recreational 

fea tu re  is the sw im m ing  po o l located  

in  a landscaped area
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OF ANESTHESIA 
OF MEDICAL TECHNOLOGY

New  agents and techniques in the fie ld  o f anesthesiology have opened new 

horizons o f study in the departm ent and School o f Anesthesia a t Sacred 

Heart Hospital.

Surgical techniques have been made possible in p a rt because anesthesia 

has progressed. In o rder to keep abreast o f the latest, students continually 

are a lte rna ting  between the classroom and the labo ra to ry , between theory

and practice, instruction and app lica tion . 

A t least 300 hours o f study, observation 

and practice are required o f the average 

student during the 18-month course. Dur

ing the first month o f enrollm ent, the stu

dent receives 120 hours o f classroom 

instruction where he learns term inology, 

technique and app lied  psychology. A  long 

period o f observation follows, a fte r which 

he begins adm inistering anesthesia w ith 

the counsel o f a graduate.

Sacred Heart Hospital w ith its heart- 

lung machine schedules an average of 
two open-heart operations a week. Stu

dents are a ffo rded  an oppo rtun ity  to ga in 

know ledge and skill in anesthesia as it 
relates to vascular surgery.

Considerable emphasis is p laced on 

anesthesia in obstetrics fo r  there is an in

creasing need fo r competent personnel in 

this fie ld . Here the anesthetist has tw o to th ink o f, the mother and the new 

a rriva l. Relaxation during ch ildb irth  must not be purchased a t the price o f 

post operative dam age or depression in either mother or child. Experience, 

observation and study are im portan t adjuncts o f the good anesthetist.

Sacred Heart Hospital is unique in having the on ly  non-m ilitary school o f 

anesthesiology in the W est. This school trains both men and women in the 

arts and science o f anesthetic m anagement. The school has m aintained fu ll 

approva l o f the Am erican Association o f Nurse Anesthetists since its orig in . 

Upon com pletion o f the course each graduate  is e lig ib le  to partic ipa te  in a 

nationa l exam ination which is o ffe red tw ice yea rly  by the A A N A .

The school employs abou t twelve gradua te  nurse anesthetists and an equal 

number o f students, p rov id ing  'round the clock opportunities fo r elective and 

routine as w e ll as o ff  hour and emergency type pa tien t care.

i ra m a  o f  a busy and modern  
i ta l  a f fo rd s  students 
p p o r tu n ity  o f  a p p l ica t io n  
’,11 as theory

WWfc-
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SCHOOL OF MEDICAL TECHNOLOGY

The School o f M edica l Technology is associated w ith  the c lin ica l laboratories 
and is approved by the Am erican M edica l Association and the Am erican 

Society o f C lin ical Pathologists. The course is devised to meet the require 

ments o f the Registry o f M edica l Technologists o f the Am erican Society o f 
C lin ical Pathologists. G raduates are un iversa lly sought fo r em ploym ent upon 

successfully com pleting the one year o f c lin ica l experience com parable to 
an internship.

Coeducational in its make-up, en trance . requirements are basica lly  two 

years o f college work, w ith the m ajor subjects in sciences, b io lo gy  and chem

istry. Most o f the students are on the degree course and come to  the school 

a fte r three years o f college w ork instead o f the minimum requirem ent o f two. 

The school is d irec tly  a ff ilia te d  w ith  G onzaga University, departm ent o f 

b io logy.

The student is sent to  the Spokane County Community Blood Bank fo r b lood 

banking techniques and to the Spokane C ity Laboratories fo r public health 

technology. These a ffilia tio ns  occupy three weeks o f the student's time.

W hile  in the la b o ra to ry  the student rotates through the various sections, 

hem atology, biochemistry, bacterio logy, histology, serology and im m unology, 

urinalysis, pa rasito logy, research and cyto logy.



MEDICAL. RECORDS /  LIBRARY

form ed were depicted by draw ings on cave walls. N o doubt, there are still 

things to be learned from  the earliest records. M edica l men learn each day 
from  the records kept in hospital files and are gu ided in the treatm ent o f 
patients.

M edical records became a requirem ent in 1918 when the Am erican College 

o f Surgeons established a standard ized program  fo r hospitals. The departm ent 

is required now by the Joint Commission on A ccred ita tion o f Hospitals because 

"m edica l records are an im portant too l in the practice o f m edicine."

Thousands o f medical records occupy several file  rooms a t Sacred Heart 

Hospital da ting  back to the ea rly  days. These records are processed through 

twelve pairs o f hands . . . typ ing , f ilin g , com piling, com puting and indexing.

D ictating machines are p rov ided fo r  the convenience o f  doctors in com plet

ing charts. O f special interest is one d ic ta ting  machine connected to  the 

sw itchboard so tha t the physician m ay dicta te in to any te lephone in or out o f 

the hospital. Indexes are m aintained which w ill produce records w ith like 
diagnosis and treatment.

S tatistical reports are prepared da ily , m onthly and annua lly . C onfidentia l 

in fo rm ation in the medical records is ca re fu lly  guarded. A  tou r o f the de

partm ent impresses the visitor w ith  the hum o f productive activ ity , an often 

unexpected surprise fo r the un in itia ted.
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MEDICAL LIBRARY

An im portant ad junct to the M edica l Record de

partm ent is the M edical L ib rary which has been in 

existence a t Sacred Heart fo r  many years. In the 

beginning it was on a modest scale, but over the 

last few  years w ith the add ition  o f teaching fa c ili

ties, the shelves have expanded w ith the growth 

and demand.

There are, a t present, over six hundred editions 

a t the lib ra ry 's  disposal and subscriptions to  fo rty - 

five journals. Recent additions are a number o f new 

books and journals, am ong which are a few  o f the 

better fore ign journals and several excerpts from  

German language journals in the specia lty fields.

The lib rary 's  goa l is to  have the fac ilities and the 

in form ation ava ila b le  or ob ta inab le  fo r the interns 

and residents as well as the attending s ta ff mem

bers.

The in te r-lib ra ry  loan has been set up to fu rthe r this program  in u tiliz ing 

the fac ilities o f the University o f W ashington, University o f O regon, Paulsen 

M edica l-D enta l L ibrary, and the N a tiona l M ed ical L ibrary in W ashington, D.C.

In conjunction w ith  the M edica l L ibrary is the Tumor Board, which consists 

o f s ta ff members o f both the specia lty fie lds and general practice. The purpose 

o f the board  is tw o-fo ld : (1) in form ation and discussion re lative to  pertinent 

diagnosis, the ir treatm ent and fo llow -up  over a given period o f time through 

case presentation; (2) research, w ith  statistics being made ava ilab le  to mem

bers o f the s ta ff as w e ll as the Am erican Cancer Society.

The Tumor Board began in 1956 under the d irection o f the Departm ent o f 

Pathology and has grown steadily to be one o f the most w orthw hile  programs 

in the hospital.



ADMINISTRATION
The solution o f problems is not le ft to chance at 

Sacred Heart Hospital. A t least tw ice w eekly the 

adm in istra tor and assistant adm inistrators assemble 

in conference the d irector o f nursing service, the 

com ptro ller, purchasing agent, d irec to r o f personnel 

and community relations d irector. Policy is exam 

ined in ligh t o f its ap p lica tion  to the day-to -day 

challenges o f opera ting  one o f the nation's largest 

p riva te ly  owned hospitals. C hanging o r reshaping 

em ploym ent princip les to produce team work among 

the 1,100 employees is a product o f the adm inis

tra tive  meetings.

Nursing service constantly is in search o f answers 

to problem s which w ill insure better and safer care 

o f the patient. To a tta in  this end, adm inistra tion en

courages studies to determ ine pa tien t satisfaction. 

W h ile  the satisfied pa tien t is the hospital's best a d 

vertisement, the hospital offers a strong public re

lations program  fo r the purpose o f fostering a better 

understanding o f the miracles o f modern medicine 

and pa tien t care, o f reasons fo r costs, o f the need fo r  

a bu ild ing  program  designed to  keep the establish

ment abreast o f the age o f science and o f a nation 

on wheels.

Departm ent heads are encouraged to take part 

in the various state and nationa l associations re

la ted to the ir work in the hospital. Each yea r Sacred 

Heart spends thousands o f do lla rs  fo r institutes and 

conventions in order to  keep personnel abreast o f 

new ideas fo r perform ing age-o ld  duties.

ACCOUNTING

The Sacred Heart Hospital accounting departm ent 

encompasses payro ll, accounts receivable, accounts
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payab le , cred it and collections, adm itting  office  

and sw itchboard.

Payro ll, as the name implies is responsible fo r  the 

prom pt and accurate paym ent o f wages to  a ll em 

ployees. Sacred Heart Hospita l is one o f the largest 

employers w ith in the city limits o f Spokane and has 

a $3,500,000 pa yro ll. The paym ent o f a ll the hos

p ita l expenses and indebtedness is the function o f 

accounts payab le . M ore than $2,000,000 is pa id  

to other business concerns fo r  equipm ent and m a

teria ls utilized and consumed in hospita l operations.

PURCHASING

Sacred Heart Hospital has the longest shopping 

list in town. The purchasing departm ent, under the 

d irection o f an agen t and six assistants, deals w ith 

500 suppliers o f merchandise. The departm ent is in 

charge o f the receiving office and two warehouses. 

An average o f three tons o f m ateria l is received 

da ily .

PERSONNEL

The Personnel departm ent coordinates the per

sonnel management activities o f Sacred Heart Hos

p ita l. The departm ent numbers fou r persons inc lud

ing the Personnel D irector and is responsible fo r  the 

centra lized activities o f recruitment, screening and 

selecting o f qua lified  applicants fo r  the more than 

216 separate job classifications.

The personnel o ffice  centralizes a ll personnel rec

ords, salary and wages, em ployee services, tra in ing , 

job descriptions and policies.

An analysis reveals tha t 67 per cent o f the hos

p ita l d o lla r  goes back into the community as salaries.



PLANT OPERATION AND MAINTENANCE

Uninterrupted power and heat, lights, w ater, a ir  conditioning, and 
oxygen . . . these are but a few  o f the "m usts" o f a p lan t serving 36,000 
patients each year.

A round the clock perfection is one th ing. P lanning fo r the fu ture also is 
a must o f the p lan t superintendent.

Since 1908, when the hospital was bu ilt, numerous changes in the power 
p lan t have been made in order to effect economies and to serve bu ild ing  
additions.

The power p la n t w ith its huge boilers is considered a model o f e ffic iency, 
students often being d irected to the area fo r study.

The p lan t superintendent, assisted by th irty -five  specialists, not on ly  looks 
a fte r the opera tion o f the power p lan t and other utilities bu t supervises 
gardening and landscaping., pa rk ing , and operates a complete carpentry 
and pa in t shop.

HOUSEKEEPING

Polished corridors, spotless walls, im peccable restrooms . . . are -fea
tures o f Sacred Heart Hospital meeting, the public eye. A  pa tien t care 
survey currently being conducted indicates tha t people are apprecia tive 
o f the bu ild ing 's  cleanliness as well as the decorum o f the ninety men and 
women engaged in housekeeping.

Keeping spotless nearly  one m illion square feet o f f lo o r space in the 
hospital and the School o f Nursing is a result o f p lanning and education.

Late in 1959, Sacred Heart housekeeping was centra lized into a single 
departm ent fo r  the purpose o f m ainta in ing the hospital in a clean, health
fu l and sanitary condition. Centra lization o f au thority  also o ffered adm in
istration a more d irect means o f a tta in ing  desired results.

The hospital has been div ided into eight areas w ith supervisors in charge. 
Instruction and orienta tion periods are held and outside specialists in the 
fie ld  are brought in to give lectures on the latest w ord  in housekeeping.

A  "check-out maid service" program  was instituted la te in 1960. House
keeping, by assuming a nursing service du ty o f p lac ing rooms in readiness 
fo r patients, released tra ined nurses fo r g reater concentration on patien t 
care. A  n ight housekeeping service was instituted enab ling personnel to 
accomplish work a t night when tra ffic  is a t a minimum.

Under housekeeping jurisdiction a re  the elevator operators.

LAUNDRY

W ashboard and clothes-line days are gone forever a t the Sacred Heart 
Hospital laundry where machines and man and woman power combine 
to  sort, wash and iron and have ready fo r de live ry 100 tons o f linen a 
month. This mountain o f w ork is done under the direction o f a member o f 
the Sisters o f C harity  o f Providence.



STAFF STAFF OFFICERS 
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D r . O t t o  J .  P e n n a
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Past President

PRESIDENTS OF SACRED HEART 
HOSPITAL MEDICAL STAFF

(The Medical Staff was organized under 
the direction of Sister John Gabriel 

on September 2, 1919)

1 9 1 9 -1 9 2 0  H enry  B. Luhn, M.D.

1920-1921 D. C. Smith, M.D.

1 92 1 -1 9 2 2  J a m e s  B. M unley ,  M.D.

1 92 2 -1 9 2 3  Erich Richter, M.D.

1 9 2 3 -1 9 2 4  J .  G. C u n n in g h a m ,  M.D.

1 92 4 -1 9 2 5  S co tt  H opkins , M.D.

1 92 5 -1 9 2 6  T. C. B a rn h a r t ,  M.D.

1 92 6 -1 9 2 7  J o h n  H. O 'S h e a ,  M.D.

1 92 7 -1 9 2 8  R. J .  K earns ,  Sr.,  M.D.

1 9 2 8 -1 9 2 9  G e o r g e  A. Downs, M.D.

1 9 2 9 -1 9 3 0  F ran k  W . O 'N e i l ,  M.D.

1930-1931 M. M. P a t to n ,  M.D.

1 9 31 -1 9 32  S. S. O p p e n h e im e r ,  M.D.

1 9 32 -1 9 33  C h a r le s  M. D o lan d ,  M.D.

1 9 33 -1 9 3 4  C a rro l l  Smith, M.D.

1 9 34 -1 9 3 5  R ona ld  A. G r e e n e ,  M.D.

1 9 35 -1 9 3 6  A. E. Lein, M.D.

1 9 36 -1 9 3 7  R ob er t  L. R otchford , M.D.

1 9 37 -1 9 3 8  E. J .  B arne tt ,  M.D.

1 9 38 -1 9 3 9  Richard  T. F lahe r ty ,  M.D.

1 9 39 -1 9 4 0  D o n a ld  G .  C o rb e t t ,  M.D.

1940-1941 R. A. Lower, M.D.

1 9 41 -1 9 42  Jo se p h  W . Lynch, M.D.

1 9 42 -1 9 43  F. W . Fursey, M.D.

1 9 43 -1 9 4 4  J a m e s  R. C o n d o n ,  M.D.

1 9 44 -1 9 45  J .  W . M o un sey ,  M.D.

1 9 45 -1 9 4 6  W illiam  E. G r iev e ,  M.D.

1 9 46 -1 9 47  W illiam  H. Tousey , M.D.

1 9 47 -1 9 48  J. D. Kindschi, M.D.

1 9 48 -1 9 4 9  M ar io n  M. Kalez, M.D.

1 9 49 -1 9 5 0  H o w a rd  V. V a le n t in e ,  M.D.

1950-1951 M ilburn  H. Q u e r n a ,  M.D.

1 95 1 -1 95 2  R. J .  K earns , J r . ,  M.D.

1 95 2 -1953  J a m e s  E. C u n n in g h a m , M.D.

1 9 5 3 -1 9 5 4  A lfred  O .  A d am s ,  M.D.

1 9 54 -1 9 5 5  J .  K. Burns, M.D.

1 9 55 -1 9 5 6  R o b e r t  L. Pohl,  M.D.

1 95 6 -1 95 7  C a r l  P. Schlicke, M.D.

1 95 7 -1958  E dw ard  N. H a m a c h e r ,  M.D.

1 95 8 -1 9 5 9  H. D. C a r n a h a n ,  M.D.

1 9 5 9 -1 9 6 0  O t to  J .  P e n n a ,  M.D.

1960-1961 R ob er t  P. S a g e r s o n ,  M.D.
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Dr. T hom as  M a r r  
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Dr. O t to  J. P e n n a  
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Dr. P e te r  B. Rudy 
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Dr. G ilm an  S a n fo rd  

Dr. E d w ard  B. S ax o n

Dr. C a r l  P. Schlicke 

Dr. G . E d w ard  Schnug  

Dr. S am u e l  E. S h ik an y  

Dr. J a m e s  N. S le d g e  

Dr. J o h n  S o n n e la n d  

Dr. R ichard  S teu ry  

Dr. C h a r le s  Lewis S tevenson  

Dr. C lyde A. S tevenson 

Dr. C a ro l  L. S u n d b e r g  

Dr. J e r o m e  L. S w een y  

Dr. R ob er t  W. V an  Dorn 

Dr. S. G e o r g e  V elonis 

e o r g e  T. W a l la c e  

S p P l j K & t ^ a t k i  ns 

M b er t  S. W<!Hland 

ElizofreVh M. W elty  

R o bert  F. W elty  

Dr. T hom as  C. W i ld e r  

Dr. David  B. W ilsey 

Dr. G o r d o n  A. W in d le

COURTESY STAFF

Dr. M ax  Allen 

Dr. C h a r le s  M. A n d e rso n  

Dr. G e o r g e  H. A n d e rso n  
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Dr. F rederick  R. Fischer 
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Dr. Ross R. H arcus  

Dr. H a rry  P. H a r p e r  

Dr. Milo T. H arris  

Dr. J o h n  W . H arr ison  

Dr. Ralph  T. H arsh  

Dr. W . E. H a r t  

Dr. Fred  R. Hays 

Dr. M ar jo r ie  E. H eitm an  

Dr. W . W a l te r  H end e rso n  

Dr. J a m e s  W. H endrick  

Dr. R a n d a ll  W . H enry  

Dr. J o h n  E. H ershey  

Dr. LaRue S. Highsmith 

Dr. H e rm a n  H indin 

Dr. S. Fuller H og se t t  

Dr. J a m e s  R. H ow lett

Dr. L aw rence  F. J a c o b s  
Dr. R o ber t  S. Jo h n so n  
Dr. V. D e lb e r t  Jo h n so n  
Dr. W illiam  E. Jo n e s  
Dr. R ichard  D. J o r d a n  
Dr. F rederick  R. J u d y  
Dr. R o b er t  J .  K earns , Jr .  
Dr. J a m e s  F. K ee g a n  
Dr. W . D. Kelsch 
Dr. D. T he ron  Knight 
Dr. C h a r le s  L. Kyle 

Dr. J o h n  M. L am bert 
Dr. H o w a rd  H. L a n d e r  
Dr. H en ry  T. Lang, J r .
Dr. A rno ld  L. Lehm ann 
Dr. J o h n  N . Lein 
Dr. Sol F. Levy 
Dr. R o b er t  G . Lipp 

Dr. W . W a y n e  Lockwood 
Dr. J o h n  J .  Lorang  
Dr. O live r  Lowry 
Dr. P au l  H. Luft 
Dr. R aym ond  A. Lynberg  
Dr. A le x a n d e r  R. M acK ay 

Dr. C h a r le s  G . M acN eill  
Dr. J a m e s  McAllister 
Dr. R obertson  L. M cBride 
Dr. David  M cClellan 
Dr. T e rren ce  J .  M cD onald  
Dr. D. W ilson  McKinlay 
Dr. C. Don Miller 
Dr. R ichard  C. Miller 
Dr. F rank  J. M orton  

Dr. J o h n  A. M oyer  

Dr. W illiam  N. M yhre  
Dr. M ichae l A. N eg re t t i  

Dr. C a rro l  W . N elle rm oe  

Dr. J a m e s  M. N elson  

Dr. Paul B. N u t te r  
Dr. H a rry  H. O lsen  

Dr. O . C h a r le s  O lson 
Dr. C lide E. O m s te a d  

Dr. W illiam  J. O r lo b  

Dr. Russell C. P a r r  

Dr. Louis A. Parsell 
Dr. J a m e s  M. Pa t to n  

Dr. Eric R. P au lson  

Dr. E ldred  G . P eacock  

Dr. Roy T. P earso n  

Dr. T hom as  O . Pellow 

Dr. Law rence  C. Pence  

Dr. Louis D. P e rg am it  

Dr. A lm eron  T. P erry  

Dr. Kermit D. P ete rson  

Dr. R obert  M. Phillips

Dr. R o ber t  L. Picken 

Dr. G . E. Pierce 
Dr. J o h n  B. P las tino  
Dr. R ichard  L. P ok o rny  
Dr. Leon E. Pollock 
Dr. Sherril l L. P ra t t  
Dr. W illiam  A. P ra t t  

Dr. W a l te r  E. P u d d y  
Dr. L aw rence  W . Q u a i f e  
Dr. P e te r  A. Reierson 
Dr. Jo h n  P. R em ington  

Dr. W illiam  C. Richter 
Dr. D o n a ld  W . Robinson 
Dr. A usey H. R o bn e t t  
Dr. H. M acM illan  R odney  
Dr. J a m e s  P. Rotchford 
Dr. N o rm a n  L. Rubens  
Dr. B e rn a rd  F. Ryan 

Dr. A rd in  A. S a llqu is t  
Dr. E d g a r  R. S a l t e r  
Dr. G i lb e r t  F. S c h n e id e r  
Dr. W illiam  G. Schoch 
Dr. R aym ond  M. Schulte  
Dr. R o b er t  P. S h an ew ise  
Dr. W illiam  J. S inclair  
Dr. J o h n  S. Siverts 

Dr. G e n e  S lich ter 
Dr. D e lb e r t  F. Small 
Dr. Willis E. Smick 
Dr. C lifford  Smith 
Dr. G len  E. S n y d e r  
Dr. R obert H. S o u th co m b e  

Dr. Philip D. S p ech ko  
Dr. W illiam  L. S p e n c e r  

Dr. N o rm a n  E. S ta ley  
Dr. R ichard  H. S tev en so n  

Dr. A lton R. S t ie r  

Dr. R ob er t  A. S tie r  

Dr. R o b e r t  F. E. S t ie r  
Dr. M err it t  H. Stiles 

Dr. J o n a th o n  B. S to n e  

Dr. Rudo lph  E. S tu a r t  

Dr. D avid  E. Sullivan  
Dr. J. D ru m m on d  S w e en ey  

Dr. Francis  Thiel 
Dr. Alex V a n d e r W i ld e  

Dr. H en ry  W eitz  

Dr. R o b er t  A. W e tz le r  

Dr. E l izabe th  W h i te  

Dr. R o b er t  W ilson 

Dr. M alcolm N. W ilm es 

Dr. C h a r le s  R. W o lfe  

Dr. H e rb e r t  M. W o o d c o ck  

Dr. R o ber t  T. Y am auch i 

Dr. H arv ey  L. Young

Dr. J o h n  J .  Albi

Dr. E d w ard  J. Fredrickson

Dr. Francis  R. J u r d y

DENTAL STAFF

Dr. G len  E. Parrish  

Dr. G e o r g e  M. W i t te r
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RESIDENTS AND INTERNS FOR 1960-1961

FRONT R O W :

Dr. A rvind N e r u r k a r  

Dr. S e s in a n d o  G o n z a le s  

Dr. W a y n e  P a r p a l a

Dr. E d w ard  W . A bram s
Director of Medical Education

Dr. P a q u i to  C h u a  

Dr. S u p h i  G u n d u z

M IDDLE R O W :

Dr. David  Ede lm an  

Dr.  R o d g e r  S ta n to n  

Dr. G o r d o n  M o o re  

Dr. A lan  H om ay  

Dr. K enneth  B. Reed 

Dr. A nto n iu s  W . Im kam p 

Dr. E u g e n e  M u d ro n y

BACK R O W :

Dr. F a iz u r  R. C h o w d h u ry  

Dr. J a m e s  A. M eyers  

Dr. B enjamin  Pinto 

Dr. J e t s e  v a n  Vliet 

Dr. Lowell H o r lac h e r  

Dr. J o se p h  F. G r ism er  

Dr. J a e  W o o n g  C h a



ADMINISTRATION

S is te r  M a ry  B ede , R .N .................................................................................................................A d m in is t ra to r

S is ter  Rose o f  P r o v i d e n c e ....................................................................................................A ss is tan t A d m in is t ra to r

T hom as  J .  U n d e r r i n e r .......................................................................................................... A ss is tan t A d m in is t ra to r

DEPARTMENTS

Accounting

C la re n c e  F. Legel, C on tro l le r

H o s p ita l a n d  C o m m u n ity  R e la tions  

Albert C. Huber, Director

Purchasing

A n d re w  J .  S im onsen, P u rch as ing  A g e n t

P ersonnel

J a m e s  G. M o o re ,  D irec tor

N u rs in g  Serv ice

Miss Betty L. H asp ed is ,  R.N., D irec tor

N urs ing  Education

Miss M a ry  E. Kolbeson, R.N.,  D irec tor

P h a rm a c y

Miss M a r g a r e t  F. T hom a, C h ie f  P h arm ac is t

M e d ic a l Records

Miss Pa tr ic ia  J. Pie rce, CRL, C h ie f  M ed ica l  Record L ib ra r ian

Physical T h e ra p y

J a c k  R. G o o d w in ,  Acting C h ie f  Physical T h e rap is t

O c c u p a tio n a l T h e ra p y

Miss S u z a n n e  Helm, OTR, C h ie f  O c c u p a t io n a l  T h e rap is t

A nesth es ia

D ale  R. B art l ine , D irec tor

J o h n  E. Hill, M.D., D irec tor

R ad io lo g y

C ly d e  A. S tev en so n , M.D., D irec tor

D ie ta r y

Sis ter  F redrick  M ar ie ,  S up erv iso r ,  M ain  Kitchen 

Sister B a r b a r a  A nn , C h ie f  D ietitian

H o u s e ke e p in g

N eil D. Reed, Executive H o u se k e e p e r

P la n t O p e ra t io n  a n d  M a in te n a n c e

R ob er t  M. J o n e s ,  P la n t  S u p e r in t e n d e n t

L a u n d ry

Sister  Em m anue l,  M a n a g e r

SACRED HEART HOSPITAL SERVICE LEAGUE 

CHARTER MEMBERS

Mrs. R obert P. P a rk e r ,  P re s id en t  

Mrs. J a c k  G . N e u p e r t ,  V ice-President 

Mrs. J o h n  E. Hill, T re asu re r  

Mrs. W illiam  D. Roberts , R ecord ing  S e c re ta ry  

Mrs. J o h n  R. Babcock, C o r re s p o n d in g  S e c re ta ry

Mrs. L. J .  Burrows 

Mrs. J e r r y  W . C am p  

Mrs. C h a r le s  F. C o p e la n d  

Mrs. J o h n  N. G r e g g  

Mrs. J o h n  P. H anso n

Mrs. G e o r g e  H. J a ck s o n ,  Jr .  

Mrs. M ax  Kuney, J r .

Mrs. Ray H. Lamp 

Mrs. G r a h a m  D. Lammers 

Mrs. H. J .  M art in so n

Mrs. J o h n  M cClure , Jr .  

Mrs. R ichard  O 'N e i l l  

Mrs. O t to  J .  P e n n a  

Mrs. Ralph  S. Phelps ,  Jr .  

Mrs. W illiam  P o r te r

Mrs. W illiam  C. Roberts  

Mrs. Ralph  M. R osenberry  

Miss J e a n  M. Tho rp e  

Mrs. G e o r g e  T. W a l la c e  

Mrs. Thom as C. W i ld e r
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