3ie Providence

Your Information. Your Rights. Our Responsibilities.

Federal law protects the confidentiality of health information, including substance use
disorder (SUD) patient records.

This notice describes:
e How health(medical)information about you may be used and disclosed,

e Your rights with respect to your health information, including how you can get access to
this information, and

e How to file a complaint concerning a violation of the privacy or security of your health
information or your rights concerning your information.

You have a right to a copy of this notice (in paper or electronic form) and to discuss it with
Providence at 1-888-294-8455 or PHSSystemintegrity@providence.org.

Please review it carefully.

Your Rights
You have the right to:

e (Getacopy of your paper or electronic medical record

e Correctyour paper or electronic medical record

e Request confidential communication

e Torequestand obtain restrictions of disclosures to your health plan for those services for
which you have paid in full

e Askustolimit the information we use or share

e Getalist of those with whom we've shared information about you

e Getacopy of this privacy notice

e (Choose someone to act for you

e Fileacomplaintif you believe your privacy rights have been violated

Your Choices

You have some choices in the way that we use and share information as we:

Tell family and friends about your condition
Provide disaster relief

Include you in a hospital directory

Provide mental health care
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Raise funds
Participate in Health Information Exchange(s)(HIEs)

Our Uses and Disclosures

We may use and share information about you as we:

Treat you

Operate our organization

Bill for your services

Help with public health and safety issues
Conduct research

Comply with the law

Respond to organ and tissue donation requests
Work with a medical examiner or funeral director
Address workers' compensation, law enforcement, and other government
requests

Respond to lawsuits and legal actions

Your Rights

When it comes to health information about you, you have certain rights.
This section explains your rights and some of our responsibilities to help you. To exercise any of
these rights, please contact us through the contact information at the beginning of this notice.

Get a copy of your paper or electronic medical record

You can ask to see or get an electronic or paper copy of your medical record and other
health information we have about you. You can ask us to send an electronic copy of your
electronic medical record to someone of your choosing.

We will provide a copy or a summary of health information about you, usually within 30
days of your request, unless a basis for denying access applies. We may charge a
reasonable, cost-based fee for producing and transmitting the information to you.

Ask us to correct your paper or electronic medical record

You can ask us to correct information about you that you think is incorrect or incomplete.
We may say “no” to your request, but we'll tell you why in writing.

Even if we say “no” to your request, you may have the right to submit a written addendum
to your record about information you think is incomplete or inaccurate.

Request confidential communication

You can ask us to contact you in a specific way (for example, home or office phone) or to
send mail to a different address.

We will say “yes” to all reasonable requests.
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Ask us to limit the information we use or share

e You can ask us not to use or share certain health information for treatment, payment, or
our operations. Other than as stated below, we are not required to agree to your request,
and we may say “no,” such as if it would affect your care.

e [fyou pay for a service or health care item out-of-pocket in full, you can ask us not to
share that information for the purpose of payment or our operations with your health
insurer. We will say “yes” unless a law requires us to share that information.

Get alist of those with whom we’ve shared health information about you

e You can ask for alist(accounting) of the times we've shared information about you for six
years prior to the date you ask, who we shared it with, and why.

e We willinclude all the disclosures except for those about treatment, payment, and health
care operations, and certain other disclosures (such as any you asked us to make). We'll
provide one accounting a year for free but will charge a reasonable, cost-based fee if you
ask for another one within 12 months.

Get a copy of this privacy notice

e You canask fora paper copy of this notice at any time, even if you have agreed to receive

the notice electronically. We will provide you with a paper copy promptly.
Choose someone to act for you

e |f you have given someone medical power of attorney or if someone is your legal guardian,
that person can exercise your rights and make choices about the information we maintain
about you.

e We may make sure the person has this authority and can act for you before we take any
action.
File a complaint if you feel your privacy rights have been violated

e Youcancomplainif you feel we have violated your rights by contacting us through the
contact information at the beginning of this notice.

e You can file acomplaint with the U.S. Department of Health and Human Services Office
for Civil Rights.

e We will not retaliate against you for filing a complaint.

Your Choices

For certain health information, you can tell us your choices about what we share. If you have a
clear preference for how we share information about you in the situations described below, talk
to us. Tell us what you want us to do, and we generally will follow your instructions.

In these cases, you have both the right and choice to tell us to:

e Shareinformation with your family, close friends, or others involved in your care
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e Shareinformation in a disaster relief situation

¢ [ncludeinformation about youin ahospital directory

If you are not able to tell us your preference, for example if you are unconscious, we may go ahead
and share information about you if we believe it is in your best interest. We may also share
information about you when needed to lessen a serious and imminent threat to health or safety.

In certain cases, we may never share information about you unless you give us written
permission. Those cases are:

e Sharing for marketing purposes (to the extent that an activity is defined as “marketing”
under relevant law)

e Sale of information about you (to the extent that the sharing of your information is defined
as a"sale” under relevant law)

e Most sharing of psychotherapy notes
In the case of fundraising:

e We may contact you for fundraising efforts, but you can tell us to not to contact you again.
To opt out, please see the contact information at the beginning of this notice.

In the case of general communications:

e We may contact you about health care using the phone numbers and email addresses that
you provide us. We may use automated phone dialing systems, pre-recorded or synthetic
voice messages, texting or email. When we contact you in this manner, you will be given the
opportunity to not receive, or opt-out of receiving, similar communications going forward.
Our messages may include, but are not limited to, information about appointment
reminders, discharge planning, billing, prescription reminders, research opportunities, our
products and services, treatment alternatives, your general health, and requlatory notices.
Because texts and emails that we send may not be encrypted, there is a risk that someone
else could read or access these messages and we will take steps to limit the amount of your
personal information that these messages contain. If you do not wish to receive these
types of text or email messages, please let us know, and we will honor your request.

Our Uses and Disclosures

By law, we need to seek your authorization before using or sharing your personally identifiable
health information, except when we need to use or share it for particular purposes. Those
purposes include:

Treating you

We can use health information about you for purposes of treating you and we may share it with
other professionals who are treating you or assisting with your treatment.
Example: A doctor treating you for an injury asks another doctor about your overall health
condition.
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Operating our organization

We can use and share health information about you for health care operations purposes,
including to operate and manage our organization.

Examples: We may use information about you to assess and improve the quality of our
treatment services, to coordinate your care with other professionals, to provide customer
service, and to raise funds for the benefit of our organization.

Billing for your services
We can use and share health information about you to bill and receive payment from health plans
or other entities.
Example: We give information about health care services to you to your health insurance
plan so it will pay for your services.
Operations of organized health care arrangements

Members of our hospitals’ medical staff and allied health professionals under an organized
health care arrangement (OHCA) may share health information about you with each other as
necessary to carry out treatment, payment, or health care operations relating to the OHCA.

How else can we use or share health information about you?

We are allowed or required to share information about you in other ways - usually in ways that
contribute to the public good, such as public health and research. We have to meet many
conditions in the law before we can share information about you for these purposes. For more
information see: www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/index.html.

Helping with public health and safety issues
We can share information about you for certain situations such as:
e Preventingdisease
e Helping with product recalls
e Reporting adverse reactions to medications
e Reporting suspected abuse, neglect, or domestic violence

e Preventingor reducing a serious threat to anyone’s health or safety
Facilitating optimal patient care through Health Information Exchange(s)

In the case of our participation in internal Health Information Exchange(s)(HIEs) and external HIE
networks, which are groups of healthcare providers, insurers, and public health agencies whose
sharing of patient information can improve the quality of patient care:

e We may share information about you electronically with members of these organizations.
If we share substance use disorder information through an HIE, the entities receiving the
information are prohibited from redisclosing it except as permitted by law.
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e |[fyoudo not want us to share information that identifies you through HIEs, you can opt
out at: https://www.provshare.org/health-information-exchange/for-patients/ or by
calling us toll-free at (833) 990-1900. If you opt out, your other health care providers may
ask us for information about you in another way instead of accessing the information
through the HIE.

Conducting research

We can use or share information about you for certain health research purposes.

Complying with the law

We will share information about you if state or federal laws require it, including with the
Department of Health and Human Services if it wants to see that we're complying with federal
privacy law.

Responding to organ and tissue donation requests
We can share health information about you with organ procurement organizations.

Working with a medical examiner or funeral director
We can share health information with a coroner, medical examiner, or funeral director when an
individual dies.
Addressing workers’ compensation, law enforcement, and other government requests
We can use or share health information about you:
e Forworkers' compensation claims
e Forlawenforcement purposes or with alaw enforcement official
e With health oversight agencies for activities authorized by law
e Forspecial government functions such as military, national security, and presidential
protective services

Responding to lawsuits and legal actions

We can share health information about you in response to a court or administrative order, orin
response to a subpoena.

Obtaining assistance from service providers

We may disclose your health information to our service providers (“Business Associates) that
perform services on our behalf that require them to have access to the information. All of our
Business Associates must agree to, among other things: protect the privacy of your health
information and use and disclose the information only to perform the services for which the
Business Associate is engaged.

De-identified information

We may use health information about you to create de-identified information, which is
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information that has gone through a rigorous process so that the risk that the information can
identify you is very small.

Special Categories of Medical Information

We will follow federal and state laws that may offer additional protections beyond this notice
regarding information about you such as those that are related to uses and disclosures of
mental/behavioral health, drug and alcohol abuse, HIV tests and genetic testing information.
Below we specifically describe how we may use and disclose information about you that we
create orreceive if you are treated in a substance use disorder program (SUD Program).

General substance disorder treatment information

If we receive or maintain any information about you from a SUD Program governed by the federal
substance use disorder regulations (“SUD Rules”) through a general consent that you provide for
use and disclosure of your SUD Program records for purposes of treatment, payment or health
care operations, we may use and disclose your SUD Program records for those purposes as
described in this notice. If we receive or maintain your SUD Program records through a specific
consent you provide to us or another third party, we will use and disclose your SUD Program
records only as expressly permitted in that consent. In no event will we use or disclose your SUD
Program records, or testimony that describes the information contained in your SUD Program
records against you in any civil, criminal, administrative, or legislative proceedings by any
Federal, State, or local authority, unless (i) authorized by you or (ii) as ordered by a court after
you are provided notice of the court order.

Confidentiality of substance use disorder patient records

We provide SUD Programs in some of our facilities. SUD patient records maintained by the
SUD Programs are protected by special provisions of Federal law. The information below is
provided for patients in SUD Programs, as a supplement to the other sections of this notice
applicable to all of our patients.

The information in this section is applicable to SUD treatment information and does not apply to
information related to care that you may receive outside of a SUD program, such as substance
abuse screening that may be performed in an emergency department or by your primary care
physician.

How we may use and share your SUD treatment information

We will share your SUD treatment information with our staff as needed to provide care to you
or to bill you for services. Generally, we may not say to a person outside the SUD Programs
that you attend a SUD Program, or disclose any information identifying you as having or
having had a substance disorder except in the circumstances described below:

Instances where we may share your SUD treatment information without your consent:

e Tomedical personnelin a medical emergency
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To a qualified service organization providing services on our behalf who agree in writing to
protect the information the same way that we are required to protect your information

To law enforcement to report a crime you commit, or threaten to commit, in our facility or
against our personnel

To child protective services to report suspected child abuse and neglect as required by
state law

To qualified personnel for research
To qualified personnel for audit or program evaluation

As allowed by a court order and that order includes a subpoena or other legal mandate
that we share your information. We will not share records, or testimony about your SUD
Program treatment, in any civil, administrative, criminal or legislative proceeding
against you unless there is specific written consent by you or a court order. If there is a
court order we must let you know and provide you with an opportunity to object.

In all other circumstances, we may not share your SUD treatment information (outside of our
SUD Program) without your written consent. Instances in which you might wish to provide such
consentinclude:

When you would like us to share your SUD treatment information for broad research
purposes.

When you would like to authorize sharing of your SUD treatment information for all future
treatment, payment, and health care operations purposes. Organizations who would
receive your information for these purposes are required by law or contract to protect
your information as required by Federal Law. If you consent to our sharing your
information, you can change your mind and ask us not to at any time by letting us know
in writing. Once we received your written notice that you are withdrawing your consent,
we will stop any sharing of your information that would require the consent. Your
withdrawal of the consent, however, will not invalidate disclosures we have already
made in reliance on the consent before receiving your notice of withdrawal.

Your rights as a patient in a SUD program

You have certain rights as a patient in a SUD program that are in addition to the rights described
generally in this notice.

If you pay for a service or health care item out-of-pocket in full, you can require us not to
share that information with your health plan.

You have aright to request and receive an accounting of disclosures made by a SUD
Program based on your consent, for up to 3 years prior to the date of the accounting. In
addition, if you provided consent to share your information for treatment through an
electronic health information exchange (HIE), care management organization, or other
intermediary, you have the right to obtain a list of disclosures by the intermediary for the
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past 3 years.

You have aright to elect not to receive fundraising communications before we send them to you.
To opt out, please see the contact information at the beginning of this notice.

State-Specific Requirements

Some states have privacy laws that may apply additional protections to the uses and disclosures
of health information. If a state privacy law is more stringent than what is described in this
notice in the way that we use or share information about you, we will follow the applicable state
law.

Our Responsibilities

e Wearerequired by law to maintain the privacy and security of health information about
you.

e We will let you know promptly if a breach occurs that is likely to have compromised the
privacy or security of information about you.

e We must follow the duties and privacy practices described in this notice.

e We will not use or share information about you other than as described here unless you tell
provide your written consent. [f you provide such written consent, you may withdraw it at
any time by writing to us at the address provided at the end of this notice. Please note
that if you authorize us to share health information about you with certain persons or
entities, those persons/entities may not be subject to the same privacy regulations that
apply to us, and might re-disclose the information.

For more information see:
www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/noticepp.html.

Changes to the Terms of this Notice

We can change the terms of this notice, and the changes will apply to all information we have
about you. The new notice will be available upon request and on our website.

Application of this Notice

"

In this notice we use the terms “we,” “us,” and “our” to describe Providence, a non-profit
organization. The notice describes our practices and that of:

e Any health care professional authorized to enter information into your record.

e Alldepartments and units.

e Any member of a volunteer group we allow to help you.

e Allemployees, staff, and other personnel.

e Our Affiliated Covered Entities (ACE) that are under the common ownership or control of

Providence, or otherwise affiliated with Providence.
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e Members of our hospitals’ medical staff and allied health professionals under an organized
health care arrangement (OHCA) when providing services at Providence facilities.

This notice applies to services at health care delivery sites owned by Providence and its
Affiliated Covered Entities that are under the common ownership or control of Providence.

Additional information regarding the organizations that will follow this notice, including all
providers providing health care to the public at all of its delivery sites, can be found at_
https://www.providence.org/.

Relation to Permissions and Requirements under Federal and State Medical Privacy Laws

This notice of privacy practices is intended to provide an explanation of your medical privacy
rights and our responsibilities in plain, understandable language. The laws governing medical
privacy are themselves highly complex. To improve readability, this notice summarizes our
obligations and does not include every legal exception that may apply. If we have not included
exceptions that are available under the law, this notice should not be read to suggest that the
exceptions do not apply. Providence does not intend for this notice to create greater obligations
or restrictions on Providence than those required by law.
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Contact Information

Providence Privacy Office Integrity Hotline Number: 1-888-294-8455

1801 Lind Avenue SW, Suite 9016
Renton, WA 98057-9016

Effective date: February 17, 2026
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English text being translated:

ATTENTION: If you speak[insert language], language assistance services, free of charge, are available
to you. Call 1-xxx=xxX-XXXX (TTY: T-XXX-XXX-XXXX).

Last Updated: 10/22/2020

Providence (AK/CA/MT/0OR/WA)/Kadlec/PacMed Translated Taglines:

Espafiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linglistica. Llame al 888-311-9127(TTY: 711).

i (Chinese)

FER: WO AT AT PG S i g B b SCIRE AR TS, SRSl 888-
311-9127(TTY: 711)

Tiéng Viét (Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, cac dich vu hé trg ngén ngir mién phi co san
danh cho ban. Goi s6 888-311-9127(TTY: 711).

Tagalog(Tagalog - Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 888-311-9127(TTY: 711).

(Korean)

Z=ol: THRO| 2 ALBSHAI = B2, 210 XA AHpESTE

olZ St %=

UL LICH 888-311-9127 (TTY: 711) H 2 2 F 3|8l AL,

Pycckwuii (Russian)

BHUMAHME: Eciiv Bbl roBOpUTE HA PYCCKOM fI3BIKE, TO BaM JOCTYIHBI
fecruiaTHbIE yCayTry nepeBoja. 3souute 888-311-9127 (Teneraiin: 711).

Zugkpk (Armenian) NhcUMNPRESNPL. Bph ununid p huybpkt, wwyw dkq Jupnn Eo npudwnpyty)
1Eqqujutt mowlgnipyut mtydwp swnwynipniuttp: Quuquhwpbtp 888-311-9127
(hkpwnhuy (TTY) 711).
42+\(Arabic) ailgd) a8y ) slatl oS0 Tilaa 5 8 st 4 sadl) sae Lsall cladds of ) saleld cy ol Zalll () gul€5 23S 13) 2ol o )
e Ghill s pend) Calacal TTY 401K 48 juall Lady i) 1-888-311-9127
711 80
w4 (Farsi) L a5l e a8 L (51 801 ) ey L) g (08 (0 s jld ) 40 R : Al
Persian (Farsi) 2,50 e (TTY:711) 888-311-9127 o _jled
HZs (Japanese) TIEFE: BAEZHEINDGE. BHOSEXIXEZCARAVEETE
9.888-311-9127 (TTY:711) £T. BBEICTITEK 2SN,
e (Punjabi) st uG: Azt At st 8 9, g fudg ot e 3y BetHes Bufsg J1
Panjabi* 888-311-9127(TTY: 711) S IE 3|

i:2¢(Cambodian)

NUR G @ [ URISIUL GHGSGUG 2@

Mon-Khmer, 1ofotioh @R STHIN ¢ G X BT GULIS @it @ QURHATHS ¢ sUtI SIRIT @ RIS 888-
Cambodian 311-9127(TTY: 711)4
1283t (Hindi) TG ¢ TG 3T I-sal diad @JW fodu Hbd RN Heradl REICERET]

59888-311-9127(TTY: 71) X PIT I @




Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, koj tuaj yeem siv cov kev pab txhais lus
pub dawb. Hu rau 888-311-9127(TTY: 711).

AN lne (Thai)

Tuseunsu: wnAUNAAEN Iy AaLaNINsa [uanmsAugs
wdovnenen et o Lifien Todne Tns 888-311-9127(TTY: 711)

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfliigung. Rufnummer: 888-311-9127(TTY: 711).
33312 (Urdu) oS JE L Do Gl (e Gide ledd S oae (S L) S kTJ e :5}1 s ;ﬁﬂ Jg\ tea gl

888-311-9127 .(TTY: 711)

Ykpaincbka (Ukrainian)
Ukrainian*

YBATA! k1110 BY pO3MOBJISIETE YKPAIHChKOI MOBOIO, BU MOXKET€E 3BEPHYTUCS J10

6e3KOLITOBHOI C/Iy>k0M MOBHOI MiATpUMKHU. TesiepoHyiTe 3a HOMepoMm 888-
311-9127 (teneraumn: 711).

Francais (French)

ATTENTION: Sivous parlez francgais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 888-311-9127 (ATS: 711).

Diné Bizaad (Navajo)

Dii baa ako ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee 4kd’anida’
awo’déé’, t°aa jiik’eh, éi na holg, koji” hodiilnih 1-888-311-9127 (TTY: 711.)

w1272 (Lao) BVIVCOO: Haancdiwrgnoro, "
Laotian
cGHocrmwargntosdegeas luiccnuan. 888-311-9127
(TTY:71).
1%l (Gujarati) YUall: 1 v gLl eldl ST, dl [ool: 2| MINLASIY AT dHRIHIE BUELY B,
§lol §21 888-311-9127(TTY: 711).
Cushite* XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa 888-311-9127(TTY: 711).
Zqﬁf(énlharic) MNFOA: PTG F 2R ATCE NPT PTCFID ACRF BCEFTFT NIR ALIHPF +HIE+HPA: DL
mharic

@ h+AD-&PC L LM 888-311-9127 (AN F A+NTFM®-: 711)

Roména (Romanian)

ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta

Romanian® lingvistica, gratuit. Sunati la 888-311-9127 (TTY: 711).

?;‘::‘22:‘;‘3 Samoa MO LOU SILAFIA: Afai e te tautala i le Gagana Samoa, o loo iai auaunaga fesoasoani, e

Samoan™ leai se totogi mo oe, Telefonimaiile: 888-311-9127(TTY:711)

'I'|°ka"°‘":°a“°) AGATENSION: No agsasaokayo iti llocano, dagiti serbisio para ti tulong iti pagsasao nga
ocano

awan ti bayadan ket siaadda para kadakayo. Tawagan ti
888-311-9127(TTY: 71).

Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linquistica gratuiti. Chiamare il numero 888-311-9127(TTY: 711).

Polski (Polish)

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej.
Zadzwon pod numer 888-311-9127(TTY: 711).

Norsk (Norwegian)
Norwegian*

MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige
for deg. Ring 888-311-9127(TTY: 711).

Deitsch (Pennsylvania
Dutch)

Wann du schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die
englisch Schprooch. Ruf selli Nummer uff: Call 888-311-9127(TTY: 711).

American Sign
Language




Translated Taglines

Espafiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia

lingUistica. Llame al 888-311-9127
(TTY:71).

B3 (Chinese)

|

VERL: GREEETOC, BT DL RO S B SRR RS, RHECE
888-311-9127 (TTY: 711)

Tiéng Viét (Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, cac dich vu hé trg ngdn nglf mién phi cé sén
danh cho ban. Goi s6 888-311-9127(TTY: 711).

Tagalog(Tagalog - Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng

tulong sa wika nang walang bayad. Tumawag sa 888-311-9127
(TTY: 71).

(Korean)

Z=o|: RO 2 ALBSIAIE W2, 10| X| 2 AHpSTR
o| gt

= RUEL|Ct. 888-311-9127 (TTY: 711) HS 2 T S}5H FAR

Pycckuii (Russian)

BHUMAHME: Eciiv Bel roBOpUTE HA PYCCKOM fI3BIKE, TO BaM JJOCTYIHBI
6ecriaTHbIe yCIyTrH nepeBoza. 3sonute 888-311-9127 (tesneraiin: 711).

Zuypk (Armenian) NhcUMNRESNPL. Bph ununid p huybpkt, wwyw dkq Jupnn Eb npudwnpyty)
1Eqqujutt mowlgnipyut mtydwp swnwynipniuttp: Quuquhwpbtp 888-311-9127
(htnwinhy (TTY) 711).
42+\(Arabic) ilgd) a8y ) slatl oS0 Tilaa 38 s 4y galll Bac bsall cilanas (1 sale sl jadl Al () 5l S5 1) oliiV) oo )
Edmonds) 3 sed) b s sedl lall S 5ally Juai¥) vic 888-311-9178 kel o 5, 5i] 888-311-9127
aendl Cilaal TTY 46 48 el 1oty ) [(Swedish
. (TN BN e Ghills
o= (Farsi) L 28l e a8 Ladi (sl n 0BG &y semy () g €28 oo Gy oua b Gl 0 R : 4o
Persian (Farsi) 2,80 Gl (TTY:711) 888-311-9127 o _jle
HZs (Japanese) AREIE: BAEZEINSGES. BEHOFEXEZCFAWEENT
F9.888-311-9127(TTY:71) F T, BBREICTITEML L,
el (Punjabi) - S 1oTG: H A 808 J, 3T I {U<d AJE3 el 3d'3 B8l Ha3 BUigd
Panjabi* J1888-311-9127(TTY: 711) 3THB |

i-2¢(Cambodian)
Mon-Khmer,

VUR S @ USIOL GHGSGIG 2@

_ LSS IUNG R UGNPITNISGH G rPHn@uSitungiogious 88s-
Cambodian 311-9127(TTY: 711)4
&<} (Hindi) I G @ T MU TR al STefd gl 3MTUeh oo HTkd HTOT HETad HaT Sucis
§9888-311-9127(TTY: 711 IR BIA PR ¢
Hmoob (Hmong) LUS CEEV: Yog tias koj hais lus Hmoob, koj tuaj yeem siv cov kev pab txhais lus

pub dawb. Hu rau 888-311-9127(TTY: 711).

A1 w (Thai)

Tusansu: inAswaE e Anaunsa lMusmsanushomde vaamw ld lae Lifien 93
ns 888-311-9127(TTY: 711)

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 888-311-9127(TTY: 711).




930\ (Urdu)

JS - G i (e e Sladd (S o (S ) Sl 5egn s sl QS teass
TTY:711)888-311-9127 LS

Ykpaincbka (Ukrainian)
Ukrainian*

YBAT'A! k1110 BU pO3MOBJISIETE YKPAIHCbKOI MOBOI, BU MOKET€e 3BEPHYTUCH 10

6e3KOIITOBHOI CIY»KOHM MOBHOI iATpUMKH. TesedpoHyiiTe 3a HOMEPOM
888-311-9127 (TeneTaumn: 711).

Francais (French)

ATTENTION: Sivous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 888-311-9127 (ATS: 711).

Diné Bizaad (Navajo)

Dii baa ako ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee 4ka’anida’
awo’dé¢’, t’aa jiik’eh, éi na holg, koji’ hodiilnih 1-888-311-9127 (TTY: 711.)

‘I:’;z:?::“‘“) BVIOCO: TIUcdIWwIZI070, "R cGiocawwiznloedcgeenluicrvan.
B88-311-
9127(TTY: 7N).
3%l (Gujarati) Yell: %1 dd dUdl viledl l, dl [oel:9e5 MINL YSIY Ad Al dHRLHLE Guduy 8,
8l 521 888-311-9127 (TTY: 711).
Cushite* XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan
ala, ni argama. Bilbilaa 888-311-9127(TTY: 711).
hTICF (Amharic) MAFOA: PITIGT RIR AMCE NPT PFCHID ACSF ECEFTI NI ALTIHPT +HIB+PA: DL
Amharic* T NHAD- RMC L L0 888-311-9127 (PATF A+ATFD-: 711)
Romana (Romanian) ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistent
Romanian® lingvistica, gratuit. Sunatila 888-311-9127(TTY: 711).
(G;:r:g::?a Samoa MO LOU SILAFIA: Afai e te tautala i le Gagana Samoa, o loo iai auaunaga fesoasoani, e
Samoan™ leai se totogi mo oe, Telefonimaiile: 888-311-9127(TTY:711)
'I'|°"a“°(“:°a“°) AGATENSION: No agsasaokayo iti llocano, dagiti serbisio para ti tulong iti
ocano

pagsasao nga awan ti bayadan ket siaadda para kadakayo. Tawagan ti 888-311-9127
(TTY:71).

Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linquistica gratuiti. Chiamare il numero 888-311-9127(TTY: 711).

Polski (Polish)

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy
jezykowej. Zadzwon pod numer 888-311-9127 (TTY: 711).

Norsk (Norwegian)
Norwegian*

MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige
for deg. Ring 888-311-9127(TTY: 711).

Deitsch (Pennsylvania
Dutch)

Wann du schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die

englisch Schprooch. Ruf selli Nummer uff: Call
888-311-9127(TTY: 711).

Somali OGAYSIIS: Hadaa ku hadasho luugada Soomaaliga, waxaa kuu diyaara caawisyo xaga
luuga daada 0o kuu bilaahsh ah Fadlan Wac taleefaankaan.
888-311-9127(TTY: 711)

Tigrigna/ Tigrinya ATt Y HATY: A CANARA TICTLT ATFATAANNF Y60k ACNLERNT &4 A& FLT7 AL ANANA F

P hei: 6LAA: 1-888-311-9127 (12 711)




Texas Translated Taglines

Espafiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencialinglistica. Llame al 888-311-9127(TTY: 711).

Tiéng Viét (Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, cac dich vu hé trg ngdn nglf mién phi cé sén
danh cho ban. Goi s6 888-311-9127(TTY: 711).

SHF X (Chinese) R RGPS, AT DA R A e o SO RIRE RS, SR

888-311-9127(TTY: 711)
(oreen) FO|: THRO| B AP SHAIE B2, A0 X| 2 AHpSEE

o| 2354
== QUEL|CE 888-311-9127 (TTY: 711) HO 2 T 3|l AR

42~ (Arabic) ) Calrazal oS0 Tilaa 558 gie 3y galll 3ae Lsall ciland (| galeld iy yall A2l () 5alS55 23S 13) taliiY) oo 33

ailgll a8 5 ) sLail]-888-311-9127 4lsll 48 yuall sy ) TTY e shill
(711 &
33312 (Urdu) JE L G Al (e i Gladd (S oae (S b)) S g_J Heom Cﬂ).\ ELB) gTJ )g\ tea gl

A (TTY: 711)

Tagalog(Tagalog - Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 888-311-9127(TTY: 711).

Francais (French)

ATTENTION: Sivous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 888-311-9127 (ATS: 711).

& (Hindi) T & 4 TG ST 108 STed 8l SIS 10078 T T HeTadT GaTd Sucied
5 @888-311-9127(TTY: 711) IR P PR ¢

sy Lo 00 ¢ awl LSOy Oygw 4o wyld Lo 40 SaS Oleds 1 Sums p 51 Tdr g

(Persian) | do O Lads o S d
02 888-311-9127(TTY: 711)
Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 888-311-9127(TTY: 711).

521l (Gujarati) YUl %1 v opgatdl Wldl &, ol [Tet: 15 N AE AdiAl dHRIHIZ Guded 9,

8lol 521 888-311-9127(TTY: 711).

Pycckwuii (Russian)

BHUMAHMUE: Ecaiu Bbl rOBOpUTE HA PYCCKOM SI3bIKE, TO BaM JIOCTYITHbI
6ecriaTHbIe yCIyry nepesoza. 3souute 888-311-9127 (resneraiin: 711).

H 725 (Japanese) FIREIE: AXRFEZEINLBE. BHOSEXEZSFRAVEET
F9.888-311-9127 (TTY:711) FT., BBEICTITEK LS.
‘E’;z’;?’g;“'“) BTVIOCHIO: IcdIWwIFND0, " Gadimwwrzlosdeees luiccrivi.

B88-311-
9127(TTY: 7).

American Sign
Language




New Mexico Translated Taglines

Espafiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencialinglistica. Llame al 888-311-9127(TTY: 711).

Diné Bizaad (Navajo)

Dii baa ako ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee 4ka’4nida’
awo’dé¢’, t’aa jiik’eh, éi na holg, koji’ hodiilnih 1-888-311-9127 (TTY: 711.)

Tiéng Viét (Vietnamese)

CHU Y: Né&u ban néi Tiéng Viét, cac dich vu hd trg ngdn nglr mién phi cé san
danh cho ban. Goi s6 888-311-9127(TTY: 711).

Deutsch(German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 888-311-9127(TTY: 711).

SHT3C(Chinese) R AR, RAMET DS R e Eoh SRR RS, SRR
888-311-9127(TTY: 711)

%2+)\(Arabic) ) Cilaazal oS0 Tilaa 558 gie 3 galll 3ae Lsall cilend () salell iy jall ARl () 5l 23S 13) salidY) o b

Cailgl) o8 5 ) sLail]-888-311-9127 4l 48 yuall Jady f) TTY e haill
(711 8,0
(Korean)

ZF=ol: TR O E ALBSHAI = B2, 210 X| A AHpSEE

o| g5l

== QUZESL|Ct. 888-311-9127 (TTY: 711) HOo =2 T SISl FAR

Tagalog(Tagalog - Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 888-311-9127(TTY: 711).

HZ#E (Japanese)

EEEIE  HAEZHEINSEE. BHOESEXZXEZCHAWLET
F9.888-311-9127 (TTY:711) E£T. HEBEEICTITEHKLS LN

Francais (French)

ATTENTION: Sivous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 888-311-9127(ATS: 711).

Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linquistica gratuiti. Chiamare il numero 888-311-9127(TTY: 711).

Pycckwuii (Russian)

BHUMAHMUE: Ecsiu Bbl rOBOpUTE HA PYCCKOM fA3BIKE, TO BaM JOCTYIHBI
fecruiaTHbIE yCayry nepeBoja. 3souute 888-311-9127 (Teneraiin: 711).

{2841 (Hindi) T C @ T 3T IoTal Sidid o 3T [0 TT Hud HYTHT JgTd YU Jucis]
§888-311-9127(TTY: 711) R HIA PR @
s L 00 ¢ awl LSy Ohse 4wy ld Lol 4o SaS Oleds 1 iz p ST T4 S
(Persian) | o i L g i o

0 5888-311-9127(TTY: 711)

A lne (Thai)

Tusausu: inRUWaANE [y AnENNSa Ui saNuTe
waanwaen e lay lifidn Tgae Tns 888-311-9127(TTY: 711)

American Sign
Language




	Federal law protects the confidentiality of health information, including substance use disorder (SUD) patient records.
	This notice describes:
	 How health (medical) information about you may be used and disclosed,
	 Your rights with respect to your health information, including how you can get access to this information, and
	 How to file a complaint concerning a violation of the privacy or security of your health information or your rights concerning your information.
	You have a right to a copy of this notice (in paper or electronic form) and to discuss it with Providence at 1-888-294-8455 or PHSSystemintegrity@providence.org.
	Please review it carefully.
	Your Choices
	When it comes to health information about you, you have certain rights.
	Get a copy of your paper or electronic medical record
	Ask us to correct your paper or electronic medical record
	Request confidential communication
	Ask us to limit the information we use or share
	Get a list of those with whom we’ve shared health information about you
	Get a copy of this privacy notice
	Choose someone to act for you
	File a complaint if you feel your privacy rights have been violated
	In the case of general communications:
	• We may contact you about health care using the phone numbers and email addresses that you provide us. We may use automated phone dialing systems, pre-recorded or synthetic voice messages, texting or email. When we contact you in this manner, you wil...
	By law, we need to seek your authorization before using or sharing your personally identifiable health information, except when we need to use or share it for particular purposes.   Those purposes include:
	Treating you
	Operating our organization
	Billing for your services
	Operations of organized health care arrangements
	How else can we use or share health information about you?
	Helping with public health and safety issues
	Conducting research
	Complying with the law
	Responding to organ and tissue donation requests
	We can share health information about you with organ procurement organizations.
	Working with a medical examiner or funeral director
	Addressing workers’ compensation, law enforcement, and other government requests
	Responding to lawsuits and legal actions
	Confidentiality of substance use disorder patient records
	We provide SUD Programs in some of our facilities. SUD patient records maintained by the SUD Programs are protected by special provisions of Federal law. The information below is provided for patients in SUD Programs, as a supplement to the other sect...
	The information in this section is applicable to SUD treatment information and does not apply to information related to care that you may receive outside of a SUD program, such as substance abuse screening that may be performed in an emergency departm...
	How we may use and share your SUD treatment information
	We will share your SUD treatment information with our staff as needed to provide care to you or to bill you for services. Generally, we may not say to a person outside the SUD Programs that you attend a SUD Program, or disclose any information identif...
	Instances where we may share your SUD treatment information without your consent:
	 To medical personnel in a medical emergency
	 To a qualified service organization providing services on our behalf who agree in writing to protect the information the same way that we are required to protect your information
	 To law enforcement to report a crime you commit, or threaten to commit, in our facility or against our personnel
	 To child protective services to report suspected child abuse and neglect as required by state law
	 To qualified personnel for research
	 To qualified personnel for audit or program evaluation
	 As allowed by a court order and that order includes a subpoena or other legal mandate that we share your information. We will not share records, or testimony about your SUD Program treatment, in any civil, administrative, criminal or legislative pro...
	In all other circumstances, we may not share your SUD treatment information (outside of our SUD Program) without your written consent. Instances in which you might wish to provide such consent include:
	 When you would like us to share your SUD treatment information for broad research purposes.
	• When you would like to authorize sharing of your SUD treatment information for all future treatment, payment, and health care operations purposes. Organizations who would receive your information for these purposes are required by law or contract to...
	State-Specific Requirements
	Changes to the Terms of this Notice
	Application of this Notice
	Relation to Permissions and Requirements under Federal and State Medical Privacy Laws
	Contact Information

