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The Joint Commission California Department of Managed
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hsqacomplaintintake@doh.wa.gov

Swedish First
Hill

Providence
Swedish

Clinical Quality
Investigations

96 Dosd IS 920
SMC-
CQl@swedish.org
-386-206 : a0 Malid
2111

-860-206 : o M3
6740

Maigl Supan: Clinical
Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

Det Norske Veritas (DNV)

L?‘a)AH Sy iSe DNV

866-496-9647 1 ailgl o3

281-870-4818 : uSlall o3,

CaY pe GoSadl Zgas:
https://www.dnvhealthcareportal.com/
patient- complaint-report

Q9ASIY Al Olgie:
hospitalcomplaint@dnv.com

Sl Olgisll: DNV Healthcare USA Inc.
Attn: Hospital Complaints 4435 Aicholtz
Road, Suite 900 Cincinnati, OH 45245

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

Form:
https://fortress.wa.gov/doh/providercre
dentialsearch/ComplaintintakeForm.aspx
9L Moy IWSS) g
hsgacomplaintintake@doh.wa.gov

Swedish
Issaquah

Providence
Swedish

Clinical Quality
Investigations

9 Mos IS g
SMC-
CQl@swedish.org
-386-206 : a0 Malid
2111

-860-206 : 0 MO
6740

M9l My Clinical
Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

Det Norske Veritas (DNV)

L?b_/mﬂ Sy iSe DNV

866-496-9647 1 alg)l o)

281-870-4818 : uSlall o3,

CY pe (S9Siadl Z3 gei:
https://www.dnvhealthcareportal.com/
patient- complaint-report

QoS LAl Olgie:
hospitalcomplaint@dnv.com

Sl Olgiall: DNV Healthcare USA Inc.
Attn: Hospital Complaints 4435 Aicholtz
Road, Suite 900 Cincinnati, OH 45245

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

Form:
https://fortress.wa.gov/doh/providercre
dentialsearch/ComplaintintakeForm.aspx
@90 s IS g0
hsqacomplaintintake@doh.wa.gov
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Providence Washington State Department of Health
Swedish Health Systems Quality Assurance
Clinical Quality Det Norske Veritas (DNV) Complaint Intake
Investigations w2l S9i aSe DNV P.O. Box 47857
©96 My MWsSygn: | 866-496-9647 :Lislyll o) Olympia, WA 98504-7857
SMC- 281-870-4818 : Skl pX ) Form:
CQl@swedish.org CAY e (§9Sadl Zigad: https://fortress.wa.gov/doh/providercre
Swedish Mill -386-206 s Malid | https://www.dnvhealthcareportal.com/ | dentialsearch/ComplaintintakeForm.aspx
Creek 2111 patient- complaint-report 290 Myas INSS) g0
-860-206 :yie M8 | 39 ASIYI dl Olgie: hsgqacomplaintintake@doh.wa.gov
6740 hospitalcomplaint@dnv.com
Masglb Dbyt Clinical | (gl Olgxall: DNV Healthcare USA Inc.
Quality Attn: Hospital Complaints 4435 Aicholtz
Investigations: 747 | Road, Suite 900 Cincinnati, OH 45245
Broadway, Seattle,
WA 98122-4307
Providence Washington State Department of Health
Swedish Health Systems Quality Assurance
Clinical Quality Det Norske Veritas (DNV) Complaint Intake
Investigations w2l S9s caSe DNV P.O. Box 47857
906 Moys WSyt | 866-496-9647 1Lislgll od) Olympia, WA 98504-7857
SMC- 281-870-4818 : Slal ©3) Form:
CQl@swedish.org COAY e (58l TIgedt https://fortress.wa.gov/doh/providercre
Swedish -386-206 : a0 Malid | https://www.dnvhealthcareportal.com/ | dentialsearch/ComplaintintakeForm.aspx
Redmond 2111 patient- complaint-report 290 Myas NS g0
-860-206 :yie M8 | 39 ASIYI dull Olgie: hsqacomplaintintake@doh.wa.gov
6740 hospitalcomplaint@dnv.com
Masglb byt Clinical | (gl Olgaall: DNV Healthcare USA Inc.
Quality Attn: Hospital Complaints 4435 Aicholtz
Investigations: 747 | Road, Suite 900 Cincinnati, OH 45245
Broadway, Seattle,
WA 98122-4307
The Joint Commission Health Family Compliance Group/MC
Office of Quality and Patient Safety 1979
(B dBal>) 3501 §ylasenl: Texas Department of State Health
Covenant https://apps.jointcommission.org/QMSI | Services
Children's Hospital | nternet/IncidentEntry.aspx 1100 W. 49th Street
Covenant Patient Experience | Js> Jlgw b of o) i 8)lasius Austin, TX 78756
Children's w96 Dy MGygi: | Wgllae Goalsell 03y — pudell Gludl wsldl): | 6653-834 (512) ke Mo
Hospital CCHexperience@pr | https://apps.jointcommission.org/QMSI | 0022-973-888-1 :seSid) oy3-ludl Jasxl

ovidence.org
-725-806 : a0 Malid
4583

nternet/IncidentUpdate.aspx
Maigl Hyyauta:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
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The Joint Commission Health Family Compliance Group/MC
Office of Quality and Patient Safety 1979
(Bdod dial>) 3501 §ylasunl: Texas Department of State Health

Covenant Medical | https://apps.jointcommission.org/QMSI | Services

Center nternet/IncidentEntry.aspx 1100 W. 49th Street

Patient Experience | Jg=> Jljw b of Cads) il 8)lass Austin, TX 78756

Covenant 296 Dy INSS) g Colhe Gkl 03 — paell Faludl osldl): 6653-834 (512) 1,40 Mo

Medical Center

CMCexperience@p
rovidence.org
-725-806 : 0 Malid
4583

https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Maigls Doy

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

0022-973-888-1 :s Sl (3Ll ezl

Covenant Hospital
Levelland
Patient Experience

Health Family Compliance Group/MC
1979
Texas Department of State Health

E?;E;li?t 29 Moy l)U&a)ya ) b @) iy Lg douall ety Jual | Services
CHLexperience@pr S9S 1100 W. 49th Street
Levelland ovidence.org Austin, TX 78756
-568-806 :,is Ml 6653-834 (512) 1,40 Mo
1303 0022-973-888-1 :(s9Sid) (3Ll Lozl
The Joint Commission Health Family Compliance Group/MC
Office of Quality and Patient Safety 1979
(Bt Bol>) 3501 8ylasunl: Texas Department of State Health
Covenant Hospital | https://apps.jointcommission.org/QMSI | Services
Plainview nternet/IncidentEntry.aspx 1100 W. 49th Street
Covenant Patient Experience | Js= Jlgw gl 5l Catoxs) il 8)letu Austin, TX 78756
Hospital &Jjb )lg_ﬁ.) l}lﬁ‘gygi qua.c Galdl .‘Q.Q:) — ‘awl‘é{wl Gl=dl): 6653-834 (512) _)Ju MTK“ . '
Plainview CHPLVgxperlence https://app§.JO|ntcomm|55|on.org/QMSI 0022-973-888-1 155l oy3-Ludll Jasdl
@providence.org nternet/IncidentUpdate.aspx
-296-806 yi0 Malid | Haigl Dysda:
4265 Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Covenant Specialty Health Family Compliance Group/MC
Hospital 1979
Covenant Patient Experience N Texas Department of State Health
Specialty 296 dbys ‘.}L&gy-g. ) b el elag)’g.g; douall ey Juall | Services
. CSHexperience@pr S9S 1100 W. 49th Street
Hospital

ovidence.org
-725-806 : a0 Malid
0000

Austin, TX 78756
6653-834 (512) 1,80 Mo
0022-973-888-1 1555l oy3-Lull asdl
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Grace Surgical

Grace Surgical
Hospital

Patient Experience
296 Dy INSS) g

The Joint Commission

Office of Quality and Patient Safety
(Buou dol>) il 8ylasiwl:
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx

Jo> Jlges b of Coizs) el 8)lasust
Collas Galadl 03) — pddall Gludl Galdl):

Health Family Compliance Group/MC
1979

Texas Department of State Health
Services

1100 W. 49th Street

Austin, TX 78756

6653-834 (512) :yi0 MoK

Hospital GSHexperience@pr | https://apps.jointcommission.org/QMSI | 0022-973-888-1 :ssSid) oy3-ludl Jasxll
ovidence.org nternet/IncidentUpdate.aspx
-725-806 :,d0 Saliz | Maigl Yujpoks:
4004 Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission New Mexico Department of Public Health
Office of Quality and Patient Safety and Human Services Quality Assurance
(Buouz dol>) il 8ylasiul: Division
Covenant Health https://apps.jointcommission.org/QMSI | ATTN: DHI Complaint Unit
Hobbs Hospital nternet/IncidentEntry.aspx PO Box 26110
Covenant Patient Experience | Jy> Jlgw zyb P FORRES) FERT RS O Santa Fe, NM 87505
Health Hobbs B96 M MSGysh: | gllas okl @3) — pudell @iludl cislll): 8649-752-800-1 : yie Malid
) CHHexperience@p | https://apps.jointcommission.org/QMSI | cdl 8)laiul:
Hospital rovidence.org nternet/IncidentUpdate.aspx https://www.nmhealth.org/resource/vie
-492-575 1yha Malid | Massl Sopa: w/1004/
5286 Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
(B dBal>) 3501 §ylasenl: Complaint Intake
Kadlec Regional https://apps.jointcommission.org/QMSI | P.O. Box 47857
Medical Center nternet/IncidentEntry.aspx Olympia, WA 98504-7857
Kadlec Patient Advocacy Js> Jlsw b 37"&3»:3) 0! 8y ladasl Form:
Regional 296 Dy INSS) g3 ol Gkl 03) — pudall Giludl Gall): https://fortress.wa.gov/doh/providercre

Medical Center

wakadleccareconce
rns@kadlec.org
-942-509 : a0 Malid
2171

https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Maigl Hyyauta:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

dentialsearch/ComplaintintakeForm.aspx
£ oo IS5
hsqacomplaintintake@doh.wa.gov
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The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
_ (Bdod dial>) 3501 §ylasunl: Complaint Intake
P Hol
F:r)r:/illdel-Tg: it(;ly https://apps.jointcommission.org/QMSI | P.O. Box 47857
INWAyCIinifaI Risk nternet/IncidentEntry.aspx Olympia, WA 98504-7857
. 1§ (FORRES) FERT RSN :
Providence & Patient Relations Jo=> dyf’ C’bjnwbﬁ) A B lat Form: .
Holv Famil 595 Yo 123 IS o Collas Galadl 03) — pddall Gludl Galdl): https://fortress.wa.gov/doh/providercre
¥ y ital y szcaf:@p;rojijc;);nc https://apps.jointcommission.org/QMSI | dentialsearch/ComplaintintakeForm.aspx
ospita

e.org
-474-509 : 50 Malis
3000

nternet/IncidentUpdate.aspx
Maigls Doy

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

296 Doy IWSS) g
hsqacomplaintintake@doh.wa.gov

Providence Mt.
Carmel

Providence Mt.
Carmel Hospital
INWA Clinical Risk
& Patient Relations
96 Dosd IS 920

The Joint Commission

Office of Quality and Patient Safety
(Buouz dol>) il 8ylasiul:
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx

Jg> Ul oo ol Cadins) il 8ylaun
ol Gislodl 03) — pddall @ludl Goll):
https://apps.jointcommission.org/QMSI

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

Form:
https://fortress.wa.gov/doh/providercre
dentialsearch/ComplaintintakeForm.aspx

Hospital wecare@providenc nternet/IncidentUpdate.aspx 290 Moy IYS) g
eécg);g509 - e Sl Mgl Db st hsgacomplaintintake@doh.wa.gov
Rahacdas Office of Quality and Patient Safety
5491 . i
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
Providence Sacred | (8duds dsl>) Cijil 8)lasul: Complaint Intake
Heart Medical https://apps.jointcommission.org/QMSI | P.O. Box 47857
Center nternet/IncidentEntry.aspx Olympia, WA 98504-7857
Providence INWA Clinical Risk | Jg> Jlges b of Cpdoxs) 551 8)lais Form:

Sacred Heart
Medical Center

& Patient Relations
296 Dy INSS) g2
wecare@providenc
e.org

-474-509 : 40 Malid
3000

Gollae Gl 03y — pudell Gl Esldl):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Maigl Hyyauta:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

https://fortress.wa.gov/doh/providercre
dentialsearch/ComplaintintakeForm.aspx
@90 s IS g0
hsqacomplaintintake@doh.wa.gov
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Providence St.

Joseph
Hospital

Providence St.
Joseph Hospital
INWA Clinical Risk
& Patient Relations
2590 Moy INSS) 9o
wecare@providenc
e.org

-685-509 : 40 Malid
5491

The Joint Commission

Office of Quality and Patient Safety
(Buou dol>) il 8ylasiwl:
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx

Jo> Jlges b of o) 51 8)lakusd
Collas Galadl 03) — pddall Gludl Galdl):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Maigls Doy

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

Form:
https://fortress.wa.gov/doh/providercre
dentialsearch/ComplaintintakeForm.aspx
296 Doy IS g
hsgacomplaintintake@doh.wa.gov

Providence St.

Luke's
Rehabilitation
Center

Providence St.
Luke's
Rehabilitation
Center

INWA Clinical Risk
& Patient Relations
B9 My U520
wecare@providenc
e.org

-473-509 :yie Ml
6980

The Joint Commission

Office of Quality and Patient Safety
(Buouz dol>) il 8ylasiul:
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx

Jg> Ul oo ol Cadins) il 8ylaun
ol Gislodl 03) — pddall @ludl Goll):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Maigl Hyyacta:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

Form:
https://fortress.wa.gov/doh/providercre
dentialsearch/ComplaintintakeForm.aspx
96 Mo IN )90
hsgacomplaintintake@doh.wa.gov

Providence St.

Mary Medical
Center

Providence St.
Mary Medical
Center

Quality
Department

296 Dy INSS) g2
patient.concerns@
providence.org
-897-509 : a0 Malid
5866

The Joint Commission

Office of Quality and Patient Safety
(B disl>) ol B)ladunl:
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx

Js> Ul b ol o) 1 8l
Gollae Gl 03y — pudell Gl Eisldl):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Maigl Hyyauta:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

Form:
https://fortress.wa.gov/doh/providercre
dentialsearch/ComplaintintakeForm.aspx
90 s IS g
hsqacomplaintintake@doh.wa.gov
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Providence St.
Joseph
Medical Center

Providence St.
Joseph Medical
Center

WMT Clinical Risk +
Safety Dept.

296 Dy INSS) g
Mtcareconcerns@
providence.org
-329-406 : yie Malid
5865

The Joint Commission

Office of Quality and Patient Safety
(Buou dol>) il 8ylasiwl:
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx

Jo> Jlges b of o) 51 8)lakusd
Collas Galadl 03) — pddall Gludl Galdl):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Maigls Doy

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Montana Department of Public Health
and Human Services

PO Box 202953

2401 Colonial Drive 2nd Floor

Helena, MT 59620-2953
2099-444-406 : 40 Yalid
3456-444-406 : a0 MoK

296 Dyas NSy 922: MTSSAD@mt.gov

Providence St.
Patrick
Hospital

Providence St.
Patrick Hospital
WMT Clinical Risk +
Safety Dept.

96 Dosd IS 920
Mtcareconcerns@
providence.org
-329-406 :,i0 s
5865

The Joint Commission

Office of Quality and Patient Safety
(B dol>) il 8ylasul:
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx

Jg> Ul oo ol Cadins) il 8ylaun
ol Gislodl 03) — pddall @ludl Goll):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Ma3gls Dl

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Montana Department of Public Health
and Human Services

PO Box 202953

2401 Colonial Drive 2nd Floor

Helena, MT 59620-2953
2099-444-406 : a0 s

3456-444-406 :yie N8

290 Mo IYS) g2 MTSSAD@mt.gov
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