Providence Hospital at Home

Providence Hospital at Home provides patients
with certain health conditions the choice to
receive hospital-level care at home instead of
in the hospital.

Patients need to be recommended for the
program by a doctor, such as an emergency
room provider.

Once you have been recommended for
Providence Hospital at Home, a team of care
providers will meet with you to go over the
program and make sure it fits your needs, living
situation, and care preferences. They will answer
questions and help you decide if Providence
Hospital at Home is right for you.

If you chose to receive your care through
Providence Hospital at Home, your safety and
access to excellent care remain our top priorities.

While caring for you at home, monitoring
equipment and technology are provided so that
your care team can stay in contact with you and
monitor your progress. Members of your care
team will also be coming to your home to check
onyou.

The first home visit with your Providence Hospital
at Home care team will happen shortly after you
return home from the hospital.

During this initial visit:

« Your admission into the program will
be completed.

» Monitoring equipment will be set up.

« You will have your first video call with
your care team.

We look forward to caring for you!

Our Mission

As expressions of God’s healing love,
witnessed through the ministry
of Jesus, we are steadfast in serving all,
especially those who are poor
and vulnerable.
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Frequently
Asked Questions

What are the benefits to me of receiving
care through Providence Hospital at
Home rather than in the hospital?

With Providence Hospital at Home, you receive
safe, excellent, and personal care in the comfort
and familiar surroundings of your home.

People who receive hospital care from their home
often find the care experience more satisfying.
Additionally, they tend to recover faster and
decrease their likelihood of going back to

the hospital.

Just like traditional hospital care, the Providence
Hospital at Home doctor will notify your primary
care provider of your admission to the program.

May | leave home while receiving care
through Providence Hospital at Home?

Foryour safety, and to speed your recovery, we
ask that you stay home while receiving care.

Just like in the hospital, your level of permitted
activity depends on your condition and overall
health status.

What does my family member or my
caregiver need to know?

A family member or caregiver is expected to be
home 24-hours-a-day to assist with your needs.

For safety, your home environment is evaluated
before starting the program.

How will | be monitored at home?
While you are receiving care in your home, you
will receive visits daily, both in person and by
video, from members of your care team.

As with care in the hospital, your Providence
Hospital at Home care team will include
doctors, nurses, and other licensed healthcare
professionals, who will work together to provide
care and monitor your progress.

If you have any health needs between your virtual
and in-person visits, the Care Center is available
24-hours-a-day, 7-days-a-week.

What if | need supplies?

At no additional cost to you, Providence Hospital at
Home provides all the monitoring equipment and
supplies that you will need.

These will be sent home with you or delivered to
your home.

What if there is an emergency or my
condition changes?

Foryour safety, if a situation requires areturn to
the hospital, the Care Center nurse will ensure this
happens quickly.

The nurse will also alert your doctor and care team
members to any change in your condition
or location.

What happens once my care is complete?
Once you no longer require care through
Providence Hospital at Home, a member of your
care team will collect any clinical supplies provided
during your care.

A summary of your care is sent to your primary care
provider and/or specialist(s). At that time, they will
resume your care.

What is the cost difference for me?

There is no additional cost for care with Providence
Hospital at Home than there would be fora
traditional hospital stay.

Your Care Center

Hours Open:
24 hours-a-day and
7 days-a-week

Physician Staff:
Daily Visits

Nursing Staff:
Continuous monitoring

Your Home Visits
and Care Team

Home Visits:
Scheduled daily

Length of Visits:

On average, 30 to 60
minutes, depending
on your care needs.

Day of Admission:
« Physician

- Registered Nurse (RN)and/or other
licensed clinician as appropriate

Each Day until Discharge:

» Registered Nurse (RN)and/or other
licensed clinician as appropriate

Additional Services as Needed:
Case Management
Physical Therapy
Infusion Services
Occupational Therapy
Spiritual Care

Radiology Services




